ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  88. Command Investigations

No Performance Measures will be captured for this Service for ISR 2004.

Major Service Area:  Command And Staff
Service Function:  Inspector General
SERVICE:  88. Command Investigations
Service Definition:  Conduct IG investigations on behalf of the commander.
PERFORMANCE MEASURE 88 - 01:  No Performance Measures will be captured for this Service.  To be rolled into Service 89. Complaint/Assistance Services
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Barbara Frank

	Email Address:
	frankb@daig.ignet.army.mil

	Comm Phone:
	(703) 697-3278

	DSN Phone:
	

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  Mark N/A                    [image: image1.wmf] 


	Rating
	
	Standards

	Green
	
	

	Amber
	
	

	Red
	
	


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = 
	Toploaded
	N/A
	N/A


Data Source:
Service 88. Command Investigations will be toploaded "N/A" for the 2004 Data Collection.
Performance Measure Calculation Formula (automatically calculated by software):
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  
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