ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards



SERVICE:  69. Program/Budget

PERFORMANCE MEASURE 69 - 01:  Overall Mission Satisfaction Performance Rating of the Program Budget Office by the budget officer or rating officer.  

Performance Measure will be rated "N/A" for ISR 2004.
PERFORMANCE MEASURE 69 - 02:  Average Monthly Deviation from Installation Obligation Plan.
These Performance Measures were added for ISR 2004.

Major Service Area:  Resource Management
Service Function:  Financial Management
SERVICE:  69. Program/Budget
Service Definition:  Administer the formulation of programs and budgets.  Formulate, analyze, and prepare budgets and materials supporting budgets.  Execute the budget and provide reports.
PERFORMANCE MEASURE 69 - 01:  Overall Mission Satisfaction Performance Rating of the Program Budget Office by the budget officer or rating officer.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Janet Mysliwiec

	Email Address:
	Janet.Mysliwiec@hqda.army.mil

	Comm Phone:
	(703) 693-2637

	DSN Phone:
	

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  Mark N/A                    
	Rating
	
	[image: image1.wmf] 

Standards

	Green
	
	Excellent

	Amber
	
	Satisfactory

	Red
	
	Unsuccessful


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Overall Mission Satisfaction Performance Rating of the Program Budget Office by the budget officer or rating officer.
	Toploaded
	N/A
	N/A


Data Source:
PM 69-01 will be toploaded "N/A" for the 2004 Data Collection.

Performance Appraisal of DA Form 7222.
Performance Measure Calculation Formula (automatically calculated by software):
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Resource Management
Service Function:  Financial Management
SERVICE:  69. Program/Budget
Service Definition:  Administer the formulation of programs and budgets.  Formulate, analyze, and prepare budgets and materials supporting budgets.  Execute the budget and provide reports.
PERFORMANCE MEASURE 69 - 02:  Average Monthly Deviation from Installation Obligation Plan.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Janet Mysliwiec

	Email Address:
	Janet.Mysliwiec@hqda.army.mil

	Comm Phone:
	(703) 693-2637

	DSN Phone:
	

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	+/- 10% or less

	Amber
	
	More than +/- 10% up to +/- 15%

	Red
	
	More than +/- 15%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Average monthly obligations (in dollars)
	
	0
	UND

	b = Value of FY03 Obligation Plan (in dollars)
	
	1
	UND


Data Source:
Installation Obligation Plan and AVK 52 Report.
Performance Measure Calculation Formula (automatically calculated by software):
([a]-[b]/[b])*100 = Average Monthly Deviation from Installation Obligation Plan.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  


















  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


