ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  68. Fire and Emergency Response Services

PERFORMANCE MEASURE 68 - 01:  Installations with Fire Departments:  (Score on conversion table from F&ES ORI checklist).
PERFORMANCE MEASURE 68 - 02:  Installations without a Fire Department but with Fire Prevention Organization:  (Score on Fire Prevention portion of F&ES ORI checklist).

PERFORMANCE MEASURE 68 - 03:  Installations without a Fire Department or Fire Prevention Organization: (Insurance Services Organization Fire rating for supporting local community (1 to 10 scale)).

There are no Performance Measurement Changes for 2004.

Major Service Area:  Engineering
Service Function:  Emergency Service
SERVICE:  68. Fire and Emergency Response Services
Service Definition:  Develop and implement installation fire protection policies and programs.  Inspect for hazards and level of compliance with fire protection and prevention plans.  Train installation personnel in fire prevention techniques.  Provide emergency response to, and control of, fires.  Provide response appropriate for level of training and equipment, to emergencies involving:  structures, aircraft, transportation equipment, hazardous materials, personal injury [medical assistance], natural and man-made disasters [including acts of terrorism], wildland fires, and specialized rescue involving confined space, high angle and water.
PERFORMANCE MEASURE 68 - 01:  Installations with Fire Departments:  (Score on conversion table from F&ES ORI checklist).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Bruce Park

	Email Address:
	bruce.park@hqda.army.mil

	Comm Phone:
	(703) 602-5805

	DSN Phone:
	664-5805

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 90%

	Amber
	
	Less than 90% down to 70%

	Red
	
	Less than 70%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Percentage score on conversion table from F&E SORI checklist
	
	0
	100


Data Source:
Data entry into Services Web should be a whole number, not a number with a decimal (i.e., enter 90 [not 89.9 or .899] for 90%).  The calculated performance measure value SHOULD NOT exceed 100%.

Only ORI scores from an inspection less than 3 years old may be used.  If your last inspection is older than 3 years, enter a zero or a score. 

Latest F&E SORI (Fire and Emergency Operational Readiness Inspection) checklist.  This can be accessed directly on the F&E SORI website at http://www.hqda.army.mil/acsimweb/fd/policy/fire/docs/Fin00or3.doc.  If this doesn't work, go to http://www.hqda.army.mil/acsimweb/fd/policy/fire/firecur.htm, click on the "Policy Memos" hyperlink and select "ACSIM Signs Out New F&ES ORI Format to MACOMS (see attached DOC file)."

NOTE FOR THE ARNG:  The State should record the score for each applicable facility.
Performance Measure Calculation Formula (automatically calculated by software):
[a] = The score on the conversion table from F&E SORI checklist
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Engineering
Service Function:  Emergency Service
SERVICE:  68. Fire and Emergency Response Services
Service Definition:  Develop and implement installation fire protection policies and programs.  Inspect for hazards and level of compliance with fire protection and prevention plans.  Train installation personnel in fire prevention techniques.  Provide emergency response to, and control of, fires.  Provide response appropriate for level of training and equipment, to emergencies involving:  structures, aircraft, transportation equipment, hazardous materials, personal injury [medical assistance], natural and man-made disasters [including acts of terrorism], wildland fires, and specialized rescue involving confined space, high angle and water.
PERFORMANCE MEASURE 68 - 02:  Installations without a Fire Department but with Fire Prevention Organization:  (Score on Fire Prevention portion of F&ES ORI checklist).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Bruce Park

	Email Address:
	bruce.park@hqda.army.mil

	Comm Phone:
	(703) 602-5805

	DSN Phone:
	664-5805

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 90%

	Amber
	
	Less than 90% down to 70%

	Red
	
	Less than 70%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Percentage score on Fire Prevention portion of F&E SORI checklist
	
	0
	100


Data Source:
Data entry into Services Web should be a whole number, not a number with a decimal (i.e., enter 90 [not 89.9 or .899] for 90%).  The calculated performance measure value SHOULD NOT exceed 100%.

Only ORI scores from an inspection less than 3 years old may be used.  If your last inspection is older than 3 years, enter a zero or a score. 

Latest F&E SORI (Fire and Emergency Operational Readiness Inspection) checklist.  This can be accessed directly on the F&E SORI website at http://www.hqda.army.mil/acsimweb/fd/policy/fire/docs/Fin00or3.doc.  If this doesn't work, go to http://www.hqda.army.mil/acsimweb/fd/policy/fire/firecur.htm, click on the "Policy Memos" hyperlink and select "ACSIM Signs Out New F&ES ORI Format to MACOMS (see attached DOC file)."

NOTE FOR THE ARNG:  The State should record the score for each applicable facility.
Performance Measure Calculation Formula (automatically calculated by software):
[a] = The score on the Fire Prevention portion of the conversion table from F&E SORI checklist
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Engineering
Service Function:  Emergency Service
SERVICE:  68. Fire and Emergency Response Services
Service Definition:  Develop and implement installation fire protection policies and programs.  Inspect for hazards and level of compliance with fire protection and prevention plans.  Train installation personnel in fire prevention techniques.  Provide emergency response to, and control of, fires.  Provide response appropriate for level of training and equipment, to emergencies involving:  structures, aircraft, transportation equipment, hazardous materials, personal injury [medical assistance], natural and man-made disasters [including acts of terrorism], wildland fires, and specialized rescue involving confined space, high angle and water.
PERFORMANCE MEASURE 68 - 03:  Installations without a Fire Department or Fire Prevention Organization: (Insurance Services Organization Fire rating for supporting local community (1 to 10 scale)).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Bruce Park

	Email Address:
	bruce.park@hqda.army.mil

	Comm Phone:
	(703) 602-5805

	DSN Phone:
	664-5805

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	2 or less

	Amber
	
	More than 2 up to 6

	Red
	
	More than 6 up to 10


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Insurance Services Organization Fire rating for supporting local community (1 to 10 scale)
	
	0
	10


Data Source:
Latest F&E SORI (Fire and Emergency Operational Readiness Inspection) checklist.  This can be accessed directly on the F&ESORI website at http://www.hqda.army.mil/acsimweb/fd/policy/fire/docs/Fin00or3.doc.  If this doesn't work, go to http://www.hqda.army.mil/acsimweb/fd/policy/fire/firecur.htm, click on the "Policy Memos" hyperlink and select "ACSIM Signs Out New F&ES ORI Format to MACOMS (see attached DOC file)."

The calculated performance measure value SHOULD NOT exceed 10.

NOTE FOR THE ARNG:  The scale may be obtained from the local fire department that provides fire and emergency support to the facility.  The State should record the rating for each facility.
Performance Measure Calculation Formula (automatically calculated by software):
[a] = Insurance Services Organization Fire rating
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  


















  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


