ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards



SERVICE:  66. Compliance Programs

PERFORMANCE MEASURE 66 - 01:  Is the Installation meeting the Environmental Compliance Index for DoD Environmental Measures of Merit?
PERFORMANCE MEASURE 66 - 02:  Is your installation on track to meet the Executive Order 13148 EMS implementation requirements and have an EMS in place by December 31, 2005?
PERFORMANCE MEASURE 66 - 03:  Does the installation have an established Environmental Quality Control Committee as defined by current Army guidance?
PERFORMANCE MEASURE 66 - 04:  Installation environmental risk rating based on Army Environmental Risk Model (AERM) score.

Rated "N/A" for ISR 2004.
PERFORMANCE MEASURE 66 - 05:  Percent of installation compliance site reduction goals met.
Rated "N/A" for ISR 2004.
These Performance Measures were added for ISR 2004.

Major Service Area:  Engineering
Service Function:  Environmental Services
SERVICE:  66. Compliance Programs
Service Definition:  Development, implementation, and maintenance of installation policies, plans, and programs related to environmental issues.  Includes compliance inspections, Environmental Protection Act compliance, and pollution abatement and environmental engineering studies.
PERFORMANCE MEASURE 66 - 01:  Is the Installation meeting the Environmental Compliance Index for DoD Environmental Measures of Merit?
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Kathleen Bartholomew

	Email Address:
	kathleen.bartholomew@hqda.army.mil

	Comm Phone:
	(703) 693-0670

	DSN Phone:
	

	
	

	ARNG Func. Proponent Name:
	Ms. Robin Hardie

	Email Address:
	Robin.Hardie@ngb.army.mil

	Comm Phone:
	(703) 607-7990

	DSN Phone:
	327-7990


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 90%

	Amber
	
	Less than 90% down to 75%

	Red
	
	Less than 75%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Color Rating for New Enforcement Actions
	Toploaded
	N/A
	N/A

	b = Color Rating for Open Enforcement Actions
	Toploaded
	N/A
	N/A

	c = Color Rating for Fines and Penalties
	Toploaded
	N/A
	N/A

	d = Color Rating for Pollution Prevention Qualitative Standard #1 (Toxic Release Inventory Chemical Releases)
	Toploaded
	N/A
	N/A

	e = Color Rating for Pollution Prevention Qualitative Standard #3 (Clean Air Act Criteria Pollutants)
	Toploaded
	N/A
	N/A

	f = Color Rating for Pollution Prevention Qualitative Standard #4 (Hazardous Air Pollutants)
	Toploaded
	N/A
	N/A

	g = Color Rating for Recycling & Solid Waste Reduction Qualitative Standard #1 (Hazardous Waste)
	Toploaded
	N/A
	N/A


Data Source:
Data for PM 66-01will be toploaded from EQR and ISR Environment.
Performance Measure Calculation Formula (automatically calculated by software):
([Number of 'Green' Ratings]/7)*100 = Is the Installation meeting the Environmental Compliance Index for DoD Environmental Measures of Merit?
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Engineering
Service Function:  Environmental Services
SERVICE:  66. Compliance Programs
Service Definition:  Development, implementation, and maintenance of installation policies, plans, and programs related to environmental issues.  Includes compliance inspections, Environmental Protection Act compliance, and pollution abatement and environmental engineering studies.
PERFORMANCE MEASURE 66 - 02:  Is your installation on track to meet the Executive Order 13148 EMS implementation requirements and have an EMS in place by December 31, 2005?
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Kathleen Bartholomew

	Email Address:
	kathleen.bartholomew@hqda.army.mil

	Comm Phone:
	(703) 693-0670

	DSN Phone:
	

	
	

	ARNG Func. Proponent Name:
	Ms. Robin Hardie

	Email Address:
	Robin.Hardie@ngb.army.mil

	Comm Phone:
	(703) 607-7990

	DSN Phone:
	327-7990


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	Yes

	Amber
	
	Installation has begun EMS Implementation, but Executive Order compliance is uncertain.

	Red
	
	No


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Yes
	
	UND
	UND

	b = Installation has begun EMS Implementation, but Executive Order compliance is uncertain.
	
	UND
	UND

	c = No
	
	UND
	UND


Data Source:
For the ISR 2004 Data Collection, data should be entered using installation records.  The intent for future data collections is to topload this data from AEDB-EQ.  

NOTE:  Installations not required to have an Environmental Management System (EMS) should rate this performance measure "N/A".
Performance Measure Calculation Formula (automatically calculated by software):
N/A -- Performance measure does not require a formula to calculate a color rating.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Engineering
Service Function:  Environmental Services
SERVICE:  66. Compliance Programs
Service Definition:  Development, implementation, and maintenance of installation policies, plans, and programs related to environmental issues.  Includes compliance inspections, Environmental Protection Act compliance, and pollution abatement and environmental engineering studies.
PERFORMANCE MEASURE 66 - 03:  Does the installation have an established Environmental Quality Control Committee as defined by current Army guidance?
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Kathleen Bartholomew

	Email Address:
	kathleen.bartholomew@hqda.army.mil

	Comm Phone:
	(703) 693-0670

	DSN Phone:
	

	
	

	ARNG Func. Proponent Name:
	Ms. Robin Hardie

	Email Address:
	Robin.Hardie@ngb.army.mil

	Comm Phone:
	(703) 607-7990

	DSN Phone:
	327-7990


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	Yes, Yes

	Amber
	
	Yes, No (or No, Yes)

	Red
	
	No, No


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Have the EQCC meetings been quarterly during the last FY?
	
	0
	1

	b = Were the meetings in compliance with AR 200-1?
	
	0
	1


Data Source:
For the ISR 2004 Data Collection, data should be entered using installation records.  The intent for future data collections is to topload this data from EQR.

NOTE:  Data element answers should be entered as numerical values as follows:  Yes = 1 and No = 0.
Performance Measure Calculation Formula (automatically calculated by software):
([a]+[b]) = Does the installation have an established Environmental Quality Control Committee as defined by current Army guidance?
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Engineering
Service Function:  Environmental Services
SERVICE:  66. Compliance Programs
Service Definition:  Development, implementation, and maintenance of installation policies, plans, and programs related to environmental issues.  Includes compliance inspections, Environmental Protection Act compliance, and pollution abatement and environmental engineering studies.
PERFORMANCE MEASURE 66 - 04:  Installation environmental risk rating based on Army Environmental Risk Model (AERM) score.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Kathleen Bartholomew

	Email Address:
	kathleen.bartholomew@hqda.army.mil

	Comm Phone:
	(703) 693-0670

	DSN Phone:
	

	
	

	ARNG Func. Proponent Name:
	Ms. Robin Hardie

	Email Address:
	Robin.Hardie@ngb.army.mil

	Comm Phone:
	(703) 607-7990

	DSN Phone:
	327-7990


This PM only applies to:  Mark N/A                    
	Rating
	
	[image: image1.wmf] 

Standards

	Green
	
	0.0 up to 5.1

	Amber
	
	More than 5.1 up to 9.5

	Red
	
	More than 9.5 up to 16.0


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = 
	Toploaded
	N/A
	N/A


Data Source:
PM 66-04 will be toploaded "N/A" for the 2004 Data Collection.
Performance Measure Calculation Formula (automatically calculated by software):
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Engineering
Service Function:  Environmental Services
SERVICE:  66. Compliance Programs
Service Definition:  Development, implementation, and maintenance of installation policies, plans, and programs related to environmental issues.  Includes compliance inspections, Environmental Protection Act compliance, and pollution abatement and environmental engineering studies.
PERFORMANCE MEASURE 66 - 05:  Percent of installation compliance site reduction goals met.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Kathleen Bartholomew

	Email Address:
	kathleen.bartholomew@hqda.army.mil

	Comm Phone:
	(703) 693-0670

	DSN Phone:
	

	
	

	ARNG Func. Proponent Name:
	Ms. Robin Hardie

	Email Address:
	Robin.Hardie@ngb.army.mil

	Comm Phone:
	(703) 607-7990

	DSN Phone:
	327-7990


This PM only applies to:  Mark N/A                    
	Rating
	
	[image: image2.wmf] 

Standards

	Green
	
	100% down to 90%

	Amber
	
	Less than 90% down to 75%

	Red
	
	Less than 75%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = 
	Toploaded
	N/A
	N/A


Data Source:
PM 66-05 will be toploaded "N/A" for the 2004 Data Collection.
Performance Measure Calculation Formula (automatically calculated by software):
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  


















  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


