ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  503. Preventive Medicine Services

PERFORMANCE MEASURE 503 - 01:  Percentage of water samples tested by Preventive Medicine that comply with EPA and/or State standards for coliform bacteria and with TB Med 576 for chlorine residual.
There has been no change in this Performance Measure.

PERFORMANCE MEASURE 503 - 02:  Percentage of installation food service facilities rated satisfactory.

The standards have changed for this Performance Measure.

PERFORMANCE MEASURE 503 - 03:  Percentage of total number of food service operations inspected annually by Preventive Medicine Services.

This Performance Measure has changed.

PERFORMANCE MEASURE 503 - 04:  Percentage of installation food service personnel requiring "person in charge" food manager certification, as specified in para 2-3 and 2-16; TB Med 530, who have received required training.

This Performance Measures was added.

PERFORMANCE MEASURE 503 - 05:  Percentage of ventilation system recommendations (e.g., improvements/repairs) implemented.

This Performance Measure was added.

PERFORMANCE MEASURE 503 - 06:  Percentage of employees with exposures above the Occupational Exposure Limit (OEL) and are required to wear respiratory protection.

This Performance Measure was added.

PERFORMANCE MEASURE 503 - 07:  Percentage of employees with noise exposures greater than a Time-Weighted Average (TWA) of 85 dBA.

This Performance Measure was added.

PERFORMANCE MEASURE 503 - 08:  Percentage of buildings requiring more than one industrial hygiene assessment/survey (including ergonomic and indoor air quality assessments).

This Performance Measure was added.

Major Service Area:  Health Services
Service Function:  Preventive Medicine
SERVICE:  503. Preventive Medicine Services
Service Definition:  Provide services that promote family health and the health of service members within the military community IAW AR 40-5.  Provide surveillance and services that prevent and control communicable, vector borne, and food borne diseases impacting the installation and surrounding community.  Coordinate with other military and civilian public health officials on impact to both the installation and surrounding community.  Anticipate, recognize, evaluate, and prescribe controls for occupational hazards of eligible military and civilian workers.  Provide worksite characterizations that yield expert opinion as to the occupational exposure to radiological, biological, or chemical hazards IAW AR 40-5, AR 385-10, DoDI 6055.5, and TB Med 503.
PERFORMANCE MEASURE 503 - 01:  Percentage of water samples tested by Preventive Medicine that comply with EPA and/or State standards for coliform bacteria and with TB Med 576 for chlorine residual.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Laurie Cummings

	Email Address:
	Laurie.cummings@us.army.mil

	Comm Phone:
	(410) 436-2306

	DSN Phone:
	584-2306

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 98%

	Amber
	
	Less than 98% down to 96%

	Red
	
	Less than 96%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of water samples with good results ("good results" are negative results for coliform bacteria and positive results for chlorine residual)
	
	0
	2750

	b = Total number of water samples analyzed for both coliform bacteria and with TB Med 576 for chlorine residual
	
	1
	2750


Data Source:
Surveillance records maintained by the installation Preventive Medicine Service and the USA Center for Health Promotion and Prevention Medicine (CHPPM).  This water standard will allow for the possibility of a testing "false positive" while still preserving public health.

The calculated performance measure value SHOULD NOT exceed 100%.

NOTE FOR EUROPE: Report this measure only at the installation hosting the MTF, not at other serviced locations.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of water samples tested by Preventive Medicine that comply with EPA and/or State standards for coliform bacteria and with TB Med 576 for chlorine residual.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Health Services
Service Function:  Preventive Medicine
SERVICE:  503. Preventive Medicine Services
Service Definition:  Provide services that promote family health and the health of service members within the military community IAW AR 40-5.  Provide surveillance and services that prevent and control communicable, vector borne, and food borne diseases impacting the installation and surrounding community.  Coordinate with other military and civilian public health officials on impact to both the installation and surrounding community.  Anticipate, recognize, evaluate, and prescribe controls for occupational hazards of eligible military and civilian workers.  Provide worksite characterizations that yield expert opinion as to the occupational exposure to radiological, biological, or chemical hazards IAW AR 40-5, AR 385-10, DoDI 6055.5, and TB Med 503.
PERFORMANCE MEASURE 503 - 02:  Percentage of installation food service facilities rated satisfactory.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Thomas McNeil

	Email Address:
	thomas.mcneil@apg.amedd.army.mil

	Comm Phone:
	(410) 436-5458

	DSN Phone:
	584-5458

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 98%

	Amber
	
	Less than 98% down to 85%

	Red
	
	Less than 85%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Total number of inspections, of food service facilities, rated satisfactory in the past year.
	
	0
	2500

	b = Total number of inspections, of food service facilities, inspected in the past year
	
	1
	2500


Data Source:
Files are maintained by installation and/or supporting Preventive Medicine Activity.

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of installation food service facilities rated satisfactory.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Health Services
Service Function:  Preventive Medicine
SERVICE:  503. Preventive Medicine Services
Service Definition:  Provide services that promote family health and the health of service members within the military community IAW AR 40-5.  Provide surveillance and services that prevent and control communicable, vector borne, and food borne diseases impacting the installation and surrounding community.  Coordinate with other military and civilian public health officials on impact to both the installation and surrounding community.  Anticipate, recognize, evaluate, and prescribe controls for occupational hazards of eligible military and civilian workers.  Provide worksite characterizations that yield expert opinion as to the occupational exposure to radiological, biological, or chemical hazards IAW AR 40-5, AR 385-10, DoDI 6055.5, and TB Med 503.
PERFORMANCE MEASURE 503 - 03:  Percentage of total number of food service operations inspected annually by Preventive Medicine Services.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Thomas McNeil

	Email Address:
	thomas.mcneil@apg.amedd.army.milil

	Comm Phone:
	(410) 436-5458

	DSN Phone:
	584-5458

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 98%

	Amber
	
	Less than 98% down to 96%

	Red
	
	Less than 96%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of food service operations inspected.
	
	0
	2500

	b = Total number of food service operations.
	
	1
	2500


Data Source:
Files are maintained by installation and/or supporting Preventive Medicine Activity.

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of total number of food service operations inspected annually by Preventive Medicine Services.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Health Services
Service Function:  Preventive Medicine
SERVICE:  503. Preventive Medicine Services
Service Definition:  Provide services that promote family health and the health of service members within the military community IAW AR 40-5.  Provide surveillance and services that prevent and control communicable, vector borne, and food borne diseases impacting the installation and surrounding community.  Coordinate with other military and civilian public health officials on impact to both the installation and surrounding community.  Anticipate, recognize, evaluate, and prescribe controls for occupational hazards of eligible military and civilian workers.  Provide worksite characterizations that yield expert opinion as to the occupational exposure to radiological, biological, or chemical hazards IAW AR 40-5, AR 385-10, DoDI 6055.5, and TB Med 503.
PERFORMANCE MEASURE 503 - 04:  Percentage of installation food service personnel requiring "person in charge" food manager certification, as specified in para 2-3 and 2-16; TB Med 530, who have received required training.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Thomas McNeil

	Email Address:
	thomas.mcneil@apg.amedd.army.mil

	Comm Phone:
	(410) 436-5458

	DSN Phone:
	584-5458

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 95%

	Amber
	
	Less than 95% down to 90%

	Red
	
	Less than 90%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Total number of personnel with current food manager certification.
	
	0
	UND

	b = Total number of personnel required to have current certification.
	
	1
	UND


Data Source:
Personnel certification status requirements are maintained by the supporting Preventive Medicine Activity.

Note:  Data element 'a' ("persons in charge") = the number of preventive medicine food inspection personnel + the number of veterinary food inspection personnel.

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of installation food service personnel requiring "person in charge" food manager certification, as specified in para 2-3 and 2-16; TB Med 530, who have received required training.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Health Services
Service Function:  Preventive Medicine
SERVICE:  503. Preventive Medicine Services
Service Definition:  Provide services that promote family health and the health of service members within the military community IAW AR 40-5.  Provide surveillance and services that prevent and control communicable, vector borne, and food borne diseases impacting the installation and surrounding community.  Coordinate with other military and civilian public health officials on impact to both the installation and surrounding community.  Anticipate, recognize, evaluate, and prescribe controls for occupational hazards of eligible military and civilian workers.  Provide worksite characterizations that yield expert opinion as to the occupational exposure to radiological, biological, or chemical hazards IAW AR 40-5, AR 385-10, DoDI 6055.5, and TB Med 503.
PERFORMANCE MEASURE 503 - 05:  Percentage of ventilation system recommendations (e.g., improvements/repairs) implemented.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Tina Allen

	Email Address:
	Tina.allen@apg.amedd.army.mil

	Comm Phone:
	(410) 436-7208

	DSN Phone:
	584-7208

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	0% up to 5%

	Amber
	
	More than 5% up to 10%

	Red
	
	More than 10%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of ventilation system recommendations implemented (e.g., improvements/repairs).
	
	0
	UND

	b = Total number of ventilation systems for which an improvement or repair was recommended.
	
	1
	UND


Data Source:
Ventilation system survey records are maintained by the installation Industrial Hygiene Program Manager.

Ventilation Systems include local exhaust ventilation systems, general ventilation and/or HVAC systems.

The calculated value SHOULD NOT exceed 100%

NOTE FOR EUROPE: This measure should be reported through the local BSBs by locally assigned Industrial Hygiene staff personnel.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of ventilation systems for which a recommendation was made to increase capacity or make improvements/repairs (e.g., greater fan capacity, increased hood face velocity, repair of air ducts).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Health Services
Service Function:  Preventive Medicine
SERVICE:  503. Preventive Medicine Services
Service Definition:  Provide services that promote family health and the health of service members within the military community IAW AR 40-5.  Provide surveillance and services that prevent and control communicable, vector borne, and food borne diseases impacting the installation and surrounding community.  Coordinate with other military and civilian public health officials on impact to both the installation and surrounding community.  Anticipate, recognize, evaluate, and prescribe controls for occupational hazards of eligible military and civilian workers.  Provide worksite characterizations that yield expert opinion as to the occupational exposure to radiological, biological, or chemical hazards IAW AR 40-5, AR 385-10, DoDI 6055.5, and TB Med 503.
PERFORMANCE MEASURE 503 - 06:  Percentage of employees with exposures above the Occupational Exposure Limit (OEL) and are required to wear respiratory protection.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Tina Allen

	Email Address:
	Tina.allen@apg.amedd.army.mil

	Comm Phone:
	(410) 436-7208

	DSN Phone:
	584-7208

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	0% up to 5%

	Amber
	
	More than 5% up to 10%

	Red
	
	More than 10%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of people who work at operations that were assessed for an inhalation hazard/exposure that was above the OEL and are required to wear respiratory protection.
	
	0
	5000

	b = Total number of people who work at operations that were assessed for an inhalation hazard/exposure.
	
	1
	5000


Data Source:
Worksite survey records and sampling results are maintained by the installation Industrial Hygiene Program Manager.

NOTE FOR EUROPE: This measure should be reported through the local BSBs by locally assigned Industiral Hygiene staff personnel.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of employees with exposures above the Occupational Exposure Limit (OEL) and are required to wear respiratory protection.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Health Services
Service Function:  Preventive Medicine
SERVICE:  503. Preventive Medicine Services
Service Definition:  Provide services that promote family health and the health of service members within the military community IAW AR 40-5.  Provide surveillance and services that prevent and control communicable, vector borne, and food borne diseases impacting the installation and surrounding community.  Coordinate with other military and civilian public health officials on impact to both the installation and surrounding community.  Anticipate, recognize, evaluate, and prescribe controls for occupational hazards of eligible military and civilian workers.  Provide worksite characterizations that yield expert opinion as to the occupational exposure to radiological, biological, or chemical hazards IAW AR 40-5, AR 385-10, DoDI 6055.5, and TB Med 503.
PERFORMANCE MEASURE 503 - 07:  Percentage of employees with noise exposures greater than a Time-Weighted Average (TWA) of 85 dBA.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Tina Allen

	Email Address:
	Tina.allen@apg.amedd.army.mil

	Comm Phone:
	(410) 436-7208

	DSN Phone:
	584-7208

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	0% up to 5%

	Amber
	
	More than 5% up to 10%

	Red
	
	More than 10%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of people who work at operations that were assessed for noise hazard and have exposures greater than a TWA of 85 dBA.
	
	0
	UND

	b = Total number of people who work at operations that were assessed for a noise hazard.
	
	1
	UND


Data Source:
Survey records and noise exposure records are maintained be the industrial Hygiene Program Manager.

The calculated performance measure value SHOULD NOT exceed 100%

NOTE FOR EUROPE:  This measure should be reported through the local BSBs by locally assigned Industrial Hygiene staff personnel.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of employees with noise exposures greater than a Time-Weighted Average (TWA) of 85 dBA.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Health Services
Service Function:  Preventive Medicine
SERVICE:  503. Preventive Medicine Services
Service Definition:  Provide services that promote family health and the health of service members within the military community IAW AR 40-5.  Provide surveillance and services that prevent and control communicable, vector borne, and food borne diseases impacting the installation and surrounding community.  Coordinate with other military and civilian public health officials on impact to both the installation and surrounding community.  Anticipate, recognize, evaluate, and prescribe controls for occupational hazards of eligible military and civilian workers.  Provide worksite characterizations that yield expert opinion as to the occupational exposure to radiological, biological, or chemical hazards IAW AR 40-5, AR 385-10, DoDI 6055.5, and TB Med 503.
PERFORMANCE MEASURE 503 - 08:  Percentage of buildings requiring more than one industrial hygiene assessment/survey (including ergonomic and indoor air quality assessments).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Tina Allen

	Email Address:
	Tina.allen@apg.amedd.army.mil

	Comm Phone:
	(410) 436-7208

	DSN Phone:
	584-7208

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	0% up to 5%

	Amber
	
	More than 5% up to 10%

	Red
	
	More than 10%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of buildings requiring more than one visit from industrial hygiene (including ergonomic and indoor air quality assessments)
	Toploaded N/A
	0
	UND

	b = Total number of buildings for which industrial hygiene surveys/assessments were performed (including ergonomic and indoor qir quality assessments)
	Toploaded N/A
	1
	UND


Data Source:
Survey records are maintained by the Industrial Hygiene Program Manager.

The calculated performance measure should not exceed 100%.

NOTE FOR EUROPE: This measure should be reported through the local BSBs by locally assigned Industrial Hygiene staff personnel.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of buildings requiring more than one industrial hygiene assessment/survey (including ergonomic and indoor air quality assessments).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  

















  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


