ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards



SERVICE:  72. Installation TDA Management

PERFORMANCE MEASURE 72 - 01:  Percentage of Manpower Change Inputs (Number of Requirements and Authorizations) provided to the Region based on FY Command Plan Guidance Message.
PERFORMANCE MEASURE 72 - 02:  Percentage of Notification of Future Change (NOFC) documented.
PERFORMANCE MEASURE 72 - 03:  Percentage of Contractor Man-hour Equivalent (CME) documented on organization’s TDA.
PERFORMANCE MEASURE 72 - 04:  Percentage of Mobilization Documents developed based on the FY Command Plan Guidance Message.

PERFORMANCE MEASURE 72 - 05:  Percentage of Drilling IMA (DIMA) Allocations documented on MOBTDAs.

PERFORMANCE MEASURE 72 - 06:  Percentage of Enlisted Positions documented on the TDA IAW the Standards of Grade Authorization.

PERFORMANCE MEASURE 72 - 07:  Percentage of accuracy of the equipment line item number (LIN) and quantity associated with documentation of TDA equipment.

These Performance Measures were added for ISR 2004.
Major Service Area:  Resource Management
Service Function:  Management Analysis
SERVICE:  72. Installation TDA Management
Service Definition:  Analyze and review TDA personnel and equipment requirements and authorizations.  Plan, execute, and monitor manpower requirements and authorizations.
PERFORMANCE MEASURE 72 - 01:  Percentage of Manpower Change Inputs (Number of Requirements and Authorizations) provided to the Region based on FY Command Plan Guidance Message.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Tom Lippy

	Email Address:
	lippytw@hqda.army.mil

	Comm Phone:
	(703) 805-4263

	DSN Phone:
	655-4263

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	95% or more

	Amber
	
	Less than 95% down to 85%

	Red
	
	Less than 85%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of manpower change inputs submitted to the Region prior to the suspense date established by the FY Command Plan Guidance Message.
	
	0
	UND

	b = Total number of inputs required IAW the FY Command Plan Guidance Message.
	
	1
	UND


Data Source:
The Army Authorization Documentation System (TAADS) and the FY Command Plan Guidance Message.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of Manpower Change Inputs (Number of Requirements and Authorizations) provided to the Region based on FY Command Plan Guidance Message.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Resource Management
Service Function:  Management Analysis
SERVICE:  72. Installation TDA Management
Service Definition:  Analyze and review TDA personnel and equipment requirements and authorizations.  Plan, execute, and monitor manpower requirements and authorizations.
PERFORMANCE MEASURE 72 - 02:  Percentage of Notification of Future Change (NOFC) documented.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Tom Lippy

	Email Address:
	lippytw@hqda.army.mil

	Comm Phone:
	(703) 805-4263

	DSN Phone:
	655-4263

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	95% or more

	Amber
	
	Less than 95% down to 85%

	Red
	
	Less than 85%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of Notification of Future Change (NOFC) documented.
	
	0
	UND

	b = Required number of NOFC established and published by PERSCOM NOFC notice.
	
	1
	UND


Data Source:
TAADS and NOFCs published by PERSCOM.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = The percentage of Number of Notification of Future Change (NOFC) documented divided by the required number of NOFC established and published by PERSCOM NOFC notice.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Resource Management
Service Function:  Management Analysis
SERVICE:  72. Installation TDA Management
Service Definition:  Analyze and review TDA personnel and equipment requirements and authorizations.  Plan, execute, and monitor manpower requirements and authorizations.
PERFORMANCE MEASURE 72 - 03:  Percentage of Contractor Man-hour Equivalent (CME) documented on organization’s TDA.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Tom Lippy

	Email Address:
	lippytw@hqda.army.mil

	Comm Phone:
	(703) 805-4263

	DSN Phone:
	655-4263

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	95% or more

	Amber
	
	Less than 95% down to 85%

	Red
	
	Less than 85%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of Contractor Man-hour Equivalent (CME) documented on the organization’s TDA.
	
	0
	UND

	b = Total number of Contractor Man-hour Equivalent (CME) working in the organization.
	
	1
	UND


Data Source:
The Army Authorization Documentation System (TAADS)
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = The percentage of Number of Contractor Man-hour Equivalent (CME) documented on the organization’s TDA divided by the total number of Contractor Man-hour Equivalent (CME) working in the organization.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Resource Management
Service Function:  Management Analysis
SERVICE:  72. Installation TDA Management
Service Definition:  Analyze and review TDA personnel and equipment requirements and authorizations.  Plan, execute, and monitor manpower requirements and authorizations.
PERFORMANCE MEASURE 72 - 04:  Percentage of Mobilization Documents developed based on the FY Command Plan Guidance Message.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Tom Lippy

	Email Address:
	lippytw@hqda.army.mil

	Comm Phone:
	(703) 805-4263

	DSN Phone:
	655-4263

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	95% or more

	Amber
	
	Less than 95% down to 85%

	Red
	
	Less than 85%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of Mobilization Documents developed based on the FY Command Plan Guidance Message.
	
	0
	UND

	b = Total number of required Mobilization Documents.
	
	1
	UND


Data Source:
TAADS and FY Command Plan Guidance message.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = The percentage of the number of Mobilization Documents developed based on the FY Command Plan Guidance Message divided by the total number of required Mobilization Documents.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Resource Management
Service Function:  Management Analysis
SERVICE:  72. Installation TDA Management
Service Definition:  Analyze and review TDA personnel and equipment requirements and authorizations.  Plan, execute, and monitor manpower requirements and authorizations.
PERFORMANCE MEASURE 72 - 05:  Percentage of Drilling IMA (DIMA) Allocations documented on MOBTDAs.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Tom Lippy

	Email Address:
	lippytw@hqda.army.mil

	Comm Phone:
	(703) 805-4263

	DSN Phone:
	655-4263

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	95% or more

	Amber
	
	Less than 95% down to 85%

	Red
	
	Less than 85%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of Drilling IMA (DIMA) Allocations documented on the MOBTDAs.
	
	0
	UND

	b = Total number of Drilling IMA (DIMA) Allocations allocated to the organization.
	
	1
	UND


Data Source:
TAADS and FY Command Plan Guidance message.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = The percentage of the number of Drilling IMA (DIMA) Allocations documented on the MOBTDAs divided by the total number Drilling IMA (DIMA) Allocations allocated to the organization.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Resource Management
Service Function:  Management Analysis
SERVICE:  72. Installation TDA Management
Service Definition:  Analyze and review TDA personnel and equipment requirements and authorizations.  Plan, execute, and monitor manpower requirements and authorizations.
PERFORMANCE MEASURE 72 - 06:  Percentage of Enlisted Positions documented on the TDA IAW the Standards of Grade Authorization.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Tom Lippy

	Email Address:
	lippytw@hqda.army.mil

	Comm Phone:
	(703) 805-4263

	DSN Phone:
	655-4263

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	95% or more

	Amber
	
	Less than 95% down to 85%

	Red
	
	Less than 85%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of enlisted positions documented on the TDA IAW the Standards of Grade Authorization.
	
	0
	UND

	b = Total number of enlisted positions documented on the TDA.
	
	1
	UND


Data Source:
TAADS and SGA tables in AR 611-201.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = The percentage of number of enlisted positions documented on the TDA IAW the Standards of Grade Authorization divided by the total number of enlisted positions documented on the TDA.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Resource Management
Service Function:  Management Analysis
SERVICE:  72. Installation TDA Management
Service Definition:  Analyze and review TDA personnel and equipment requirements and authorizations.  Plan, execute, and monitor manpower requirements and authorizations.
PERFORMANCE MEASURE 72 - 07:  Percentage of accuracy of the equipment line item number (LIN) and quantity associated with documentation of TDA equipment.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Tom Lippy

	Email Address:
	lippytw@hqda.army.mil

	Comm Phone:
	(703) 805-4263

	DSN Phone:
	655-4263

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	95% or more

	Amber
	
	Less than 95% down to 85%

	Red
	
	Less than 85%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of items of equipment accurately (LIN and quantity) documented on the TDA.
	
	0
	UND

	b = Total number of items of equipment documented on the TDA.
	
	1
	UND


Data Source:
TAADS
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = The percentage of the Number of items of equipment accurately (LIN and quantity) documented on the TDA divided by the total number of items of equipment documented on the TDA.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  


















  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


