ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  52. UPH Management

PERFORMANCE MEASURE 52 - 01:  Occupancy rate for BOQs and SEBQs.
There are no Performance Measurement Changes for 2004.

Major Service Area:  Engineering
Service Function:  Housing Management
SERVICE:  52. UPH Management
Service Definition:  Manage installation utilization policies and programs to cover BOQs and SEBQs.  Includes development of assignment procedures to maximize use of BOQs and SEBQs, and implementation of internal control procedures.  Also includes all activities associated with the authorization, provision, and management of furnishings and equipment in installation BOQs, SEBQs, and Barracks.
PERFORMANCE MEASURE 52 - 01:  Occupancy rate for BOQs and SEBQs.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Barbara Koerner

	Email Address:
	barbara.koerner@hqda.army.mil

	Comm Phone:
	(703) 428-8480

	DSN Phone:
	328-8480

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC                    
	Rating
	
	Standards

	Green
	
	100% down to 94%

	Amber
	
	Less than 94% down to 88%

	Red
	
	Less than 88%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of quarters-days that BOQs and SEBQs were occupied during last fiscal year
	Toploaded
	N/A
	N/A

	b = Total number of quarters-days that BOQs and SEBQs were available during last fiscal year
	Toploaded
	N/A
	N/A


Data Source:
For the 2004 ISR Services Data Collection, data will be toploaded by the HQDA Functional.  The primary data source for this topload will be the HOMES database.  In addition, the topload SQL query will be posted on the Army Housing website.  If Installation data is not available in HOMES, it must be provided directly to the HQDA Functional for topload into ISR Web.

NOTE:  Residential Community Initiative (RCI)  Installations should rate Service 52. Unaccompanied Personnel Housing Management "N/A".  If an Installation was an RCI installation for any fraction of the FY, it should be reported as "N/A".

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Occupancy rate for BOQs and SEBQs.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  


















  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


