ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards



SERVICE:  70. Support Agreement/MOU/MOA Management

PERFORMANCE MEASURE 70 - 01:  Percentage of support agreements successfully negotiated within 180 days.
PERFORMANCE MEASURE 70 - 02:  Within 90 days, successfully update 100% of existing support agreements requiring change.
PERFORMANCE MEASURE 70 - 03:  Complete 100% review of support agreements every three years from date of signature.
These Performance Measures were added for ISR 2004.

Major Service Area:  Resource Management
Service Function:  Financial Management
SERVICE:  70. Support Agreement/MOU/MOA Management
Service Definition:  Manage, prepare, and coordinate negotiations, and process support agreements and related MOAs/MOUs (Memoranda of Agreement/ Memoranda of Understanding).
PERFORMANCE MEASURE 70 - 01:  Percentage of support agreements successfully negotiated within 180 days.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Jan Gallo

	Email Address:
	janice.gallo@hqda.army.mil

	Comm Phone:
	(703) 601-0382

	DSN Phone:
	329-0382

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100%

	Amber
	
	Less than 100% down to 90%

	Red
	
	Less than 90%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of support agreements successfully negotiated within 180 days
	
	0
	UND

	b = Total number of support agreements negotiated during the FY
	
	1
	UND

	c = Number of support agreements negotiated and being executed without customer signature.
	
	0
	UND


Data Source:
Local Support Agreement Records (includes all ISSAs, MOUs and MOAs that are executed at the installation level).

NOTE:  Only count if the 180 day point was reached during the FY.  A successfully negotiated agreement is one that is signed by the customer and the installation.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of support agreements successfully negotiated within 180 days.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Resource Management
Service Function:  Financial Management
SERVICE:  70. Support Agreement/MOU/MOA Management
Service Definition:  Manage, prepare, and coordinate negotiations, and process support agreements and related MOAs/MOUs (Memoranda of Agreement/ Memoranda of Understanding).
PERFORMANCE MEASURE 70 - 02:  Within 90 days, successfully update 100% of existing support agreements requiring change.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Jan Gallo

	Email Address:
	janice.gallo@hqda.army.mil

	Comm Phone:
	(703) 601-0382

	DSN Phone:
	329-0382

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100%

	Amber
	
	Less than 100% down to 90%

	Red
	
	Less than 90%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Total number of support agreements requiring change successfully updated within 90 days
	
	0
	UND

	b = Total number of support agreements requiring change
	
	1
	UND


Data Source:
Local Support Agreement Records (includes all ISSAs, MOUs and MOAs that are executed at the installation level).
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of support agreements requiring change that were successfully updated within 90 days.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Resource Management
Service Function:  Financial Management
SERVICE:  70. Support Agreement/MOU/MOA Management
Service Definition:  Manage, prepare, and coordinate negotiations, and process support agreements and related MOAs/MOUs (Memoranda of Agreement/ Memoranda of Understanding).
PERFORMANCE MEASURE 70 - 03:  Complete 100% review of support agreements every three years from date of signature.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Jan Gallo

	Email Address:
	janice.gallo@hqda.army.mil

	Comm Phone:
	(703) 601-0382

	DSN Phone:
	329-0382

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100%

	Amber
	
	Less than 100% down to 90%

	Red
	
	Less than 90%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of support agreements that are three years from date of signature with complete 100% review.
	
	0
	UND

	b = Total number of support agreements that are three years from date of signature.
	
	1
	UND


Data Source:
Local Support Agreement Records (includes all ISSAs, MOUs and MOAs that are executed at the installation level).
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of support agreements reviewed three years from date of signature.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  
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