ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards



SERVICE:  58. Indoor Pest Control

PERFORMANCE MEASURE 58 - 01:  Percentage of indoor pest control services completed as required in the HQDA approved Installation Integrated Pest Management Plan.
This Performance Measure was added for ISR 2004.

Major Service Area:  Engineering
Service Function:  Other Engineering Services
SERVICE:  58. Indoor Pest Control
Service Definition:  Provide service to develop and implement integrated building/facility pest management strategies.  Service includes pest surveillance, pest identification, breeding site removal, pesticide applications, and other required actions to control pests in and around buildings and facilities including family housing.  Includes response to emergency and non-emergency service orders.  Includes removal and disposal of vertebrate pests.
PERFORMANCE MEASURE 58 - 01:  Percentage of indoor pest control services completed as required in the HQDA approved Installation Integrated Pest Management Plan.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Joe Tarnopol

	Email Address:
	joseph.tarnopol@hqda.army.mil

	Comm Phone:
	(703) 614-3637

	DSN Phone:
	

	
	

	ARNG Func. Proponent Name:
	Ms. Robin Hardie

	Email Address:
	Robin.Hardie@ngb.army.mil

	Comm Phone:
	(703) 607-7990

	DSN Phone:
	327-7990


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 95%

	Amber
	
	Less than 95% down to 90%

	Red
	
	Less than 90%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of annual work orders accomplished from Installation Integrated Pest Management Plan
	
	0
	UND

	b = Number of work orders submitted
	
	1
	UND


Data Source:
IFS and PRIDE

NOTE: Pest Management Plan outlines requirements - standard operating orders (DPWs).  "Work orders" includes service orders and standing operating orders.

NOTE FOR THE ARNG: Standard form #440
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of indoor pest control services completed as required in the HQDA approved Installation Integrated Pest Management Plan.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  
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