NERO 2004 ISSUES
ISR/SBC 2004 ISSUES


7/19/04

	ISR/SBC July 2004 AAR 

	Issue No.:         04-5000                                    

                                                                           (For Army-wide tracking purposes:   Issue No. will be assigned by HQDA.)

	Issue Category:      System/Software                                             

                                                                     (For Army-wide tracking purposes:   Issue Category will be assigned by HQDA.
                            Issue Categories are:  Data, Process/Procedures, Performance Measures/Standards, Systems/Software, or Training)

	ISR Component:    

                   Command Viewer                                   

                                                                    (Please enter:  Infrastructure, Environment, Services, SBC, or Command Viewer)

	Title:      

             Export Capability

                                                                                                                     (Please enter a working title for this Issue.)

	Brief description of process/procedures, problems, or glitch that needs to be addressed and resolved:
Types of reports used by Regions are not accessible electronically.



	Recommended approach to resolving issue:
Allow export of Readiness Reports to a Power Point, tif, jpeg, and/or bmp format



	Submitted by: POC:          Gloria Hauer                                                    

   Organization Assigned:     NERO                                                    

   Email:   hauerg@monroe.army.mil

   Phone (Commercial and DSN):      (757) 788-3414, DSN 680                                                                           

	ACSIM Response:               As Of Date: 7/15/04                     ___Pending   _X__Interim   ___Final

Capability already exists.  Using HTML functionality & Microsoft Paint or Paint Shop Pro.  Select Print Screen (which places screen contents into a clipboard) and then paste it into desired document.

                                                                             (For Army-wide tracking purposes:   ACSIM Response will be completed by HQDA.)

	Priority of Issue to the Region or ARNG:

 1—High Priority

                                                                  [1 is High Priority, 2 is Medium Priority, and 3 is Low Priority]


v. 4,   15-Mar-04

	ISR/SBC July 2004 AAR 

	Issue No.:         04-5001                                    

                                                                           (For Army-wide tracking purposes:   Issue No. will be assigned by HQDA.)

	Issue Category:        System/Software                                           

                                                                     (For Army-wide tracking purposes:   Issue Category will be assigned by HQDA.
                            Issue Categories are:  Data, Process/Procedures, Performance Measures/Standards, Systems/Software, or Training)

	ISR Component:   Input Module

                                                                    (Please enter:  Infrastructure, Environment, Services, SBC, or Command Viewer)

	Title:      Windows “cut, copy, paste’ functions

                                                                                                                     (Please enter a working title for this Issue.)

	Brief description of process/procedures, problems, or glitch that needs to be addressed and resolved:
There were no normal Windows function buttons apparent in the database nor did the right button of the mouse pad bring up these tools.



	Recommended approach to resolving issue:
However, the ‘olde’ way of bringing these Windows tools into use did work via:

a. Ctrl-X (cut)

b. Ctrl-C (copy) 

c. Ctrl-V (paste)

Suggest you publish this fact to those who didn’t know.



	Submitted by: POC:   Brian Harryman, 

   Organization Assigned:      Fort Meade                                                   

   Email:   harrymanb@emh1.ftmeade.army.mil

   Phone (Commercial and DSN):       301-677-5928                                                                          

	ACSIM Response:               As Of Date:   7/15/04                   ___Pending   _X__Interim   ___Final

For security and technological reasons the ability to right click a character string within the application has been disabled.  With current security restrictions do not see this changing, however, can use Ctrl-C, Ctrl-X, and Ctrl-V to accomplish copy, cut, and paste.

                                                                             (For Army-wide tracking purposes:   ACSIM Response will be completed by HQDA.)

	Priority of Issue to the Region or ARNG:

 1—High Priority

                                                                  [1 is High Priority, 2 is Medium Priority, and 3 is Low Priority]


v. 4,   15-Mar-04

	ISR/SBC July 2004 AAR 

	Issue No.:     04-5002                                        

                                                                           (For Army-wide tracking purposes:   Issue No. will be assigned by HQDA.)

	Issue Category:  System/Software                                                 

                                                                     (For Army-wide tracking purposes:   Issue Category will be assigned by HQDA.
                            Issue Categories are:  Data, Process/Procedures, Performance Measures/Standards, Systems/Software, or Training)

	ISR Component:    Data Input Module

                                                                    (Please enter:  Infrastructure, Environment, Services, SBC, or Command Viewer)

	Title:      Cut and Paste

                                                                                                                     (Please enter a working title for this Issue.)

	Brief description of process/procedures, problems, or glitch that needs to be addressed and resolved:
Comments must be reentered or typed directly into ISR data entry module--inefficient.



	Recommended approach to resolving issue:
Incorporate Cut, Copy, Paste, and Screen Print features:

Would allow users to draft comments in Word and then paste them into ISR.  

Would allow users to copy from one service field into another service field.

Would allow users to print comments for coordination.



	Submitted by: POC:     Dianne Rogers                                                        

   Organization Assigned:      NERO                                                   

   Email:   rogersd@monroe.army.mil

   Phone (Commercial and DSN):    (757) 788-4323, DSN 680                                                                            

	ACSIM Response:               As Of Date:    7/15/04                  ___Pending   _X__Interim   ___Final

For security and technological reasons the ability to right click a character string within the application has been disabled.  With current security restrictions do not see this changing, however, can use Ctrl-C, Ctrl-X, and Ctrl-V to accomplish copy, cut, and paste.

                                                                             (For Army-wide tracking purposes:   ACSIM Response will be completed by HQDA.)

	Priority of Issue to the Region or ARNG:

 1—High Priority

                                                                  [1 is High Priority, 2 is Medium Priority, and 3 is Low Priority]


v. 4,   15-Mar-04

	ISR/SBC July 2004 AAR 

	Issue No.:      04-5003                                       

                                                                           (For Army-wide tracking purposes:   Issue No. will be assigned by HQDA.)

	Issue Category:      System/Software                                             

                                                                     (For Army-wide tracking purposes:   Issue Category will be assigned by HQDA.
                            Issue Categories are:  Data, Process/Procedures, Performance Measures/Standards, Systems/Software, or Training)

	ISR Component:    Command Viewer

                                                                    (Please enter:  Infrastructure, Environment, Services, SBC, or Command Viewer)

	Title:  Report Sorting
                                                                                                                     (Please enter a working title for this Issue.)

	Brief description of process/procedures, problems, or glitch that needs to be addressed and resolved:
Report usefulness is limited by available sort selections.  Recently briefed Congressional group from several states.  Able to create query by selecting all Virginia States, then all New Jersey states, etc.  Time consuming/inefficient.



	Recommended approach to resolving issue:
Allow Query and Readiness Summary sort by state.  



	Submitted by: POC:    Dianne Rogers                                                          

   Organization Assigned:      NERO                                                   

   Email:   rogersd@monroe.army.mil

   Phone (Commercial and DSN):       (757) 788-4323, DSN 680                                                                          

	ACSIM Response:               As Of Date:   7/15/04                   ___Pending   _X__Interim   ___Final

With appropriate details in either a business rules or story board format this issue will be prioritized for possible inclusion in future data collection software modification.  Request for further clarification being sent to NERO via IMA.

                                                                             (For Army-wide tracking purposes:   ACSIM Response will be completed by HQDA.)

	Priority of Issue to the Region or ARNG:

3—Low Priority

                                                                  [1 is High Priority, 2 is Medium Priority, and 3 is Low Priority]


v. 4,   15-Mar-04

	ISR/SBC July 2004 AAR 

	Issue No.:     04-5004                                        

                                                                           (For Army-wide tracking purposes:   Issue No. will be assigned by HQDA.)

	Issue Category:     System/Software                                              

                                                                     (For Army-wide tracking purposes:   Issue Category will be assigned by HQDA.
                            Issue Categories are:  Data, Process/Procedures, Performance Measures/Standards, Systems/Software, or Training)

	ISR Component:    Command Viewer

                                                                    (Please enter:  Infrastructure, Environment, Services, SBC, or Command Viewer)

	Title:      System Admin Displays

                                                                                                                     (Please enter a working title for this Issue.)

	Brief description of process/procedures, problems, or glitch that needs to be addressed and resolved:
Have to scroll through 30 or more pages to add or modify roles for some individuals.  Mr. Murphy, a Services User Admin, wanted to add a role as an SBC User Admin.  He could not do it from View My Account.  I was able to add the role through the System Administration area, but because that area does not allow sort or display all pages, I have to scroll through 30+ pages to find him.



	Recommended approach to resolving issue:
Allow column sort or display all pages in System Administration, Add Roles and Modify Roles buttons.



	Submitted by: POC:       Dianne Rogers                                                       

   Organization Assigned:       NERO                                                  

   Email:    rogersd@monroe.army.mil

   Phone (Commercial and DSN):       (757) 788-4323, DSN 680                                                                          

	ACSIM Response:               As Of Date:    7/15/04                  ___Pending   _X__Interim   ___Final

This issue was previously considered.  Prioritization of effort under resources available precluded its development.  Will be submitted for reconsideration.

                                                                             (For Army-wide tracking purposes:   ACSIM Response will be completed by HQDA.)

	Priority of Issue to the Region or ARNG:

 1—High Priority

                                                                  [1 is High Priority, 2 is Medium Priority, and 3 is Low Priority]


v. 4,   15-Mar-04

	ISR/SBC July 2004 AAR 

	Issue No.:        04-5005                                     

                                                                           (For Army-wide tracking purposes:   Issue No. will be assigned by HQDA.)

	Issue Category:    System/Software                                               

                                                                     (For Army-wide tracking purposes:   Issue Category will be assigned by HQDA.
                            Issue Categories are:  Data, Process/Procedures, Performance Measures/Standards, Systems/Software, or Training)

	ISR Component:    Command Viewer

                                                                    (Please enter:  Infrastructure, Environment, Services, SBC, or Command Viewer)

	Title:      Current Year Data Label

                                                                                                                     (Please enter a working title for this Issue.)

	Brief description of process/procedures, problems, or glitch that needs to be addressed and resolved:
With more and more people requesting access to ISR, the chance increases that someone will rely on current year data as official data.



	Recommended approach to resolving issue:
At Command Viewer Home/Menu page, where you can select Current Year or Historical Data, change Current Year label to read “Current Year Draft (or working or unapproved) Data”.

Consider adding similar labels to subsequent menu pages.



	Submitted by: POC:    Dianne Rogers                                                          

   Organization Assigned:     NERO                                                    

   Email:  rogersd@monroe.army.mil

   Phone (Commercial and DSN):   (757) 788-4323, DSN 680                                                                              

	ACSIM Response:               As Of Date:  7/15/04                    ___Pending   _X__Interim   ___Final

Current designation of Current Year and Historical Data are as directed.  Possible redesignation of Current Year to “Current Year (draft data)” or similar designation is under review.

                                                                             (For Army-wide tracking purposes:   ACSIM Response will be completed by HQDA.)

	Priority of Issue to the Region or ARNG:

3—Low Priority                                          [1 is High Priority, 2 is Medium Priority, and 3 is Low Priority]


v. 4,   15-Mar-04

	ISR/SBC July 2004 AAR 

	Issue No.:  04-5006                                           

                                                                           (For Army-wide tracking purposes:   Issue No. will be assigned by HQDA.)

	Issue Category:    System/Software                                               

                                                                     (For Army-wide tracking purposes:   Issue Category will be assigned by HQDA.
                            Issue Categories are:  Data, Process/Procedures, Performance Measures/Standards, Systems/Software, or Training)

	ISR Component:    

                                                      Command Viewer

                                                                    (Please enter:  Infrastructure, Environment, Services, SBC, or Command Viewer)

	Title:      

Additional graphs for Command Viewer

                                                                                                                     (Please enter a working title for this Issue.)

	Brief description of process/procedures, problems, or glitch that needs to be addressed and resolved:
We have a few Pie and Bar Graphs in the Command Viewer based on either the Quality data or the Quantity data.  What is also desired are graphs based on each of the other ratings that are being developed for the 2005 cycle.



	Recommended approach to resolving issue:
Add graphs based on additional ratings such as Mission Support and Readiness.



	Submitted by: POC: Clarke Diekmann

   Organization Assigned: Southwest Region Office, IMA

   Email: dlarke.diekmann@samhouston.army.mil

   Phone (Commercial and DSN): (210) 221-0438  DSN471-0438

	ACSIM Response:               As Of Date:      7/15/04                ___Pending   _X__Interim   ___Final

This action is currently underway.

                                                                             (For Army-wide tracking purposes:   ACSIM Response will be completed by HQDA.)

	Priority of Issue to the Region or ARNG:

                        2

                                                                  [1 is High Priority, 2 is Medium Priority, and 3 is Low Priority]


v. 4,   15-Mar-04

	ISR/SBC July 2004 AAR 

	Issue No.:    04-5007                                         

                                                                           (For Army-wide tracking purposes:   Issue No. will be assigned by HQDA.)

	Issue Category:     System/Software                                              

                                                                    (For Army-wide tracking purposes:   Issue Category will be assigned by HQDA.
                            Issue Categories are:  Data, Process/Procedures, Performance Measures/Standards, Systems/Software, or Training)

	ISR Component:    ISR CV 

                                                                    (Please enter:  Infrastructure, Environment, Services, SBC, or Command Viewer)

	Title:      Account Administration

                                                                                                                     (Please enter a working title for this Issue.)

	Brief description of process/procedures, problems, or glitch that needs to be addressed and resolved:
When requesting an account or when an employee moves within a command from one organization to another, but wishes to maintain the ISRCV account (e.g. will remain as an ISR POC) it is not possible to edit the data Personal Data page. It is also not possible to change the reporting organization identified should this have been entered incorrectly, but all other data be correct. 



	Recommended approach to resolving issue:
As per the option to renew password etc. have the web application modified so that the data administrator can edit the personal data page to make corrections/updates. By doing so, accounts would not have to be denied and reapplied for resulting in saved time (less emails and phone calls) and can be would be less confusing for the requesting individual.



	Submitted by: POC:     Julie Culjak                                                      

   Organization Assigned:   IMA-E, Plans Division                                                      

   Email:  culjakj@ima-e.army.mil

   Phone (Commercial and DSN):  COMM:  011-49-6221-578383 or DSN: (314) 370-8383                                                                               

	ACSIM Response:               As Of Date:  7/15/04                    ___Pending   _X__Interim   ___Final

Current policy does not include the ability to perform these functions by editing the Personal Data page.  Suggestion has merit.  Issue under advisement.  Will be included in prioritization of efforts for future data collection software.

                                                                             (For Army-wide tracking purposes:   ACSIM Response will be completed by HQDA.)

	Priority of Issue to the Region or ARNG:  2

                                                                  [1 is High Priority, 2 is Medium Priority, and 3 is Low Priority]


v. 4,   15-Mar-04

	ISR/SBC July 2004 AAR 

	Issue No.:    04-5008                                         

                                                                           (For Army-wide tracking purposes:   Issue No. will be assigned by HQDA.)

	Issue Category:                          System/Software

                                                                    (For Army-wide tracking purposes:   Issue Category will be assigned by HQDA.
                            Issue Categories are:  Data, Process/Procedures, Performance Measures/Standards, Systems/Software, or Training)

	ISR Component:   All Components                                                      

                                                                    (Please enter:  Infrastructure, Environment, Services, SBC, or Command Viewer)

	Title:      Multi View Capability
                                                                                                                     (Please enter a working title for this Issue.)

	Brief description of process/procedures, problems, or glitch that needs to be addressed and resolved:
The new feature within the Command Viewer to show a comparison of prior year data is great.  Problem here is that wanting to view the comments for data submitted requires the user to click back and forth between the data years to obtain this information. Procedure is very time consuming and frustrating when having to compare more than just one installation.



	Recommended approach to resolving issue:
Redesign the ISR Web Site to link the data years to the installation commanders comments so that these are also visual at the Multi View Level. 



	Submitted by: POC:     Ulrike Sandford, 26th ASG, DRM, M&M Division
Tel: DSN 373/5032 COML 49-6221-173052



	ACSIM Response:               As Of Date:     7/15/04                 ___Pending   _X__Interim   ___Final

Technologically this would be very difficult as a data display, but is possible as a report.  Requires further clarification or what is the requirement.  Contacting EURO for further clarification as to what data is required and a storyboard (mock-up) of the desired display.  Issue will then be submitted for prioritization and implementation as determined by the OACSIM.

                                                                             (For Army-wide tracking purposes:   ACSIM Response will be completed by HQDA.)

	Priority of Issue to the Region or ARNG:  2

[1 is High Priority, 2 is Medium Priority, and 3 is a Low Priority for the MACOM]




v. 4,   15-Mar-04

	ISR/SBC July 2004 AAR 

	Issue No.:    04-5009                                         

                                                                           (For Army-wide tracking purposes:   Issue No. will be assigned by HQDA.)

	Issue Category:     System/Software                                              

                                                                     (For Army-wide tracking purposes:   Issue Category will be assigned by HQDA.
                            Issue Categories are:  Data, Process/Procedures, Performance Measures/Standards, Systems/Software, or Training)

	ISR Component:    

           Command Viewer                                           

                                                                    (Please enter:  Infrastructure, Environment, Services, SBC, or Command Viewer)

	Title:      

   Reports generated in program                                                                                                                 (Please enter a working title for this Issue.)

	Brief description of process/procedures, problems, or glitch that needs to be addressed and resolved:
Report generated by UIC gives facility rating under each UIC, However it does not give you a facility rating of all group areas such as Barracks, Motor pools, Headquarters Buildings under the UIC. This is important information for the facilities to see how each Brigade facilities are in comparison to each other’s. Example 4ID facilities compare to 1st Calvary facilities or 13 COSCOM facilities. 



	Recommended approach to resolving issue:
Have ISR generate report by UIC that breaks down each category such as barracks, headquarters buildings, motor pools, and give an over all C condition for each of those areas.



	Submitted by: POC:                                                              

   DPW/MES:                                                         

   Email: Don.Young@hood.army.mil

   Phone 254-287-6681    DSN 737-6681 (Commercial and DSN):                                                                                 

	ACSIM Response:               As Of Date:   7/15/04                   ___Pending   _X__Interim   ___Final

Contacting SWRO for further clarification as to what data is required and a storyboard (mock-up) of the desired display.  Issue will then be submitted for prioritization and implementation as determined by the OACSIM.

                                                                             (For Army-wide tracking purposes:   ACSIM Response will be completed by HQDA.)

	Priority of Issue to the Region or ARNG:

                                          2

                                                                  [1 is High Priority, 2 is Medium Priority, and 3 is Low Priority]


v. 4,   15-Mar-04

	ISR/SBC July 2004 AAR 

	Issue No.:    04-5010                                         

                                                                           (For Army-wide tracking purposes:   Issue No. will be assigned by HQDA.)

	Issue Category:                                                   

                                                                     (For Army-wide tracking purposes:   Issue Category will be assigned by HQDA.
                            Issue Categories are:  Data, Process/Procedures, Performance Measures/Standards, Systems/Software, or Training)

	ISR Component:    

           Command Viewer                                           

                                                                    (Please enter:  Infrastructure, Environment, Services, SBC, or Command Viewer)

	Title:      

   Data Process                    (Please enter a working title for this Issue.)

	Brief description of process/procedures, problems, or glitch that needs to be addressed and resolved:
Printing Comments section from the ISR comment blocks cannot be printed.  Should be able to print each area without having to go to reports and printing the whole document.  Working on the category areas is very hard without being able to send each component and or print each component area. Several people have input in these category groups and areas need to be printed and sent freely.



	Recommended approach to resolving issue:
Provide a print button for each area to be able to print what is in each area of the program.


	Submitted by: POC:                                                              

   DPW/MES:                                                         

   Email: Don.Young@hood.army.mil

   Phone 254-287-6681    DSN 737-6681 (Commercial and DSN):                                                                                 

	ACSIM Response:               As Of Date:   7/15/04                   ___Pending   _X__Interim   ___Final

Printing capability is currently available on every status and detail screen.  (Modification made during the 2004  collection cycle.) 

                                                                             (For Army-wide tracking purposes:   ACSIM Response will be completed by HQDA.)

	Priority of Issue to the Region or ARNG:

                                          2

                                                                  [1 is High Priority, 2 is Medium Priority, and 3 is Low Priority]


v. 4,   15-Mar-04

	ISR/SBC July 2004 AAR 

	Issue No.:   04-5011                                          

                                                                           (For Army-wide tracking purposes:   Issue No. will be assigned by HQDA.)

	Issue Category:      System/Software                                             

                                                                     (For Army-wide tracking purposes:   Issue Category will be assigned by HQDA.
                            Issue Categories are:  Data, Process/Procedures, Performance Measures/Standards, Systems/Software, or Training)

	ISR Component:    ISR & SBC

                                                                    (Please enter:  Infrastructure, Environment, Services, SBC, or Command Viewer)

	Title:      

Executing ISR and SBC.

                                                                                                                     (Please enter a working title for this Issue.)

	Brief description of process/procedures, problems, or glitch that needs to be addressed and resolved:
At this time, we cannot execute ISR and SBC simultaneously if needed.  One must log off one program to log on to the other one.



	Recommended approach to resolving issue:
HQDA/ACSIM modifying the system to allow accessing both programs at the same time. 



	Submitted by: POC:  Ali Achmar                                                            

   Organization Assigned:   IMA - SWRO                                                      

   Email: ali.achmar@us.army.mil

   Phone (Commercial and DSN):  210-221-9224 / 471-9224                                                                               

	ACSIM Response:               As Of Date:   7/15/04                   ___Pending   _X__Interim   ___Final

Policy decision was made to preclude user from doing what is suggested here.    

                                                                             (For Army-wide tracking purposes:   ACSIM Response will be completed by HQDA.)

	Priority of Issue to the Region or ARNG:

                                                                  [1 is High Priority, 2 is Medium Priority, and 3 is Low Priority]


v. 4,   15-Mar-04

	ISR/SBC July 2004 AAR 

	Issue No.:  04-5012
                                                                           (For Army-wide tracking purposes:   Issue No. will be assigned by HQDA.)

	Issue Category:       System/Software                                            

                                                                     (For Army-wide tracking purposes:   Issue Category will be assigned by HQDA.
                            Issue Categories are:  Data, Process/Procedures, Performance Measures/Standards, Systems/Software, or Training)

	ISR Component:    

 Command Viewer

	Title:      Data Input Screen

                                                                                                                     (Please enter a working title for this Issue.)

	Brief description of process/procedures, problems, or glitch that needs to be addressed and resolved:
Ability to drill-down to the facility level in the Command Viewer.  Presently can only drill down to the Sub-category level.



	Recommended approach to resolving issue:


	Submitted by: POC:    Pat Gasser                                                          

   Organization Assigned:   USASMDC (Ft. Greely)                                                      

   Email:  pat.gasser@smdc.army.mil

   Phone (Commercial and DSN):   256-955-2580/DSN 645-2580                                                                              

	ACSIM Response:               As Of Date:   7/15/04                   ___Pending   _X__Interim   ___Final

Facility and component displays are available at Installation/FCG level.  Facility views are embedded at the FCG-level.    

                                                                             (For Army-wide tracking purposes:   ACSIM Response will be completed by HQDA.)

	Priority of Issue to the Region or ARNG:

                                                                  [1 is High Priority, 2 is Medium Priority, and 3 is Low Priority]


v. 4,   15-Mar-04

	ISR/SBC July 2004 AAR 

	Issue No.:   04-5013                                          

                                                                           (For Army-wide tracking purposes:   Issue No. will be assigned by HQDA.)

	Issue Category:                                                   

                                                                     (For Army-wide tracking purposes:   Issue Category will be assigned by HQDA.
                            Issue Categories are:  Data, Process/Procedures, Performance Measures/Standards, Systems/Software, or Training)

	ISR Component:   Command Viewer 

                                                                    (Please enter:  Infrastructure, Environment, Services, SBC, or Command Viewer)

	Title:    Macom Level Rollup  

                                                                                                                     (Please enter a working title for this Issue.)

	Brief description of process/procedures, problems, or glitch that needs to be addressed and resolved:
In the Command Viewer, there is no flag to inform the MACOM level user that no comments were included for C3 or C4 comments.


	Recommended approach to resolving issue:


	Submitted by: POC:                                                              

   Organization Assigned:                                                         

   Email:

   Phone (Commercial and DSN):                                                                                 

	ACSIM Response:               As Of Date:    7/15/04                  ___Pending   _X__Interim   ___Final

Commander’s comments are required at the installation-level.  They are not required at MACOM or region-level.  Issue appears to need clarification from submitter.  Issue was received from PARO without identification of submitter.

                                                                             (For Army-wide tracking purposes:   ACSIM Response will be completed by HQDA.)

	Priority of Issue to the Region or ARNG:

                                                                  [1 is High Priority, 2 is Medium Priority, and 3 is Low Priority]


v. 4,   15-Mar-04
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