ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  93. EO (Equal Opportunity)

PERFORMANCE MEASURE 93 - 01:  Percentage of authorized EOA spaces filled with fully qualified personnel.
PERFORMANCE MEASURE 93 - 02:  Percentage of formal complaints processed on-time IAW AR 600-20.

PERFORMANCE MEASURE 93 - 03:  Percentage of units (company and detachment) conducting mandatory annual training IAW AR 600-20.

PERFORMANCE MEASURE 93 - 04:  Percentage of units (company and detachment) that conducted Command Climate Surveys.

There are no Performance Measurement Changes for 2004.

Major Service Area:  Command And Staff
Service Function:  Installation Management
SERVICE:  93. EO (Equal Opportunity)
Service Definition:  Provide affirmative action plans, training, and advice on military equal opportunity issues; advise command on equal opportunity program; handle formal and informal complaints; conduct unit staff assistance visits, special emphasis events and EO climate surveys; provide relevant statistical data.  Provide professional EO advice to all brigade and higher level commands.
PERFORMANCE MEASURE 93 - 01:  Percentage of authorized EOA spaces filled with fully qualified personnel.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC John McPhaul

	Email Address:
	john.mcphaul@hqda.army.mil

	Comm Phone:
	(703) 693-8708

	DSN Phone:
	

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	85% or more

	Amber
	
	Less than 85% down to 70%

	Red
	
	Less than 70%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of assigned EOAs who are fully qualified
	
	0
	50

	b = Total number of authorized EOAs
	
	1
	50


Data Source:
Installation personnel and manpower records

NOTE:  This PM can exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of authorized EOA spaces filled with fully qualified personnel.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Command And Staff
Service Function:  Installation Management
SERVICE:  93. EO (Equal Opportunity)
Service Definition:  Provide affirmative action plans, training, and advice on military equal opportunity issues; advise command on equal opportunity program; handle formal and informal complaints; conduct unit staff assistance visits, special emphasis events and EO climate surveys; provide relevant statistical data.  Provide professional EO advice to all brigade and higher level commands.
PERFORMANCE MEASURE 93 - 02:  Percentage of formal complaints processed on-time IAW AR 600-20.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC John McPhaul

	Email Address:
	john.mcphaul@hqda.army.mil

	Comm Phone:
	(703) 693-8708

	DSN Phone:
	

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 85%

	Amber
	
	Less than 85% down to 70%

	Red
	
	Less than 70%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of formal complaints completed IAW AR 600-20
	
	0
	1000

	b = Total number of formal complaints
	
	1
	1000


Data Source:
EO Office personnel records of complaints.

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of formal complaints processed on-time IAW AR 600-20.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Command And Staff
Service Function:  Installation Management
SERVICE:  93. EO (Equal Opportunity)
Service Definition:  Provide affirmative action plans, training, and advice on military equal opportunity issues; advise command on equal opportunity program; handle formal and informal complaints; conduct unit staff assistance visits, special emphasis events and EO climate surveys; provide relevant statistical data.  Provide professional EO advice to all brigade and higher level commands.
PERFORMANCE MEASURE 93 - 03:  Percentage of units (company and detachment) conducting mandatory annual training IAW AR 600-20.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC John McPhaul

	Email Address:
	john.mcphaul@hqda.army.mil

	Comm Phone:
	(703) 693-8708

	DSN Phone:
	

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC                    NG
	Rating
	
	Standards

	Green
	
	100% down to 85%

	Amber
	
	Less than 85% down to 70%

	Red
	
	Less than 70%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of units (company and detachment size) that have completed the mandatory training, in the last fiscal year, IAW AR 600-20
	
	0
	1000

	b = Total number of units (company and detachment size) assigned to the installation
	
	1
	1000


Data Source:
EO Office Files:  To satisfy mandatory training requirements, units must have conducted and documented two (2) sexual harassment classes and two (2) Human Resource classes during the last fiscal year.

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of units (company and detachment) conducting mandatory annual training IAW AR 600-20.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Command And Staff
Service Function:  Installation Management
SERVICE:  93. EO (Equal Opportunity)
Service Definition:  Provide affirmative action plans, training, and advice on military equal opportunity issues; advise command on equal opportunity program; handle formal and informal complaints; conduct unit staff assistance visits, special emphasis events and EO climate surveys; provide relevant statistical data.  Provide professional EO advice to all brigade and higher level commands.
PERFORMANCE MEASURE 93 - 04:  Percentage of units (company and detachment) that conducted Command Climate Surveys.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC John McPhaul

	Email Address:
	john.mcphaul@hqda.army.mil

	Comm Phone:
	(703) 693-8708

	DSN Phone:
	

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC                    NG
	Rating
	
	Standards

	Green
	
	100% down to 85%

	Amber
	
	Less than 85% down to 70%

	Red
	
	Less than 70%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of units that conducted at least one Command Climate Survey during the last fiscal year
	
	0
	1000

	b = Total number of units (company and detachment size) assigned to the installation
	Toploaded
	1
	1000


Data Source:
EO Office Files:  Units to be counted are company and detachment size.  Do not double count units if they conducted more than one survey during the last fiscal year.

NOTE: Per AR 600-20, the Commander must conduct a Climate Survey within 90 days of taking command and annually thereafter.

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of units (company and detachment) that conducted Command Climate Surveys.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  


















  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


