ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  504. Veterinary Medicine Services

PERFORMANCE MEASURE 504 - 01:  Percentage of potential rabies exposure cases in which veterinary management is initiated by the next duty day following Medical Treatment Facility (MTF) documentation of a potential exposure.
PERFORMANCE MEASURE 504 - 02:  Percentage of installation and supported food service activities and/or accountable officers notified of potentially hazardous food and non-prescription drug recall messages (numbered ALFOODACT) within 4 hours of receipt of the notification message.

There are no Performance Measurement Changes for 2004.

Major Service Area:  Health Services
Service Function:  Veterinary Medicine
SERVICE:  504. Veterinary Medicine Services
Service Definition:  Provide animal medicine services to ensure prevention, control, and treatment of diseases transmissible from animals to people and other diseases of military significance.  Coordinate with other public health officials on matters impacting on the health and welfare of the military community.  Provide food safety/QA programs that ensure the wholesomeness and quality of foods intended for installation food service facilities and military communities, and operational rations in support of medical readiness/deployments.  As the DoD Executive Agent, the U.S. Army Veterinary Service provides these services for all customers of the Uniformed Services and other Federal Agencies.
PERFORMANCE MEASURE 504 - 01:  Percentage of potential rabies exposure cases in which veterinary management is initiated by the next duty day following Medical Treatment Facility (MTF) documentation of a potential exposure.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Erik Torring

	Email Address:
	erik.torring@amedd.army.mil

	Comm Phone:
	(703) 681-3056

	DSN Phone:
	761-3056

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	100% down to 95%

	Amber
	
	Less than 95% down to 86%

	Red
	
	Less than 86%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of cases, last fiscal year, that had veterinary management initiated within one (1) duty day from initiation of the bite report
	
	0
	450

	b = Total number of cases, last fiscal year, that were reported from MTFs (Medical Treatment Facilities)
	
	1
	450


Data Source:
DD-2341 - Report of Animal Bite - Potential Rabies Exposure.  NOTE:  Any installation that generates a DD-2341 should be reporting this performance measure.

The calculated performance measure value SHOULD NOT exceed 100%.

NOTE FOR THE ARNG:  This performance measure is not performed by the ARNG and will be toploaded as Not Applicable (N/A).
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of potential rabies exposure cases in which veterinary management is initiated by the next duty day following Medical Treatment Facility (MTF) documentation of a potential exposure.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Health Services
Service Function:  Veterinary Medicine
SERVICE:  504. Veterinary Medicine Services
Service Definition:  Provide animal medicine services to ensure prevention, control, and treatment of diseases transmissible from animals to people and other diseases of military significance.  Coordinate with other public health officials on matters impacting on the health and welfare of the military community.  Provide food safety/QA programs that ensure the wholesomeness and quality of foods intended for installation food service facilities and military communities, and operational rations in support of medical readiness/deployments.  As the DoD Executive Agent, the U.S. Army Veterinary Service provides these services for all customers of the Uniformed Services and other Federal Agencies.
PERFORMANCE MEASURE 504 - 02:  Percentage of installation and supported food service activities and/or accountable officers notified of potentially hazardous food and non-prescription drug recall messages (numbered ALFOODACT) within 4 hours of receipt of the notification message.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Erik Torring

	Email Address:
	erik.torring@amedd.army.mil

	Comm Phone:
	(703) 681-3056

	DSN Phone:
	761-3056

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC                    
	Rating
	
	Standards

	Green
	
	100% down to 95%

	Amber
	
	Less than 95% down to 86%

	Red
	
	Less than 86%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of ALFOODACT messages, during the last calendar year, for which notification actions were initiated within 4 hours of receipt of message
	
	0
	125

	b = Total number of ALFOODACT messages received, during the last calendar year
	
	1
	125


Data Source:
Veterinary Medicine files.  All the ALFOODACTs for the calendar year can be found in Lotus Notes, under Veterinary Services General Discussion database, subheading Food Safety, then ALFOODACT.  They can also be found on the DSCP ALFOODACT web page address (http://www.dscp.dla.mil/subs/alfood.htm).  NOTE:  This data is collected for the calendar year to correspond with the numbering system used on ALFOODACTs.

The calculated performance measure value SHOULD NOT exceed 100%.

NOTE FOR THE ARNG:  The State or Site Food Service Officer and the Dining Facility Food Service Officer are responsible for hazardous food monitoring.  The Class VIII Supply Officer is responsible for drug recall information monitoring.

NOTE FOR EUROPE:  Report this measure only at the installation hosting the MTF, not at other serviced locations
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of installation and supported food service activities and/or accountable officers notified of potentially hazardous food and non-prescription drug recall messages (numbered ALFOODACT) within 4 hours of receipt of the notification message.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  
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