ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


Appendix A

2004 (FY 2003) ISR Services 

Service Performance Standards
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The following is a list of changes made to the Performance Measures as a result of the 

2003 After Action Review Issues and the Army Baseline Standards (ABS) Task Force:

	Performance Measure
	Change
	
	Performance Measure
	Change

	503-02
	Standards Changed
	
	15-04
	PM Added

	503-03
	PM Changed
	
	15-05
	PM Changed

	503-04
	PM Added
	
	15-06
	PM Added

	503-05
	PM Added
	
	16-01
	PM Changed

	503-06
	PM Added
	
	16-02
	PM Added

	503-07
	PM Added
	
	17-01
	PM Changed

	503-08
	PM Added
	
	17-02
	PM Added

	01-01
	Standards Changed
	
	18-01
	PM Changed

	01-02
	PM Changed
	
	18-02
	PM Added

	07-01
	PM Added (rated N/A for 2004)
	
	19-01
	PM Changed

	07-02
	PM Added
	
	19-02
	PM Added

	08-03
	PM Added
	
	21-01
	PM Added

	08-04
	PM Added
	
	22-09
	PM Added (rated N/A for 2004)

	08-05
	PM Added (rated N/A for 2004)
	
	24-01
	PM Added

	09-01
	Standards Changed
	
	24-02
	PM Added

	09-03
	PM Changed
	
	24-03
	PM Added

	09-05
	PM Changed
	
	24-04
	PM Added

	09-06
	PM Changed
	
	24-05
	PM Added

	09-08
	PM Added
	
	24-06
	PM Added

	09-09
	PM Added
	
	24-07
	PM Added

	09-10
	PM Added
	
	24-08
	PM Added

	10-01
	PM Changed 
	
	24-09
	PM Added

	10-02
	PM Deleted
	
	24-10
	PM Added

	11-03
	PM Changed
	
	24-11
	PM Added

	12-05
	PM Changed 
	
	24-12
	PM Added

	12-09
	Standards Changed
	
	25-01
	Standards Changed

	12-10
	Standards Changed
	
	25-02
	PM Changed

	12-12
	Standards Changed
	
	25-03
	PM Changed

	12-13
	Standards Changed
	
	25-04
	PM Added

	13-01
	PM Added
	
	25-05
	PM Added

	14-05
	PM Added
	
	26-01
	Standards Changed

	15-01
	PM Changed
	
	26-03
	PM Added

	15-02
	PM Added
	
	26-04
	PM Added

	15-03
	PM Changed
	
	26-05
	PM Added

	26-06
	PM Added
	
	37-02
	PM Added

	26-07
	PM Added
	
	37-03
	PM Added

	26-08
	PM Added
	
	38-01
	PM Added

	26-09
	PM Added
	
	38-02
	PM Added

	26-10
	PM Added
	
	38-03
	PM Added

	27-04
	PM Added
	
	39-01
	PM Added

	28-05
	PM Added
	
	39-02
	PM Added

	28-06
	PM Added
	
	39-03
	PM Added

	28-07
	PM Added
	
	40-01
	PM Added

	28-08
	PM Added
	
	41-01
	PM Added

	28-09
	PM Added
	
	42-01
	PM Added

	28-10
	PM Added
	
	42-02
	PM Added

	28-11
	PM Added
	
	42-03
	PM Added

	28-12
	PM Added
	
	43-01
	PM Added

	29-01
	PM Added
	
	44-01
	PM Added

	29-02
	PM Added
	
	45-01
	PM Added

	29-03
	PM Added
	
	46-01
	PM Added

	29-04
	PM Added
	
	47-01
	PM Added

	30-02
	PM Changed
	
	48-01
	PM Added

	30-03
	PM Deleted
	
	49-01
	PM Added

	31-01
	PM Added
	
	50-03
	PM Changed

	31-02
	PM Added
	
	53-01
	PM Changed

	31-03
	PM Added
	
	54-01
	PM Changed

	32-01
	PM Added
	
	54-02
	PM Added

	32-02
	PM Added
	
	55-01
	PM Added

	32-03
	PM Added
	
	55-02
	PM Added

	33-01
	PM Added
	
	56-01
	PM Added

	33-02
	PM Added
	
	57-01
	PM Changed

	33-03
	PM Added
	
	57-02
	PM Added

	34-01
	PM Added
	
	58-01
	PM Added

	34-02
	PM Added
	
	59-01
	PM Added

	34-03
	PM Added
	
	60-01
	PM Added

	35-01
	PM Added
	
	61-01
	PM Added

	35-02
	PM Added
	
	62-01
	PM Added

	35-03
	PM Added
	
	62-02
	PM Added

	36-01
	PM Added
	
	63-01
	PM Added

	36-02
	PM Added
	
	64-01
	PM Added

	36-03
	PM Added
	
	64-02
	PM Added

	37-01
	PM Added
	
	64-03
	PM Added

	64-04
	PM Added
	
	80-01
	PM Added (rated N/A for 2004)

	65-01
	PM Added
	
	81-01
	PM Added

	66-01
	PM Added
	
	81-02
	PM Added

	66-02
	PM Added
	
	81-03
	PM Added

	66-03
	PM Added
	
	81-04
	PM Added

	66-04 
	PM Added (rated N/A for 2004)
	
	81-05
	PM Added

	66-05
	PM Added (rated N/A for 2004)
	
	81-06
	PM Added

	67-01
	PM Added
	
	82-83-01
	PM Changed

	67-02
	PM Added
	
	82-83-02
	PM Changed

	67-03
	PM Added
	
	82-83-03
	PM Changed

	67-04
	PM Added
	
	87-01
	PM Added (rated N/A for 2004)

	69-01
	PM Added (rated N/A for 2004)
	
	88-01
	PM Added (rated N/A for 2004)

	69-02
	PM Added
	
	89-01
	PM Added

	70-01
	PM Added
	
	89-02
	PM Added

	70-02
	PM Added
	
	89-03
	PM Added

	70-03
	PM Added
	
	89-04
	PM Added

	71-01
	PM Added
	
	90-01
	PM Added

	71-02
	PM Added
	
	91-01
	PM Added

	71-03
	PM Added
	
	91-02
	PM Added

	71-04
	PM Added
	
	91-03
	PM Added

	72-01
	PM Added
	
	91-04
	PM Added

	72-02
	PM Added
	
	91-05
	PM Added

	72-03
	PM Added
	
	92-04
	PM Changed

	72-04
	PM Added
	
	92-06
	PM Changed

	72-05
	PM Added
	
	92-07
	Standards Changed

	72-06
	PM Added
	
	92-08
	Standards Changed

	72-07
	PM Added
	
	95-01
	PM Changed

	73-01
	PM Added
	
	95-04
	PM Added

	74-75-01
	PM Changed (rated N/A for 2004)
	
	95-05
	PM Added

	74-75-02
	PM Changed
	
	95-06
	PM Added

	74-75-03
	PM Changed
	
	95-07
	PM Added

	74-75-04
	PM Added
	
	
	

	74-75-05
	PM Added
	
	
	

	78-04
	PM Changed
	
	
	

	79-01
	PM Added
	
	
	

	79-02
	PM Added
	
	
	

	79-03
	PM Added
	
	
	

	79-04
	PM Added
	
	
	

	79-05
	PM Added
	
	
	


Major Service Area:  Health Services
Service Function:  Medical
SERVICE:  500. Patient Care
Service Definition:  Provide comprehensive, timely, appropriate, and quality health services to eligible beneficiaries through military Medical Treatment Facilities (MTFs), augmented by TRICARE Managed Care Support Contractors (MCSCs).
PERFORMANCE MEASURE 500 - 01:  Percentage of patients satisfied with their clinic visit.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Robert D. Slough

	Email Address:
	robert.slough@otsg.amedd.army.mil

	Comm Phone:
	(703) 681-3276

	DSN Phone:
	761-3276

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	88% or more

	Amber
	
	Less than 88% down to 84%

	Red
	
	Less than 84%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Average score from the Quarterly DOD Customer Satisfaction Survey.
	Toploaded
	N/A
	N/A


Data Source:
For the 2003 ISR Services Data Collection, information from the DHP Stoplight Reporting Tool (https://139.161.100.52/synergy/main.php?cid=57&wspace=7&wid=947) will be toploaded to complete this data field.  Installations should NOT input data into this field.

NOTE FOR THE ARNG:  This Service does not apply to the ARNG and will be toploaded as Not Applicable (N/A).

NOTE FOR EUROPE:   Report this measure only at the installation hosting the MTF, not at other serviced locations.
Performance Measure Calculation Formula (automatically calculated by software):
[a] = Percentage of patients satisfied with their clinic visit.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Health Services
Service Function:  Medical
SERVICE:  500. Patient Care
Service Definition:  Provide comprehensive, timely, appropriate, and quality health services to eligible beneficiaries through military Medical Treatment Facilities (MTFs), augmented by TRICARE Managed Care Support Contractors (MCSCs).
PERFORMANCE MEASURE 500 - 02:  JCAHO Grid Score: Medical Treatment Faclities (MTFs) Grid Score on the most current Joint Commission on the Accreditation of Healthcare Organization's (JCAHO) Survey.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Robert D. Slough

	Email Address:
	robert.slough@otsg.amedd.army.mil

	Comm Phone:
	(703) 681-3276

	DSN Phone:
	761-3276

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	91% or more

	Amber
	
	Less than 91% down to 86%

	Red
	
	Less than 86%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = The Medical Treatment Facilities (MTFs) Grid Score on the most current Joint Commission on the Accreditation of Healthcare Organization's (JCAHO) Survey.
	Toploaded
	N/A
	N/A


Data Source:
For the 2003 ISR Services Data Collection, information from the DHP Stoplight Reporting Tool (https://139.161.100.52/synergy/main.php?cid=57&wspace=7&wid=947) will be toploaded to complete this data field.  Installations should NOT input data into this field.

NOTE FOR THE ARNG:  This Service does not apply to the ARNG and will be toploaded as Not Applicable (N/A).

NOTE FOR EUROPE:  Report this measure only at the installation hosting the MTF, not at other serviced locations.
Performance Measure Calculation Formula (automatically calculated by software):
[a] = MTF Grid Score on the most current JCAHO Survey.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Health Services
Service Function:  Medical
SERVICE:  500. Patient Care
Service Definition:  Provide comprehensive, timely, appropriate, and quality health services to eligible beneficiaries through military Medical Treatment Facilities (MTFs), augmented by TRICARE Managed Care Support Contractors (MCSCs).
PERFORMANCE MEASURE 500 - 03:  Percentage of Medical Treatment Facilities (MTFs) primary care appointments meeting TRICARE access standards for urgent care.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Robert D. Slough

	Email Address:
	robert.slough@otsg.amedd.army.mil

	Comm Phone:
	(703) 681-3276

	DSN Phone:
	761-3276

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	100% down to 92%

	Amber
	
	Less than 92% down to 61%

	Red
	
	Less than 61%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of urgent primary care appointments meeting TRICARE access standards as reported by Composite Health Care System (CHCS) Appointment Access Ad Hoc Report
	
	0
	140000

	b = Total number of primary care appointments for urgent care.
	
	1
	140000


Data Source:
a = Composite Health Care System (CHCS) Appointment Access Ad Hoc Report

b = Composite Health Care System (CHCS) Appointment Access Ad Hoc Report

The TRICARE access standard for urgent primary care appointments is 24 hours.

The calculated performance measure value SHOULD NOT exceed 100%.

NOTE FOR THE ARNG:  This Service does not apply to the ARNG and will be toploaded as Not Applicable (N/A).

NOTE FOR EUROPE:  Report this measure only at the installation hosting the MTF, not at other serviced locations.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of Medical Treatment Facilities (MTFs) primary care appointments meeting TRICARE access standards for urgent care.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Health Services
Service Function:  Medical
SERVICE:  500. Patient Care
Service Definition:  Provide comprehensive, timely, appropriate, and quality health services to eligible beneficiaries through military Medical Treatment Facilities (MTFs), augmented by TRICARE Managed Care Support Contractors (MCSCs).
PERFORMANCE MEASURE 500 - 04:  Percentage of Medical Treatment Facilities (MTFs) primary care appointments meeting TRICARE access standards for routine care.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Robert D. Slough

	Email Address:
	robert.slough@otsg.amedd.army.mil

	Comm Phone:
	(703) 681-3276

	DSN Phone:
	761-3276

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	100% down to 92%

	Amber
	
	Less than 92% down to 61%

	Red
	
	Less than 61%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of routine primary care appointments meeting TRICARE access standards as reported by Composite Health Care System (CHCS) Appointment Access Ad Hoc Report
	
	1
	100000

	b = Total number of primary care appointments for routine care
	
	1
	100000


Data Source:
a = Composite Health Care System (CHCS) Appointment Access Ad Hoc Report

b = Composite Health Care System (CHCS) Appointment Access Ad Hoc Report

This performance measurement should not include specialty care appointments (i.e., orthopedic appts.).  The TRICARE access standard for routine prime appointments in seven (7) days.

The calculated performance measure value SHOULD NOT exceed 100%.

NOTE FOR THE ARNG:  This Service does not apply to the ARNG and will be toploaded as Not Applicable (N/A).

NOTE FOR EUROPE:  Report this measure only at the installation hosting the MTF, not at other serviced locations.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of Medical Treatment Facilities (MTFs) primary care appointments meeting TRICARE access standards for routine care.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Health Services
Service Function:  Medical
SERVICE:  500. Patient Care
Service Definition:  Provide comprehensive, timely, appropriate, and quality health services to eligible beneficiaries through military Medical Treatment Facilities (MTFs), augmented by TRICARE Managed Care Support Contractors (MCSCs).
PERFORMANCE MEASURE 500 - 05:  Percent of Patients satisfied with appointments by phone (telephone access).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Robert D. Slough

	Email Address:
	robert.slough@otsg.amedd.army.mil

	Comm Phone:
	(703) 681-3276

	DSN Phone:
	761-3276

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	83% or more

	Amber
	
	Less than 83% down to 79%

	Red
	
	Less than 79%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Average Score from the Quarterly DOD Customer Satisfaction Survey
	Toploaded
	N/A
	N/A


Data Source:
For the 2003 ISR Services Data Collection, information from the DHP Stoplight Reporting Tool (https://139.161.100.52/synergy/main.php?cid=57&wspace=7&wid=947) will be toploaded to complete this data field.  Installations should NOT input data into this field.
Performance Measure Calculation Formula (automatically calculated by software):
[a] = Percent of Patients satisfied with appointments by phone (telephone access).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Health Services
Service Function:  Dental
SERVICE:  502. Dental Support for Readiness & Mobility
Service Definition:  Provide dental services for active duty soldiers and mobilized personnel in support of the mobilization.  Dental services provided will be dental services that meet the intent of AR 600-8-101 for deploying soldiers.  These services include oral examinations, preventive dental treatment, and all other dental treatment requirements.  Deploying soldiers will have a complete dental record with panoramic radiograph.  In addition, deploying soldiers will be in Dental Class 1 or 2, as defined in AR 600-8-101.
PERFORMANCE MEASURE 502 - 01:  Percentage of active duty Army personnel classified as Dental Class 1 or 2 as reported in CDA (Corporate Dental Application).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Bruce Brehm

	Email Address:
	bruce.brehm@otsg.amedd.army.mil

	Comm Phone:
	(703) 681-3031

	DSN Phone:
	761-3031

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	100% down to 95%

	Amber
	
	Less than 95% down to 90%

	Red
	
	Less than 90%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of active duty Army personnel classified as Dental Class 1 or 2 (as reported in the Corporate Dental Application (CDA))
	Toploaded
	N/A
	N/A

	b = Total number of active duty Army personnel classified as Dental Class 1, 2, 3, and 4 (as reported in the Corporate Dental Application (CDA))
	Toploaded
	N/A
	N/A


Data Source:
NOTE: Data elements 'a' and 'b' will be toploaded for the 2004 ISR Data Collection cycle. 

The source for the requested information can be found in the dental readiness reports module in the Corporate Dental Application at https://conus.dencom.army.mil.  

The calculated performance measure value SHOULD NOT exceed 100%.

NOTE FOR THE ARNG:  This performance measure does not apply to the ARNG, but expects to participate within the next few years.

NOTE FOR EUROPE:  Report this measure only at the installation hosting the MTF, not at other serviced locations.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of active duty Army personnel classified as Dental Class 1 or 2 as reported in CDA.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Health Services
Service Function:  Veterinary Medicine
SERVICE:  504. Veterinary Medicine Services
Service Definition:  Provide animal medicine services to ensure prevention, control, and treatment of diseases transmissible from animals to people and other diseases of military significance.  Coordinate with other public health officials on matters impacting on the health and welfare of the military community.  Provide food safety/QA programs that ensure the wholesomeness and quality of foods intended for installation food service facilities and military communities, and operational rations in support of medical readiness/deployments.  As the DoD Executive Agent, the U.S. Army Veterinary Service provides these services for all customers of the Uniformed Services and other Federal Agencies.
PERFORMANCE MEASURE 504 - 01:  Percentage of potential rabies exposure cases in which veterinary management is initiated by the next duty day following Medical Treatment Facility (MTF) documentation of a potential exposure.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Erik Torring

	Email Address:
	erik.torring@amedd.army.mil

	Comm Phone:
	(703) 681-3056

	DSN Phone:
	761-3056

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	100% down to 95%

	Amber
	
	Less than 95% down to 86%

	Red
	
	Less than 86%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of cases, last fiscal year, that had veterinary management initiated within one (1) duty day from initiation of the bite report
	
	0
	450

	b = Total number of cases, last fiscal year, that were reported from MTFs (Medical Treatment Facilities)
	
	1
	450


Data Source:
DD-2341 - Report of Animal Bite - Potential Rabies Exposure.  NOTE:  Any installation that generates a DD-2341 should be reporting this performance measure.

The calculated performance measure value SHOULD NOT exceed 100%.

NOTE FOR THE ARNG:  This performance measure is not performed by the ARNG and will be toploaded as Not Applicable (N/A).
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of potential rabies exposure cases in which veterinary management is initiated by the next duty day following Medical Treatment Facility (MTF) documentation of a potential exposure.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Health Services
Service Function:  Veterinary Medicine
SERVICE:  504. Veterinary Medicine Services
Service Definition:  Provide animal medicine services to ensure prevention, control, and treatment of diseases transmissible from animals to people and other diseases of military significance.  Coordinate with other public health officials on matters impacting on the health and welfare of the military community.  Provide food safety/QA programs that ensure the wholesomeness and quality of foods intended for installation food service facilities and military communities, and operational rations in support of medical readiness/deployments.  As the DoD Executive Agent, the U.S. Army Veterinary Service provides these services for all customers of the Uniformed Services and other Federal Agencies.
PERFORMANCE MEASURE 504 - 02:  Percentage of installation and supported food service activities and/or accountable officers notified of potentially hazardous food and non-prescription drug recall messages (numbered ALFOODACT) within 4 hours of receipt of the notification message.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Erik Torring

	Email Address:
	erik.torring@amedd.army.mil

	Comm Phone:
	(703) 681-3056

	DSN Phone:
	761-3056

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC                    
	Rating
	
	Standards

	Green
	
	100% down to 95%

	Amber
	
	Less than 95% down to 86%

	Red
	
	Less than 86%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of ALFOODACT messages, during the last calendar year, for which notification actions were initiated within 4 hours of receipt of message
	
	0
	125

	b = Total number of ALFOODACT messages received, during the last calendar year
	
	1
	125


Data Source:
Veterinary Medicine files.  All the ALFOODACTs for the calendar year can be found in Lotus Notes, under Veterinary Services General Discussion database, subheading Food Safety, then ALFOODACT.  They can also be found on the DSCP ALFOODACT web page address (http://www.dscp.dla.mil/subs/alfood.htm).  NOTE:  This data is collected for the calendar year to correspond with the numbering system used on ALFOODACTs.

The calculated performance measure value SHOULD NOT exceed 100%.

NOTE FOR THE ARNG:  The State or Site Food Service Officer and the Dining Facility Food Service Officer are responsible for hazardous food monitoring.  The Class VIII Supply Officer is responsible for drug recall information monitoring.

NOTE FOR EUROPE:  Report this measure only at the installation hosting the MTF, not at other serviced locations
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of installation and supported food service activities and/or accountable officers notified of potentially hazardous food and non-prescription drug recall messages (numbered ALFOODACT) within 4 hours of receipt of the notification message.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Personnel And Community
Service Function:  Civilian Personnel Management
SERVICE:  01. Civilian Personnel Advisory Center (CPAC)
Service Definition:  Advise on, develop, and sustain programs and services designed to cultivate a competent, motivated, and effective workforce.  Foster internal and external partnerships between employee organizations and management.
PERFORMANCE MEASURE 01 - 01:  Average total time to process recruit/fill actions.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Murray Mack

	Email Address:
	murray.mack@asamra.hoffman.army.mil

	Comm Phone:
	(703) 325-8684

	DSN Phone:
	221-8684

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	55 calendar days or less

	Amber
	
	More than 55 calendar days up to 65 calendar days

	Red
	
	More than 65 calendar days


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of recruit/fill action - days (sum of the number of days for each action counted)
	Toploaded
	N/A
	N/A

	b = Total number of recruit/fill actions
	Toploaded
	N/A
	N/A


Data Source:
All the CPAC data will be toploaded by the HQDA Functional Proponent.  The anticipated topload date is late-December 2003.  Once the data has been completely loaded, HQDA will send out an e-mail notification.  Please do not contact Installation CPAC representatives for data.  Should you have any questions after reviewing the toploaded data, please contact the HQDA Functional Proponent or the ISR Services Support Team.  Since this data will be toploaded, it cannot be overwritten or changed for any reason.

Example:  Action 1 took 50 days, Action 2 took 82 days and Action 3 took 43 days.  The calculation would be (50 + 82 + 43) = 175 recruit/fill action - days (data element 'a') divided by 3 recruit/fill actions (data element 'b') = 58 days.

NOTE:  This PM (01-01) is for information purposes only and the color rating will not be used in the Service Level C-Rating calculation for 01. CPAC (Civilian Personnel Advisory Center).

NOTE FOR THE ARNG:  This Service does not apply and will be toploaded as Not Applicable (N/A) per the HQDA Functional Proponent.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b]) = Average total time to process recruit/fill actions.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Personnel And Community
Service Function:  Civilian Personnel Management
SERVICE:  01. Civilian Personnel Advisory Center (CPAC)
Service Definition:  Advise on, develop, and sustain programs and services designed to cultivate a competent, motivated, and effective workforce.  Foster internal and external partnerships between employee organizations and management.
PERFORMANCE MEASURE 01 - 02:  Average CPAC (Civilian Personnel Advisory Center) Customer Satisfaction Score.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Murray Mack

	Email Address:
	murray.mack@asamra.hoffman.army.mil

	Comm Phone:
	(703) 325-8684

	DSN Phone:
	221-8684

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	5.0 down to 3.5 rating

	Amber
	
	Less than 3.5 down to 3.0 rating

	Red
	
	Less than 3.0 rating


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Labor Relations score
	Toploaded
	N/A
	N/A

	b = Management-Employee Relations score
	Toploaded
	N/A
	N/A

	c = Training score
	Toploaded
	N/A
	N/A

	d = Workforce Planning score
	Toploaded
	N/A
	N/A

	e = Communications from the CPAC score
	Toploaded
	N/A
	N/A

	f = Overall Satisfaction with the CPAC score
	Toploaded
	N/A
	N/A


Data Source:
All the CPAC data will be toploaded by the HQDA Functional Proponent.  The anticipated topload date is late-December 2003.  Once the data has been completely loaded, HQDA will send out an e-mail notification.  Please do not contact Installation CPAC representatives for data.  Should you have any questions after reviewing the toploaded data, please contact the HQDA Functional Proponent or the ISR Services Support Team.  Since this data will be toploaded, it cannot be overwritten or changed for any reason.

NOTE FOR THE ARNG:  This Service does not apply and will be toploaded as Not Applicable (N/A) per the HQDA Functional Proponent.

The calculated performance measure value SHOULD NOT exceed a 5-point rating.
Performance Measure Calculation Formula (automatically calculated by software):
(([a]+[b]+[c]+[d]+[e]+[f])/6) = Average CPAC (Civilian Personnel Advisory Center) Customer Satisfaction Score.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Personnel And Community
Service Function:  Civilian Personnel Management
SERVICE:  01. Civilian Personnel Advisory Center (CPAC)
Service Definition:  Advise on, develop, and sustain programs and services designed to cultivate a competent, motivated, and effective workforce.  Foster internal and external partnerships between employee organizations and management.
PERFORMANCE MEASURE 01 - 03:  Average management time to process competitive selection recruit/fill actions.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Murray Mack

	Email Address:
	murray.mack@asamra.hoffman.army.mil

	Comm Phone:
	(703) 325-8684

	DSN Phone:
	221-8684

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	14 calendar days or less

	Amber
	
	More than 14 calendar days up to 21 calendar days

	Red
	
	More than 21 calendar days


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of recruit/fill action - days spent with management (sum of the number of days for each action counted)
	Toploaded
	N/A
	N/A

	b = Total number of recruit/fill actions
	Toploaded
	N/A
	N/A


Data Source:
All the data CPAC will be toploaded by the HQDA Functional Proponent.  The anticipated topload date is late-December 2003.  Once the data has been completely loaded, HQDA will send out an e-mail notification.  Please do not contact Installation CPAC representatives for data.  Should you have any questions after reviewing the toploaded data, please contact the HQDA Functional Proponent or the ISR Services Support Team.  Since this data will be toploaded, it can not be overwritten or changed for any reason.

Example:  Action 1 took 7 days, Action 2 took 15 days and Action 3 took 24 days.  The calculation would be (7 + 15 + 24) = 46 recruit/fill action - days (data element 'a') divided by 3 recruit/fill actions (data element 'b') = 15 days.

NOTE:  This PM (01-03) is for the Commander's viewing purposes only and will not be part of the Service Level C-Rating calculation for 01. CPAC (Civilian Personnel Advisory Center).
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b]) = Average management time to process competitive selection recruit/fill actions.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Personnel and Community
Service Function:  Military Personnel Support
SERVICE:  07. (Military) Personnel Manning
Service Definition:  Provide support for military personnel readiness, personnel accounting, replacement operations, and casualty operations to include:  managing strength, including monitoring and analyzing strength accounting data; managing military career professional development, including classifications, assignments, utilization, and retention; collecting, reporting, recording, and reconciling of by- name and numerical personnel data; managing delivery of individual replacements, replacement center operations, and soldier readiness evaluations, including physical reception, personnel accounting and processing, orientation, and logistical support arrangements such as house-keeping, equipping, familiarization, training, and transportation; administering casualty tracking, reporting, and casualty assistance programs including line of duty investigation processing.
PERFORMANCE MEASURE 07 - 01:  Percentage of available personnel matched to a duty position within 7 work days of arrival to a unit.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Frank Dalton

	Email Address:
	omer.dalton@hoffman.army.mil

	Comm Phone:
	(703) 325-5105

	DSN Phone:
	221-5171

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  Mark N/A                    
	Rating
	
	Standards

	Green
	
	95% or more

	Amber
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Less than 95% down to 85%

	Red
	
	Less than 85%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = 
	Toploaded
	N/A
	N/A


Data Source:
PM 07-01 will be toploaded "N/A" for the 2004 Data Collection.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of available personnel matched to a duty position within 7 work days of arrival to a unit.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  
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