ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards



SERVICE:  74-75. Contracting

PERFORMANCE MEASURE 74-75 - 01:  Cost of budget/Cost per dollar managed.

This Performance Measure has changed (rated "N/A" for ISR 2004).
PERFORMANCE MEASURE 74-75 - 02:  Percentage of contracts consolidated at an ACA Regional Contracting Center for the fiscal year.

This Performance Measure has changed.
PERFORMANCE MEASURE 74-75 - 03:  Customer satisfaction with the overall support provided by the installation contracting office as measured by responses to the Interactive Customer Evaluation (ICE) comment cards.

This Performance Measure has changed.
PERFORMANCE MEASURE 74-75 - 04:  Customer satisfaction with the timeliness of support provided by the installation contracting office as measured by responses in the Interactive Customer Evaluation (ICE) system.

This Performance Measure was added.

PERFORMANCE MEASURE 74-75 - 05:  Government Purchase Card.  Billing Official span of control.

This Performance Measure was added.

Major Service Area:  Acquisitions
Service Function:  Contracting
SERVICE:  74-75. Contracting
Service Definition:  Contract for all supplies, services and construction for installation activities plus all NAF contracts over $100K.  Assist in developing performance work statements.  Manage Simplified Acquisition Procedures (SAP).  Manage awarded contracts.
PERFORMANCE MEASURE 74-75 - 01:  Cost of budget/Cost per dollar managed.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Bill Swan

	Email Address:
	william.swan@saalt.army.mil

	Comm Phone:
	(703) 681-1047

	DSN Phone:
	761-1047

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  Mark N/A                    
	Rating
	
	[image: image1.wmf] 

Standards

	Green
	
	2.8% or less

	Amber
	
	More than 2.8% up to 3.2%

	Red
	
	More than 3.2%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Total dollar amount of the budget for the installation contracting office.
	Toploaded
	N/A
	N/A

	b = Total dollar amount of contracts managed.
	Toploaded
	N/A
	N/A


Data Source:
PM 74-75-01 will be toploaded "N/A" for the 2004 Data Collection.  Data collection will begin with the 2005 Data Collection (FY 2004 data).

Contracting database -- ACA-Business Intelligence (ACA_BI) System.

Data element 'a' will be toploaded by ACA with data from the DFAS 218 Report.

Data element 'b' will be toploaded by ACA with data from the ACA-BI.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Cost of budget/Cost per dollar managed.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Acquisitions
Service Function:  Contracting
SERVICE:  74-75. Contracting
Service Definition:  Contract for all supplies, services and construction for installation activities plus all NAF contracts over $100K.  Assist in developing performance work statements.  Manage Simplified Acquisition Procedures (SAP).  Manage awarded contracts.
PERFORMANCE MEASURE 74-75 - 02:  Percentage of contracts consolidated at an ACA Regional Contracting Center for the fiscal year.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Bill Swan

	Email Address:
	william.swan@saalt.army.mil

	Comm Phone:
	(703) 681-1047

	DSN Phone:
	761-1047

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	10% or more

	Amber
	
	Less than 10% down to 5%

	Red
	
	Less than 5%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of contracts consolidated at an ACA Regional Contracting Center for FY 2003.
	Toploaded N/A
	0
	5000

	b = Total number of contracts awarded by the installation contracting office for FY 2003.
	Toploaded N/A
	1
	UND


Data Source:
Contracting Office Records (and the ACA -- Business Intelligence System)
Performance Measure Calculation Formula (automatically calculated by software):
([a]/([a]+[b]))*100 = Percentage of contracts consolidated at an ACA Regional Contracting Center for the fiscal year.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Acquisitions
Service Function:  Contracting
SERVICE:  74-75. Contracting
Service Definition:  Contract for all supplies, services and construction for installation activities plus all NAF contracts over $100K.  Assist in developing performance work statements.  Manage Simplified Acquisition Procedures (SAP).  Manage awarded contracts.
PERFORMANCE MEASURE 74-75 - 03:  Customer satisfaction with the overall support provided by the installation contracting office as measured by responses to the Interactive Customer Evaluation (ICE) comment cards.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Bill Swan

	Email Address:
	william.swan@saalt.army.mil

	Comm Phone:
	(703) 681-1047

	DSN Phone:
	761-1047

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	85% or more

	Amber
	
	Less than 85% down to 65%

	Red
	
	Less than 65%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Total number of satisfactory surveys.
	Toploaded
	N/A
	N/A

	b = Total number of surveys
	Toploaded
	N/A
	N/A


Data Source:
ICE database.

NOTE:  This PM will be toploaded by the ACA from the Interactive Customer Evaluation (ICE) System using responses to the "Were you satisfied?" question from "statistically significant" providers (25 or more responses for the same Service Provider).  Any Service Provider with fewer than 25 responses will be rated N/A.  A satisfactory survey is categorized as having "Excellent" ratings to the "Were you satisfied?" question.

NOTE FOR THE ARNG:  This performance measure is not performed by the ARNG and will be toploaded as Not Applicable (N/A).

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Customer satisfaction with the overall support provided by the installation contracting office as measured by responses to the Interactive Customer Evaluation (ICE) comment cards.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Acquisitions
Service Function:  Contracting
SERVICE:  74-75. Contracting
Service Definition:  Contract for all supplies, services and construction for installation activities plus all NAF contracts over $100K.  Assist in developing performance work statements.  Manage Simplified Acquisition Procedures (SAP).  Manage awarded contracts.
PERFORMANCE MEASURE 74-75 - 04:  Customer satisfaction with the timeliness of support provided by the installation contracting office as measured by responses in the Interactive Customer Evaluation (ICE) system.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Bill Swan

	Email Address:
	william.swan@saalt.army.mil

	Comm Phone:
	(703) 681-1047

	DSN Phone:
	761-1047

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	85% or more

	Amber
	
	Less than 85% down to 65%

	Red
	
	Less than 65%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Customer satisfaction score from ICE
	Toploaded
	N/A
	N/A


Data Source:
ICE database.

NOTE:  This PM will be toploaded by the ACA from the Interactive Customer Evaluation (ICE) System using responses to the "Timeliness of Service" question from "statistically significant" providers (25 or more responses for the same Service Provider).  Any Service Provider with fewer than 25 responses will be rated N/A.  A satisfactory score is categorized as having "Excellent" ratings to the "Timeliness of Service" question.
Performance Measure Calculation Formula (automatically calculated by software):
[a] = Customer satisfaction score from ICE
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Acquisitions
Service Function:  Contracting
SERVICE:  74-75. Contracting
Service Definition:  Contract for all supplies, services and construction for installation activities plus all NAF contracts over $100K.  Assist in developing performance work statements.  Manage Simplified Acquisition Procedures (SAP).  Manage awarded contracts.
PERFORMANCE MEASURE 74-75 - 05:  Government Purchase Card.  Billing Official span of control.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Bill Swan

	Email Address:
	william.swan@saalt.army.mil

	Comm Phone:
	(703) 681-1047

	DSN Phone:
	761-1047

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	All billing officials have a ratio to cardholders of 1:7 or less

	Amber
	
	One or more billing officials have a ratio to cardholders of more than 1:7 up to 1:12

	Red
	
	One or more billing officials have a ratio to cardholders of more than 1:12


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of billing officials who manage 7 cardholders or fewer
	Toploaded
	N/A
	N/A

	b = Number of billing officials managing more than 7 cardholders and less than 12 cardholders
	Toploaded
	N/A
	N/A

	c = Number of billing officials managing more than 12 cardholders
	Toploaded
	N/A
	N/A


Data Source:
This PM will be toploaded by the ACA using the Customer Automated Resource Environment (C.A.R.E.) System for Government Purchase Card management.
Performance Measure Calculation Formula (automatically calculated by software):
If [b] & [c] = 0, then rating is green.  If [b] > 0 and [c] = 0, then the rating is amber.  If [c] > 0, then the rating is red.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  


















  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


