ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards



SERVICE:  55. Real Estate/Real Property Administration

PERFORMANCE MEASURE 55 - 01:  Percentage of management controls that were met in the Real Property Management Controls Checklist.
PERFORMANCE MEASURE 55 - 02:  Percentage of approved/validated lease, license, easement and permit requests executed according to customer stated requirements.

These Performance Measures were added for ISR 2004.

Major Service Area:  Engineering
Service Function:  Real Property Management
SERVICE:  55. Real Estate/Real Property Administration
Service Definition:  Administer Army real estate.  Ensure real property accountability.  Maintain real estate instruments.  Provide construction administration services for installation projects.
PERFORMANCE MEASURE 55 - 01:  Percentage of management controls that were met in the Real Property Management Controls Checklist.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Julie Jones

	Email Address:
	julie.jones@hqda.army.mil

	Comm Phone:
	(703) 601-2538

	DSN Phone:
	329-2538

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100%

	Amber
	
	Less than 100% down to 90%

	Red
	
	Less than 90%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of management controls met
	
	0
	26


Data Source:
Supplement to AR 405-45/policy memo - can be found at the following site: 

http://www.hqda.army.mil/acsim/ops/doc/RP_MgmtControlEvalChecklist_5Ap02.doc

NOTE:  There are 26 measurement controls on the management controls checklist.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/26)*100 = Percentage of management controls that were met in the Real Property Management Controls Checklist.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Engineering
Service Function:  Real Property Management
SERVICE:  55. Real Estate/Real Property Administration
Service Definition:  Administer Army real estate.  Ensure real property accountability.  Maintain real estate instruments.  Provide construction administration services for installation projects.
PERFORMANCE MEASURE 55 - 02:  Percentage of approved/validated lease, license, easement and permit requests executed according to customer stated requirements.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Yvonne Wildanger

	Email Address:
	yvonne.wildanger@hqda.army.mil

	Comm Phone:
	(703) 604-2448

	DSN Phone:
	664-2448

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100%

	Amber
	
	Less than 100% down to 90%

	Red
	
	Less than 90%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of approved/validated lease, license, easement and permit requests executed according to customer stated requirements.
	
	0
	UND

	b = Total number of approved/validated requests.
	
	1
	UND


Data Source:
DPW real property records.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of approved/validated lease, license, easement and permit requests executed according to customer stated requirements.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  
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