ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards



SERVICE:  71. Management Accounting

PERFORMANCE MEASURE 71 - 01:  Percent reduction of unmatched disbursements (compared to Sept 98 baseline).
PERFORMANCE MEASURE 71 - 02:  Percent reduction of negative unliquidated obligations (compared to Sept 02 baseline).
PERFORMANCE MEASURE 71 - 03:  Percent reduction of Interest Penalty Payments (compared to Sept 01 baseline).
PERFORMANCE MEASURE 71 - 04:  Percentage of unliquidated obligations in the canceling accounts.

These Performance Measures were added for ISR 2004.

Major Service Area:  Resource Management
Service Function:  Financial Management
SERVICE:  71. Management Accounting
Service Definition:  Perform managerial accounting services, provide advice on accounting policy issues, and maintain liaison with the supporting DFAS organizations.
PERFORMANCE MEASURE 71 - 01:  Percent reduction of unmatched disbursements (compared to Sept 98 baseline).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Jorge Roca

	Email Address:
	jorge.f.roca@us.army.mil

	Comm Phone:
	(703) 693-2774

	DSN Phone:
	223-2774

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	85% or more

	Amber
	
	Less than 85% down to 65%

	Red
	
	Less than 65%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Total unmatched disbursements (as of 30 Sep 98)
	Toploaded
	1
	N/A

	b = Total unmatched disbursements (as of 30 Sep 03)
	Toploaded
	0
	UND


Data Source:
DFAS Indianopolis -  UMD (absolute) status report provided to MACOM/Regions
Performance Measure Calculation Formula (automatically calculated by software):
(([a]-[b])/[a])*100 = Percent reduction of unmatched disbursements (compared to Sept 98 baseline).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Resource Management
Service Function:  Financial Management
SERVICE:  71. Management Accounting
Service Definition:  Perform managerial accounting services, provide advice on accounting policy issues, and maintain liaison with the supporting DFAS organizations.
PERFORMANCE MEASURE 71 - 02:  Percent reduction of negative unliquidated obligations (compared to Sept 02 baseline).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Jorge Roca

	Email Address:
	jorge.f.roca@us.army.mil

	Comm Phone:
	(703) 693-2774

	DSN Phone:
	223-2774

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	25% or more

	Amber
	
	Less than 25% down to 15%

	Red
	
	Less than 15%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Total negative unliquidated obligation (per Sep 02 baseline)
	Toploaded
	1
	UND

	b = Total reduction of negative unliquidated obligations (as of 30 Sep 03)
	Toploaded
	0
	UND


Data Source:
DFAS Indianopolis -  NULOS status report provided to MACOM/Regions
Performance Measure Calculation Formula (automatically calculated by software):
(([a]-[b])/[a])*100 = Percent reduction of negative unliquidated obligations (compared to Sept 02 baseline).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Resource Management
Service Function:  Financial Management
SERVICE:  71. Management Accounting
Service Definition:  Perform managerial accounting services, provide advice on accounting policy issues, and maintain liaison with the supporting DFAS organizations.
PERFORMANCE MEASURE 71 - 03:  Percent reduction of Interest Penalty Payments (compared to Sept 01 baseline).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Ron Jones

	Email Address:
	ronald.jones@hqda.army.mil

	Comm Phone:
	(703) 693-2773

	DSN Phone:
	223-2772

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	40% or more

	Amber
	
	Less than 40% down to 20%

	Red
	
	Less than 20%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Cumulative Disbursements for Prompt Payment Act (contract) Interest and Penalty Payments.
	Toploaded
	0
	N/A

	b = Baseline Disursements for Prompt Payment Act (contract) Interest and Penalty Payments.
	Toploaded
	1
	N/A


Data Source:
DFAS (STANFINS and other accounting systems) Interest and Penalty Payments Report
Performance Measure Calculation Formula (automatically calculated by software):
 If [b] = 0, then rating is automatically red.  If [b] > 0, then the following applies -- (([b]-[a])/[b])*100 = Percent reduction of Interest Penalty Payments (compared to Sept 01 baseline).

Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Resource Management
Service Function:  Financial Management
SERVICE:  71. Management Accounting
Service Definition:  Perform managerial accounting services, provide advice on accounting policy issues, and maintain liaison with the supporting DFAS organizations.
PERFORMANCE MEASURE 71 - 04:  Percentage of unliquidated obligations in the canceling accounts.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Jorge Roca

	Email Address:
	Jorge.f.roca@us.army.mil

	Comm Phone:
	(703) 693-2774

	DSN Phone:
	223-2774

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	5% or less

	Amber
	
	More than 5% up to 10%

	Red
	
	More than 10%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Total amount of unliquidated obligations in the canceling accounts
	Toploaded
	0
	UND

	b = Total Obligation Authority (TOA) for the canceling accounts
	Toploaded
	1
	UND


Data Source:
DFAS 1176 - Canceling Appropriations Report
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of unliquidated obligations in the canceling accounts.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  






  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


