ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  76. Correctional Services

PERFORMANCE MEASURE 76 - 01:  Has your Post-trial confinement facility been accredited by the American Corrections Association?
PERFORMANCE MEASURE 76 - 02:  Confinement population as percent of capacity.

PERFORMANCE MEASURE 76 - 03:  Recidivism Rate of inmates released under supervision.

There are no Performance Measurement Changes for 2004.
Major Service Area:  Command And Staff
Service Function:  Provost Marshal
SERVICE:  76. Correctional Services
Service Definition:  Provide custody and control operations, and treatment of military personnel convicted by a court-martial of an offense under the UCMJ, and sentenced to a term, or terms, of confinement.  Provide custody and control of all pre-trial confinees.
PERFORMANCE MEASURE 76 - 01:  Has your Post-trial confinement facility been accredited by the American Corrections Association?
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Mark Inch

	Email Address:
	inchm@hqda-aoc.army.pentagon.mil

	Comm Phone:
	(703) 695-8499

	DSN Phone:
	225-8499

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC (Conus Only)                    
	Rating
	
	Standards

	Green
	
	Yes

	Amber
	
	------

	Red
	
	No


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Yes
	
	UND
	UND

	b = No
	
	UND
	UND


Data Source:
Correction facility inspection records.

NOTE FOR THE ARNG:  This performance measure does not apply to the ARNG and will be toploaded as Not Applicable (N/A).

NOTE FOR OCONUS INSTALLATIONS:  Report this PM as Not Applicable (N/A).
Performance Measure Calculation Formula (automatically calculated by software):
N/A -- Performance measure does not require a formula to calculate a color rating.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Command And Staff
Service Function:  Provost Marshal
SERVICE:  76. Correctional Services
Service Definition:  Provide custody and control operations, and treatment of military personnel convicted by a court-martial of an offense under the UCMJ, and sentenced to a term, or terms, of confinement.  Provide custody and control of all pre-trial confinees.
PERFORMANCE MEASURE 76 - 02:  Confinement population as percent of capacity.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Mark Inch

	Email Address:
	inchm@hqda-aoc.army.pentagon.mil

	Comm Phone:
	(703) 695-8499

	DSN Phone:
	225-8499

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	80% or less

	Amber
	
	More than 80% up to 90%

	Red
	
	More than 90% up to 100%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of inmates in your confinement facility
	
	0
	500

	b = Operational capacity of your confinement facility
	
	1
	1700


Data Source:
Correction facility inspection records.

The calculated performance measure value SHOULD NOT exceed 100%.

NOTE FOR THE ARNG:  This performance measure does not apply to the ARNG and will be toploaded as Not Applicable (N/A).
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Confinement population as percent of capacity.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Command And Staff
Service Function:  Provost Marshal
SERVICE:  76. Correctional Services
Service Definition:  Provide custody and control operations, and treatment of military personnel convicted by a court-martial of an offense under the UCMJ, and sentenced to a term, or terms, of confinement.  Provide custody and control of all pre-trial confinees.
PERFORMANCE MEASURE 76 - 03:  Recidivism Rate of inmates released under supervision.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Mark Inch

	Email Address:
	inchm@hqda-aoc.army.pentagon.mil

	Comm Phone:
	(703) 695-8499

	DSN Phone:
	225-8499

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	15% or less

	Amber
	
	More than 15% up to 30%

	Red
	
	More than 30% up to 100%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of inmates released under supervision who were returned to confinement
	
	0
	50

	b = Total number of inmates released under supervision
	
	1
	700


Data Source:
Confinement facility records.

The calculated performance measure value SHOULD NOT exceed 100%.

NOTE FOR THE ARNG:  This performance measure does not apply to the ARNG and will be toploaded as Not Applicable (N/A).
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Recidivism Rate of inmates released under supervision.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


