ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  92. EEO (Equal Employment Opportunity)

PERFORMANCE MEASURE 92 - 01:  Percentage of pre-complaints that completed traditional counseling within 30 days.

No change for ISR 2004.

PERFORMANCE MEASURE 92 - 02:  Percentage of pre-complaints that completed ADR (Alternative Dispute Resolution) within 90 days.

No change for ISR 2004.

PERFORMANCE MEASURE 92 - 03:  Installation compliance with the requirement to submit the annual Affirmative Employment Plan (AEP) and annual AEP update/accomplishments reports to the Equal Employment Opportunity Commission (EEOC).

No change for ISR 2004.

PERFORMANCE MEASURE 92 - 04:  Percentage of serviced civilian population and military supervisors that received Prevention of Sexual Harassment (POSH) training.

This Performance Measure has changed.

PERFORMANCE MEASURE 92 - 05:  Percentage of formal EEO complaints accepted or dismissed within 15 calendar days of receipt.

No change for ISR 2004.

PERFORMANCE MEASURE 92 - 06:  Percentage of accepted formal EEO complaints for which an investigation and a Report of Investigation is issued within 180 calendar days.

This Performance Measure has changed.

PERFORMANCE MEASURE 92 - 07:  Percentage of serviced activity Commanders and/or Directors on the installation receiving two EEO program assessments, workforce analysis, surveys, updates, and/or briefings per year.

The standards for this Performance Measure have changed.

PERFORMANCE MEASURE 92 - 08:  Percentage of formal complaints accepted for which an EEO officer requests an investigation within 15 calendar days of receipt.

The standards for this Performance Measure have changed.

Major Service Area:  Command And Staff
Service Function:  Installation Management
SERVICE:  92. EEO (Equal Employment Opportunity)
Service Definition:  Direct the Equal Employment Opportunity (EEO) Program (to include EEO training and special emphasis programs) and develop/implement Affirmative Employment Plans (AEP) for Department of the Army civilians, USAR, and USARNG technicians.  Provide routine updates to Commander.  Execute the administrative EEO complaints procedures and advise management and employees of the process.
PERFORMANCE MEASURE 92 - 01:  Percentage of pre-complaints that completed traditional counseling within 30 days.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Kim Davis

	Email Address:
	kim.davis@hqda.army.mil

	Comm Phone:
	(703) 602-4784

	DSN Phone:
	332-4784

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	100% down to 95%

	Amber
	
	Less than 95% down to 80%

	Red
	
	Less than 80%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of pre-complaints that completed traditional counseling within 30 days.
	
	0
	200

	b = Total number of pre-complaints that used traditional counseling
	
	1
	160


Data Source:
Data element 'a' is available from Part I, A1 of the EEOC 462 Report.  Data element 'b' is available from Part I (A) minus Part XI (B4) of the EEOC 462 Report.

The definition of a pre-complaint can be found in the DCPDS AR690-600.

NOTE:  The 90-day extension is authorized in the regulation, but is the exception and allowed only under extenuating circumstances.  Therefore, the additional 90 days will not be included in the standards.

NOTE FOR THE ARNG:  This performance measure does not apply to the ARNG and will be toploaded as Not Applicable (N/A).

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of pre-complaints that completed traditional counseling within 30 days.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Command And Staff
Service Function:  Installation Management
SERVICE:  92. EEO (Equal Employment Opportunity)
Service Definition:  Direct the Equal Employment Opportunity (EEO) Program (to include EEO training and special emphasis programs) and develop/implement Affirmative Employment Plans (AEP) for Department of the Army civilians, USAR, and USARNG technicians.  Provide routine updates to Commander.  Execute the administrative EEO complaints procedures and advise management and employees of the process.
PERFORMANCE MEASURE 92 - 02:  Percentage of pre-complaints that completed ADR (Alternative Dispute Resolution) within 90 days.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Kim Davis

	Email Address:
	kim.davis@hqda.army.mil

	Comm Phone:
	(703) 602-4784

	DSN Phone:
	332-4784

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	100% down to 95%

	Amber
	
	Less than 95% down to 80%

	Red
	
	Less than 80%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of pre-complaints that completed ADR (Alternative Dispute Resolution) within 90 days
	
	0
	100

	b = Total number of pre-complaints that used ADR (Alternative Dispute Resolution)
	
	1
	100


Data Source:
Data element 'a' is available from your Local EEO Office.  Data element 'b' is available from Part XI (B4) of the EEOC 462 Report.  

The definition of a precomplaint can be found in the DCPDS AR690-600.

NOTE FOR THE ARNG:  This performance measure does not apply to the ARNG and will be toploaded as Not Applicable (N/A).

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of pre-complaints that completed ADR (Alternative Dispute Resolution) within 90 days.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Command And Staff
Service Function:  Installation Management
SERVICE:  92. EEO (Equal Employment Opportunity)
Service Definition:  Direct the Equal Employment Opportunity (EEO) Program (to include EEO training and special emphasis programs) and develop/implement Affirmative Employment Plans (AEP) for Department of the Army civilians, USAR, and USARNG technicians.  Provide routine updates to Commander.  Execute the administrative EEO complaints procedures and advise management and employees of the process.
PERFORMANCE MEASURE 92 - 03:  Installation compliance with the requirement to submit the annual Affirmative Employment Plan (AEP) and annual AEP update/accomplishments reports to the Equal Employment Opportunity Commission (EEOC).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Kim Davis

	Email Address:
	kim.davis@hqda.army.mil

	Comm Phone:
	(703) 602-4784

	DSN Phone:
	332-4784

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	Required AEP and annual AEP reports were signed and forwarded to EEOC for approval

	Amber
	
	------

	Red
	
	Current Installation AEP or annual AEP reports have not been submitted to EEOC.


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Required AEP and annual AEP reports were signed and forwarded to EEOC for approval.
	
	UND
	UND

	b = Current Installation AEP or annual AEP reports have not been submitted to EEOC.
	
	UND
	UND


Data Source:
Local EEO Office.  The current status of your Annual Affirmative Employment Plan (AEP) to the Equal Employment Opportunity Commission (EEOC).

NOTE: ISR Services always collects prior year data.  Therefore, always use the AEP from the prior fiscal year to rate this performance measure  (i.e., 2003 Data Collection will use the FY2002 AEP).

NOTE FOR THE ARNG:  This performance measure does not apply to the ARNG and will be toploaded as Not Applicable (N/A).

REQUIREMENT:   If the AEP has been submitted or approved, a copy of the paperwork/letter needs to accompany the Final ISR Services Summary Report for the Commander's review and signature.
Performance Measure Calculation Formula (automatically calculated by software):
N/A -- Performance measure does not require a formula to calculate a color rating.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Command And Staff
Service Function:  Installation Management
SERVICE:  92. EEO (Equal Employment Opportunity)
Service Definition:  Direct the Equal Employment Opportunity (EEO) Program (to include EEO training and special emphasis programs) and develop/implement Affirmative Employment Plans (AEP) for Department of the Army civilians, USAR, and USARNG technicians.  Provide routine updates to Commander.  Execute the administrative EEO complaints procedures and advise management and employees of the process.
PERFORMANCE MEASURE 92 - 04:  Percentage of serviced civilian population and military supervisors that received Prevention of Sexual Harassment (POSH) training.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Kim Davis

	Email Address:
	kim.davis@hqda.army.mil

	Comm Phone:
	(703) 602-4784

	DSN Phone:
	332-4784

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	100% down to 90%

	Amber
	
	Less than 90% down to 80%

	Red
	
	Less than 80%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of serviced civilian population and military supervisors that received POSH training.
	
	0
	50000

	b = Number of civilians and military supervisors requiring POSH training annually.
	
	1
	50000


Data Source:
EEO office training database.

NOTE:  Only those civilians/military supervisors of civilians who require their initial or biennial refresher POSH training should be counted.

NOTE FOR THE ARNG:  This performance measure does not apply to the ARNG and will be toploaded as Not Applicable (N/A).

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of serviced civilian population and military supervisors that received POSH training.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Command And Staff
Service Function:  Installation Management
SERVICE:  92. EEO (Equal Employment Opportunity)
Service Definition:  Direct the Equal Employment Opportunity (EEO) Program (to include EEO training and special emphasis programs) and develop/implement Affirmative Employment Plans (AEP) for Department of the Army civilians, USAR, and USARNG technicians.  Provide routine updates to Commander.  Execute the administrative EEO complaints procedures and advise management and employees of the process.
PERFORMANCE MEASURE 92 - 05:  Percentage of formal EEO complaints accepted or dismissed within 15 calendar days of receipt.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Kim Davis

	Email Address:
	kim.davis@hqda.army.mil

	Comm Phone:
	(703) 602-4784

	DSN Phone:
	332-4784

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	100% down to 95%

	Amber
	
	------

	Red
	
	Less than 95%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of formal EEO complaints accepted or dismissed within 15 calendar days.
	
	0
	1000

	b = Total number of formal EEO complaints received.
	
	1
	1000


Data Source:
Data element 'a' is available from your Local EEO Office.  Data element 'b' is available from Part II (B) of the EEOC 462 Report.  

NOTE FOR THE ARNG:  This performance measure does not apply to the ARNG and will be toploaded as Not Applicable (N/A).

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of formal EEO complaints accepted or dismissed within 15 calendar days of receipt.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Command And Staff
Service Function:  Installation Management
SERVICE:  92. EEO (Equal Employment Opportunity)
Service Definition:  Direct the Equal Employment Opportunity (EEO) Program (to include EEO training and special emphasis programs) and develop/implement Affirmative Employment Plans (AEP) for Department of the Army civilians, USAR, and USARNG technicians.  Provide routine updates to Commander.  Execute the administrative EEO complaints procedures and advise management and employees of the process.
PERFORMANCE MEASURE 92 - 06:  Percentage of accepted formal EEO complaints for which an investigation and a Report of Investigation is issued within 180 calendar days.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Kim Davis

	Email Address:
	kim.davis@hqda.army.mil

	Comm Phone:
	(703) 602-4784

	DSN Phone:
	332-4784

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	100% down to 95%

	Amber
	
	------

	Red
	
	Less than 95%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of accepted formal EEO complaints for which an investigation and a Report of Investigation was issued within 180 calendar days.
	
	0
	1000

	b = Total number of formal EEO complaints accepted.
	
	1
	1000


Data Source:
Data element 'a' is available from Part IX, A1a of the EEOC 462 Report.  Data element 'b' is available from Part II (B) of the EEOC 462 Report.  

NOTE FOR THE ARNG:  This performance measure does not apply to the ARNG and will be toploaded as Not Applicable (N/A).

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of accepted formal EEO complaints for which an investigation and a Report of Investigation is issued within 180 calendar days.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Command And Staff
Service Function:  Installation Management
SERVICE:  92. EEO (Equal Employment Opportunity)
Service Definition:  Direct the Equal Employment Opportunity (EEO) Program (to include EEO training and special emphasis programs) and develop/implement Affirmative Employment Plans (AEP) for Department of the Army civilians, USAR, and USARNG technicians.  Provide routine updates to Commander.  Execute the administrative EEO complaints procedures and advise management and employees of the process.
PERFORMANCE MEASURE 92 - 07:  Percentage of serviced activity Commanders and/or Directors on the installation receiving two EEO program assessments, workforce analysis, surveys, updates, and/or briefings per year.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Kim Davis

	Email Address:
	kim.davis@hqda.army.mil

	Comm Phone:
	(703) 602-4784

	DSN Phone:
	332-4784

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	100% down to 85%

	Amber
	
	Less than 85% down to 75%

	Red
	
	Less than 75%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Total number of serviced activity Commanders/Directors on the installation receiving two EEO program assessments, workforce analysis, surveys, updates, and/or briefings per year
	
	0
	75

	b = Total number of serviced activities.
	
	1
	75


Data Source:
Local EEO Office records.  Please note data should also include any serviced activity for which an ISSA/MOU/MOA is in place.

NOTE FOR THE ARNG:  This performance measure does not apply to the ARNG and will be toploaded as Not Applicable (N/A).

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of serviced activity Commanders and/or Directors on the installation receiving two EEO program assessments, workforce analysis, surveys, updates, and/or briefings per year.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Command And Staff
Service Function:  Installation Management
SERVICE:  92. EEO (Equal Employment Opportunity)
Service Definition:  Direct the Equal Employment Opportunity (EEO) Program (to include EEO training and special emphasis programs) and develop/implement Affirmative Employment Plans (AEP) for Department of the Army civilians, USAR, and USARNG technicians.  Provide routine updates to Commander.  Execute the administrative EEO complaints procedures and advise management and employees of the process.
PERFORMANCE MEASURE 92 - 08:  Percentage of formal complaints accepted for which an EEO officer requests an investigation within 15 calendar days of receipt.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Kim Davis

	Email Address:
	kim.davis@hqda.army.mil

	Comm Phone:
	(703) 602-4784

	DSN Phone:
	332-4784

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	100% down to 90%

	Amber
	
	Less than 90% down to 80%

	Red
	
	Less than 80%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of accepted formal EEO complaints for which an investigation is requested within 15 calendar days of receipt
	
	0
	1000

	b = Total number of accepted formal EEO complaints.
	
	1
	1000


Data Source:
Local EEO Office records.

NOTE FOR THE ARNG:  This performance measure does not apply to the ARNG and will be toploaded as Not Applicable (N/A).

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of formal complaints accepted for which an EEO officer requests an investigation within 15 calendar days of receipt.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  


















  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


