ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards



SERVICE:  73. Management Analysis

PERFORMANCE MEASURE 73 - 01:  Percentage of studies completed annually.
This Performance Measure was added for ISR 2004.
Major Service Area:  Resource Management
Service Function:  Management Analysis
SERVICE:  73. Management Analysis
Service Definition:  Manage programs that improve productivity.  Provide management assistance and conduct studies and analyses.
PERFORMANCE MEASURE 73 - 01:  Percentage of studies completed annually.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Helen Tierney

	Email Address:
	Helen.tierney@hqda.army.mil

	Comm Phone:
	(703) 692-5887

	DSN Phone:
	

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	95% or more

	Amber
	
	Less than 95% down to 85%

	Red
	
	Less than 85%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of completed studies.
	
	0
	UND

	b = Total number of studies.
	
	1
	UND


Data Source:
Installation records.  

NOTE:  A "completed" study is one where the approving official has signed off on the analysis.

The total number of studies should include all ongoing studies, started prior to as well as during the FY.

Studies, analyses, and evaluations - Services that provide organized analytic assessments and evaluations in support of policy development, decision-making, management, or administration.  Services include studies in support of R&D activities.  Also includes models, methodologies, and related software supporting studies, analyses, or evaluations.  Examples include, but are not limited to, Productivity Enhancement Program (PEP), Army Suggestion Program, Army Communities of Excellence (ACOE), APIC, ABC/M, ASIP, MCP, PIR, CPMC, TQM, CLIP, A-76, CP26, CP11, AR 5-10/Stationing Studies, Strategic Planning, Review & Analysis, Cost & Economic Analysis, personnel management methods and programs; studies specifying the application of information technology and other information resources to support mission and objectives; technology assessments and operations research studies in support of RDT&E objectives; evaluations of foreign force and equipment capabilities, foreign threats, net assessments and geopolitical subjects; analyses of material, personnel, logistics and management systems; and environmental impact statements.  (AR 5-5 dated 30 June 1996).

In the comments field, please provide the name/type of each study conducted along with their start date and complete dates.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of studies completed annually.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  
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