ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  502. Dental Support for Readiness & Mobility

PERFORMANCE MEASURE 502 - 01:  Percentage of active duty Army personnel classified as Dental Class 1 or 2 as reported in CDA (Corporate Dental Application).
There are no Performance Measurement Changes for 2004.

Major Service Area:  Health Services
Service Function:  Dental
SERVICE:  502. Dental Support for Readiness & Mobility
Service Definition:  Provide dental services for active duty soldiers and mobilized personnel in support of the mobilization.  Dental services provided will be dental services that meet the intent of AR 600-8-101 for deploying soldiers.  These services include oral examinations, preventive dental treatment, and all other dental treatment requirements.  Deploying soldiers will have a complete dental record with panoramic radiograph.  In addition, deploying soldiers will be in Dental Class 1 or 2, as defined in AR 600-8-101.
PERFORMANCE MEASURE 502 - 01:  Percentage of active duty Army personnel classified as Dental Class 1 or 2 as reported in CDA (Corporate Dental Application).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Bruce Brehm

	Email Address:
	bruce.brehm@otsg.amedd.army.mil

	Comm Phone:
	(703) 681-3031

	DSN Phone:
	761-3031

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	100% down to 95%

	Amber
	
	Less than 95% down to 90%

	Red
	
	Less than 90%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of active duty Army personnel classified as Dental Class 1 or 2 (as reported in the Corporate Dental Application (CDA))
	Toploaded
	N/A
	N/A

	b = Total number of active duty Army personnel classified as Dental Class 1, 2, 3, and 4 (as reported in the Corporate Dental Application (CDA))
	Toploaded
	N/A
	N/A


Data Source:
NOTE: Data elements 'a' and 'b' will be toploaded for the 2004 ISR Data Collection cycle. 

The source for the requested information can be found in the dental readiness reports module in the Corporate Dental Application at https://conus.dencom.army.mil.  

The calculated performance measure value SHOULD NOT exceed 100%.

NOTE FOR THE ARNG:  This performance measure does not apply to the ARNG, but expects to participate within the next few years.

NOTE FOR EUROPE:  Report this measure only at the installation hosting the MTF, not at other serviced locations.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of active duty Army personnel classified as Dental Class 1 or 2 as reported in CDA.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  
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