ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards



SERVICE:  65. Restoration Programs

PERFORMANCE MEASURE 65 - 01:  Percentage of responses actions executed per scheduled completion date to meet the 2007, 2011 and 2014 Defense goals for High, Medium and Low Relative Risk sites.
This Performance Measure was added for ISR 2004.

Major Service Area:  Engineering
Service Function:  Environmental Services
SERVICE:  65. Restoration Programs
Service Definition:  Clean up contaminated, protected, disrupted sites on the installation.  Includes management and administration of DERA funded projects.
PERFORMANCE MEASURE 65 - 01:  Percentage of responses actions executed per scheduled completion date to meet the 2007, 2011 and 2014 Defense goals for High, Medium and Low Relative Risk sites.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Kathleen Bartholomew

	Email Address:
	kathleen.bartholomew@hqda.army.mil

	Comm Phone:
	(703) 693-0670

	DSN Phone:
	

	
	

	ARNG Func. Proponent Name:
	Ms. Robin Hardie

	Email Address:
	Robin.Hardie@ngb.army.mil

	Comm Phone:
	(703) 607-7990

	DSN Phone:
	327-7990


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 85%

	Amber
	
	Less than 85% down to 75%

	Red
	
	Less than 75% (or has a site(s) anticipated to miss the 2014 Defense goal)


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of high-risk responses actions executed
	Toploaded
	N/A
	N/A

	b = Total number of high-risk responses actions scheduled
	Toploaded
	N/A
	N/A

	c = Number of medium-risk responses actions executed
	Toploaded
	N/A
	N/A

	d = Total number of medium-risk responses actions scheduled
	Toploaded
	N/A
	N/A

	e = Number of low-risk responses actions executed
	Toploaded
	N/A
	N/A

	f = Total number of low-risk responses actions scheduled
	Toploaded
	N/A
	N/A

	g = Number of responses actions projected beyond 2014
	Toploaded
	N/A
	N/A


Data Source:
Data will toploaded from the AEDB-R.
Performance Measure Calculation Formula (automatically calculated by software):
If [g] > 0, then rating is automatically red.  If [g] = 0, the following applies -- (([a]+[c]+[e])/([b]+[d]+[f]))*100 = Percentage of responses actions executed per scheduled completion date to meet the 2007, 2011 and 2014 Defense goals for High, Medium and Low Relative Risk sites.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  
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