ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  79. Administrative & Civil Law

PERFORMANCE MEASURE 79 - 01:  Does the Office have sufficient expertise and resources to provide timely, responsive and accurate advice, legal review and training?
PERFORMANCE MEASURE 79 - 02:  Does the Office have sufficient expertise and resources to permit interaction and participation with commanders and staff as actions develop?

PERFORMANCE MEASURE 79 - 03:  Percentage of requests for legal review that are processed within 7 working days.

PERFORMANCE MEASURE 79 - 04:  Average time to conduct preliminary investigation and make intial response to claimant in claims filed under the FTCA.

PERFORMANCE MEASURE 79 - 05:  Percentage of non-FTCA and non-Personnel claims processed within prescribed timeframes.

These Performance Measures were added for ISR 2004.

Major Service Area:  Command and Staff
Service Function:  Staff Judge Advocate
SERVICE:  79. Administrative & Civil Law
Service Definition:  Provide administrative law and civil law support.  Advise installation officials on administrative law (i.e., command authority, international law and operational law, ethics, etc.) and civil law (i.e., environmental law, contract and fiscal law, labor law, etc.)  Investigate, process and settle meritorious tort claims arising from military operations and activities.
PERFORMANCE MEASURE 79 - 01:  Does the Office have sufficient expertise and resources to provide timely, responsive and accurate advice, legal review and training?
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Holly Cook

	Email Address:
	holly.cook@hqda.army.mil

	Comm Phone:
	(703) 588-6781

	DSN Phone:
	

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	Office has sufficient expertise and resources to provide advice in all of the areas listed above.

	Amber
	
	Office has sufficient expertise and resources to provide advice in all but one of the areas listed above.

	Red
	
	Office lacks sufficient expertise and resources to provide advice in two or more of the areas listed above.


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Office has sufficient expertise and resources to provide advice in all of the areas listed above.
	
	UND
	UND

	b = Office has sufficient expertise and resources to provide advice in all but one of the areas listed above.
	
	UND
	UND

	c = Office lacks sufficient expertise and resources to provide advice in two or more of the areas listed above.
	
	UND
	UND


Data Source:
Service is evaluated through office self-assesment by SJA or senior attorney.
Performance Measure Calculation Formula (automatically calculated by software):
N/A -- Performance measure does not require a formula to calculate a color rating.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Command and Staff
Service Function:  Staff Judge Advocate
SERVICE:  79. Administrative & Civil Law
Service Definition:  Provide administrative law and civil law support.  Advise installation officials on administrative law (i.e., command authority, international law and operational law, ethics, etc.) and civil law (i.e., environmental law, contract and fiscal law, labor law, etc.)  Investigate, process and settle meritorious tort claims arising from military operations and activities.
PERFORMANCE MEASURE 79 - 02:  Does the Office have sufficient expertise and resources to permit interaction and participation with commanders and staff as actions develop?
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Holly Cook

	Email Address:
	holly.cook@hqda.army.mil

	Comm Phone:
	(703) 588-6781

	DSN Phone:
	

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	Office has sufficient expertise and resources to proactively participate in all of the areas listed above.

	Amber
	
	Office has sufficient expertise and resources to proactively participate in all but one of the areas listed above.

	Red
	
	Office lacks sufficient expertise and resources to proactively participate in two or more of the areas listed above.


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Office has sufficient expertise and resources to proactively participate in all of the areas listed above.
	
	UND
	UND

	b = Office has sufficient expertise and resources to proactively participate in all but one of the areas listed above.
	
	UND
	UND

	c = Office lacks sufficient expertise and resources to proactively participate in two or more of the areas listed above.
	
	UND
	UND


Data Source:
Service is evaluated through office self-assessment by SJA or senior attorney.
Performance Measure Calculation Formula (automatically calculated by software):
N/A -- Performance measure does not require a formula to calculate a color rating.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Command and Staff
Service Function:  Staff Judge Advocate
SERVICE:  79. Administrative & Civil Law
Service Definition:  Provide administrative law and civil law support.  Advise installation officials on administrative law (i.e., command authority, international law and operational law, ethics, etc.) and civil law (i.e., environmental law, contract and fiscal law, labor law, etc.)  Investigate, process and settle meritorious tort claims arising from military operations and activities.
PERFORMANCE MEASURE 79 - 03:  Percentage of requests for legal review that are processed within 7 working days.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Holly Cook

	Email Address:
	holly.cook@hqda.army.mil

	Comm Phone:
	(703) 588-6781

	DSN Phone:
	

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 90%

	Amber
	
	Less than 90% down to 80%

	Red
	
	Less than 80%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of requests for legal review that are processed within 7 working days.
	
	0
	UND

	b = Total number of requests for legal review.
	
	1
	UND


Data Source:
Internal tracking database.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of requests for legal review that are processed within 7 working days.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Command and Staff
Service Function:  Staff Judge Advocate
SERVICE:  79. Administrative & Civil Law
Service Definition:  Provide administrative law and civil law support.  Advise installation officials on administrative law (i.e., command authority, international law and operational law, ethics, etc.) and civil law (i.e., environmental law, contract and fiscal law, labor law, etc.)  Investigate, process and settle meritorious tort claims arising from military operations and activities.
PERFORMANCE MEASURE 79 - 04:  Average time to conduct preliminary investigation and make intial response to claimant in claims filed under the FTCA.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Holly Cook

	Email Address:
	holly.cook@hqda.army.mil

	Comm Phone:
	(703) 588-6781

	DSN Phone:
	

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	6 months or less

	Amber
	
	More than 6 months up to 9 months

	Red
	
	More than 9 months


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Cumulative time (in months) conducting preliminary investigations and making intial responses to claimants.
	
	1
	UND

	b = Total number of claimants.
	
	1
	UND


Data Source:
Installation Claims database.

NOTE:  Final investigations and responses need not be completed within prescribed time period.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b]) = Average time to conduct preliminary investigation and make intial response to claimant in claims filed under the FTCA.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Command and Staff
Service Function:  Staff Judge Advocate
SERVICE:  79. Administrative & Civil Law
Service Definition:  Provide administrative law and civil law support.  Advise installation officials on administrative law (i.e., command authority, international law and operational law, ethics, etc.) and civil law (i.e., environmental law, contract and fiscal law, labor law, etc.)  Investigate, process and settle meritorious tort claims arising from military operations and activities.
PERFORMANCE MEASURE 79 - 05:  Percentage of non-FTCA and non-Personnel claims processed within prescribed timeframes.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Holly Cook

	Email Address:
	holly.cook@hqda.army.mil

	Comm Phone:
	(703) 588-6781

	DSN Phone:
	

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	90% or more

	Amber
	
	Less than 90% down to 80%

	Red
	
	Less than 80%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of non-FTCA and non-Personnel claims processed within prescribed timeframes.
	
	0
	UND

	b = Total number of non-FCTA and non-Personnel claims.
	
	1
	UND


Data Source:
Installation Claims database.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of non-FTCA and non-Personnel claims processed within designated timeframes.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  


















  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


