ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  82-83. Religious Support

PERFORMANCE MEASURE 82-83 - 01:  Percentage of fully resourced statutory and mission essential religious services in the Commander's Religious Program (CRP).
PERFORMANCE MEASURE 82-83 - 02:  Percentage of Chapel Facilities usage over capacity.

PERFORMANCE MEASURE 82-83 - 03:  Percentage of Chaplaincy personnel (chaplains, chaplain assistants, Directors of Religious Education (DREs), and authorized DoD civilians) authorized versus required.

All the Performance Measures for this service are new for ISR 2004.

Major Service Area:  Command And Staff
Service Function:  Chaplain
SERVICE:  82-83. Religious Support
Service Definition:  Provide military religious support activities that meet the religious requirements of soldiers, families, and authorized civilians.  Religious Support includes religious services; rites, sacraments, and ordinances; pastoral care/counseling; religious education; family life ministry; and  Institutional Ministry.
PERFORMANCE MEASURE 82-83 - 01:  Percentage of fully resourced statutory and mission essential religious services in the Commander's Religious Program (CRP).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Brenda Sherrer

	Email Address:
	sherrbj@occh-nt.army.mil

	Comm Phone:
	(703) 601-1172

	DSN Phone:
	329-1172

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC                    
	Rating
	
	Standards

	Green
	
	95% or more

	Amber
	
	Less than 95% down to 90%

	Red
	
	Less than 90%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of fully resourced statutory and mission essential religious services in the Commander's Religious Program (CRP).
	
	0
	UND

	b = Total number of statutory and mission essential religious services in the Commander's Religious Program (CRP).
	
	1
	UND


Data Source:
Each program listed in the CMRP is identified by the funding priority. The first priority is "statutory," the second priority is "mission essential," third is "enhances mission," and the final priority is "new start."  This measure is asking that Chaplains/Chaplain Assistants capture all programs with a funding priority of "statutory" and "mission essential" that are "fully funded."  These data can be taken from the signed CMRP (the CRP).  The Chaplain can determine which programs were/were not funded and compare this to the total programs listed in the CRP.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of fully resourced statutory and mission essential religious services in the Commander's Religious Program (CRP).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Command And Staff
Service Function:  Chaplain
SERVICE:  82-83. Religious Support
Service Definition:  Provide military religious support activities that meet the religious requirements of soldiers, families, and authorized civilians.  Religious Support includes religious services; rites, sacraments, and ordinances; pastoral care/counseling; religious education; family life ministry; and  Institutional Ministry.
PERFORMANCE MEASURE 82-83 - 02:  Percentage of Chapel Facilities usage over capacity.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Brenda Sherrer

	Email Address:
	sherrbj@occh-nt.army.mil

	Comm Phone:
	(703) 601-1172

	DSN Phone:
	329-1172

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC                    
	Rating
	
	Standards

	Green
	
	4% or less

	Amber
	
	Greater than 4% up to 10%

	Red
	
	Greater than 10%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of over capacity religious services per year
	
	0
	UND

	b = Total number of religious services per year
	
	1
	UND


Data Source:
Chaplain Records/Installation records.  

NOTE:  Chapel Facility Definition:  Chapel Facilities are specialized facilities used by Chaplains in performing their duties. The types of facilities for this measure include unit chapel, chapel facility, chapel center facility, religious education facility, confinement facility chapel, or hospital chapel facility.

Chapel Facility Capacity Definition:  In accordance with AR 165-1, Chaplain Activities in the United States Army, all chapel facilities are constructed according to size authorized by the population strength of the installation.  Usable "Over capacity"  is defined as any number above 80% of the maximum seating capacity for a given religious service.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of Chapel Facilities usage over capacity.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Command And Staff
Service Function:  Chaplain
SERVICE:  82-83. Religious Support
Service Definition:  Provide military religious support activities that meet the religious requirements of soldiers, families, and authorized civilians.  Religious Support includes religious services; rites, sacraments, and ordinances; pastoral care/counseling; religious education; family life ministry; and  Institutional Ministry.
PERFORMANCE MEASURE 82-83 - 03:  Percentage of Chaplaincy personnel (chaplains, chaplain assistants, Directors of Religious Education (DREs), and authorized DoD civilians) authorized versus required.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Brenda Sherrer

	Email Address:
	sherrbj@occh-nt.army.mil

	Comm Phone:
	(703) 601-1172

	DSN Phone:
	329-1172

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC                    
	Rating
	
	Standards

	Green
	
	90% or more

	Amber
	
	Less than 90% down to 80%

	Red
	
	Less than 80%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of authorized Chaplaincy personnel (56A, 56M, DRE, DoD Civilians)
	
	0
	UND

	b = Number of required Chaplaincy personnel
	
	1
	UND


Data Source:
Senior Installation Chaplain in coordination with Installation Force Management Office.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of Chaplaincy personnel (chaplains, chaplian assistants, Directors of Religious Education (DREs), and authorized DoD civilians) authorized versus required.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  


















  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


