ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards



SERVICE:  67. Pollution Prevention Programs

PERFORMANCE MEASURE 67 - 01:  Does the installation's Pollution Prevention (P2) plan comply with current Army guidance?
PERFORMANCE MEASURE 67 - 02:  Percentage of projects that have been implemented in accordance with established timelines and milestones in the installation P2 plan.
PERFORMANCE MEASURE 67 - 03:  Did the amount of Hazardous Waste (HW) generated (other than chemical demilitarization and remediation wastes) decrease?
PERFORMANCE MEASURE 67 - 04:  Percentage of non-hazardous solid waste generated during the most recently completed FY that was diverted from landfill or incineration.
These Performance Measures were added for ISR 2004.

Major Service Area:  Engineering
Service Function:  Environmental Services
SERVICE:  67. Pollution Prevention Programs
Service Definition:  Conduct programs to reduce the impact on the environment through the reduction or elimination of wastes, more efficient use of raw materials or energy, and/or reduced emissions of toxic and other undesirable materials to the environment.
PERFORMANCE MEASURE 67 - 01:  Does the installation's Pollution Prevention (P2) plan comply with current Army guidance?
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Kathleen Bartholomew

	Email Address:
	kathleen.bartholomew@hqda.army.mil

	Comm Phone:
	(703) 693-0670

	DSN Phone:
	

	
	

	ARNG Func. Proponent Name:
	Ms. Robin Hardie

	Email Address:
	Robin.Hardie@ngb.army.mil

	Comm Phone:
	(703) 607-7990

	DSN Phone:
	327-7990


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	Yes

	Amber
	
	No, but expected to in the next 12 months

	Red
	
	No, and do not expect compliance within 12 months


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Yes
	
	UND
	UND

	b = No, but expected to in the next 12 months
	
	UND
	UND

	c = No, and do not expect compliance within 12 months
	
	UND
	UND


Data Source:
For the ISR 2004 Data Collection, data should be entered using installation records (see ISR Environment Standards – Pollution Prevention Media – Qualitative Standard #5).
Performance Measure Calculation Formula (automatically calculated by software):
N/A -- Performance measure does not require a formula to calculate a color rating.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Engineering
Service Function:  Environmental Services
SERVICE:  67. Pollution Prevention Programs
Service Definition:  Conduct programs to reduce the impact on the environment through the reduction or elimination of wastes, more efficient use of raw materials or energy, and/or reduced emissions of toxic and other undesirable materials to the environment.
PERFORMANCE MEASURE 67 - 02:  Percentage of projects that have been implemented in accordance with established timelines and milestones in the installation P2 plan.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Kathleen Bartholomew

	Email Address:
	kathleen.bartholomew@hqda.army.mil

	Comm Phone:
	(703) 693-0670

	DSN Phone:
	

	
	

	ARNG Func. Proponent Name:
	Ms. Robin Hardie

	Email Address:
	Robin.Hardie@ngb.army.mil

	Comm Phone:
	(703) 607-7990

	DSN Phone:
	327-7990


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 90%

	Amber
	
	Less than 90% down to 70%

	Red
	
	Less than 70%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of projects that have been implemented in accordance with established timelines and milestones in the installation P2 plan.
	
	0
	UND

	b = Total number of projects in the installation P2 plan.
	
	1
	UND


Data Source:
For the ISR 2004 Data Collection, data should be entered using installation records (see ISR Environment Standards – Pollution Prevention Media – Qualitative Standard #6).
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of projects that have been implemented in accordance with established timelines and milestones in the installation P2 plan.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Engineering
Service Function:  Environmental Services
SERVICE:  67. Pollution Prevention Programs
Service Definition:  Conduct programs to reduce the impact on the environment through the reduction or elimination of wastes, more efficient use of raw materials or energy, and/or reduced emissions of toxic and other undesirable materials to the environment.
PERFORMANCE MEASURE 67 - 03:  Did the amount of Hazardous Waste (HW) generated (other than chemical demilitarization and remediation wastes) decrease?
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Kathleen Bartholomew

	Email Address:
	kathleen.bartholomew@hqda.army.mil

	Comm Phone:
	(703) 693-0670

	DSN Phone:
	

	
	

	ARNG Func. Proponent Name:
	Ms. Robin Hardie

	Email Address:
	Robin.Hardie@ngb.army.mil

	Comm Phone:
	(703) 607-7990

	DSN Phone:
	327-7990


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	Yes

	Amber
	
	Remained the same or increased less than 5%

	Red
	
	Increased 5% or more


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = The amount of hazardous waste (other than chem demil and IRP/OCONUS remediation wastes) generated (in thousands of pounds) in the most recently completed CY.
	
	0
	UND

	b = The amount of hazardous waste (other than chem demil and IRP/OCONUS remediation wastes) generated (in thousands of pounds ) in the CY prior to the most recently completed CY.
	
	1
	UND


Data Source:
ISR Environment (see Pollution Prevention Media – Qualitative Standard #2)
Performance Measure Calculation Formula (automatically calculated by software):
(([a]-[b])/[b])*100 = Did the amount of Hazardous Waste (HW) generated (other than chemical demilitarization and remediation wastes) decrease?
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Engineering
Service Function:  Environmental Services
SERVICE:  67. Pollution Prevention Programs
Service Definition:  Conduct programs to reduce the impact on the environment through the reduction or elimination of wastes, more efficient use of raw materials or energy, and/or reduced emissions of toxic and other undesirable materials to the environment.
PERFORMANCE MEASURE 67 - 04:  Percentage of non-hazardous solid waste generated during the most recently completed FY that was diverted from landfill or incineration.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Kathleen Bartholomew

	Email Address:
	kathleen.bartholomew@hqda.army.mil

	Comm Phone:
	(703) 693-0670

	DSN Phone:
	

	
	

	ARNG Func. Proponent Name:
	Ms. Robin Hardie

	Email Address:
	Robin.Hardie@ngb.army.mil

	Comm Phone:
	(703) 607-7990

	DSN Phone:
	327-7990


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	39% or more

	Amber
	
	Less than 39% down to 30%

	Red
	
	Less than 30%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Amount of non-hazardous solid waste generated (in tons) during the most recently completed FY that was diverted from landfill or incineration.
	
	0
	UND

	b = Total amount of non-hazardous solid waste generated (in tons) during the most recently completed FY.
	
	1
	UND


Data Source:
For the ISR 2004 Data Collection, data for Army Reserve and National Guard installations should be entered using installation records (see ISR Environment Standards – Recycling and Solid Waste Reduction – Qualitative Standard #1).  Active Component installation data will be toploaded using the SWARS database.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of non-hazardous solid waste generated during the most recently completed FY that was diverted from landfill or incineration.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  


















  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


