ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  501. Health Support for Readiness & Mobility

PERFORMANCE MEASURE 501 - 01:  Percentage of providing Medical Treatment Facilities (MTFs) Professional Filler System (PROFIS) requirements filled as of the last day of the reporting fiscal year.
PERFORMANCE MEASURE 501 - 02:  Percentage of Medical Support Unit (MSU) personnel requirements AOC/MOSQ filled.

PERFORMANCE MEASURE 501 - 03:  Percentage of MTF Health Care Providers assigned to a mobility platform verified by the MTF Commander as Trained and Certified as reported in the CCQAS (Centralized Credentialing Quality Assurance System).

There are no Performance Measurement Changes for 2004.

Major Service Area:  Health Services
Service Function:  Medical
SERVICE:  501. Health Support for Readiness & Mobility
Service Definition:  Provide health support for the full range of military deployments and health services for active duty soldiers and mobilized personnel in support of the mobilization.  Health services provided will meet the intent of ARs 10-5, 40-1, and 40-5 for deploying personnel.  These services include medical threat/preventive medicine countermeasure briefings. Deploying soldiers will have a complete medical record, with shot records and DNA testing.  Minimize time lost and risk incurred in the theater due to disease and non-battle injuries (DNBI).
PERFORMANCE MEASURE 501 - 01:  Percentage of providing Medical Treatment Facilities (MTFs) Professional Filler System (PROFIS) requirements filled as of the last day of the reporting fiscal year.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Mr. Rene Ruiz

	Email Address:
	rene.ruiz@cen.amedd.army.mil

	Comm Phone:
	(210) 221-7886

	DSN Phone:
	471-7886

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC                    
	Rating
	
	Standards

	Green
	
	100% down to 90%

	Amber
	
	Less than 90% down to 70%

	Red
	
	Less than 70%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of qualified PROFIS personnel assigned as of the last day of FY03.
	
	0
	700

	b = Total number of PROFIS personnel requirements as of the last day of FY03.
	Toploaded
	N/A
	N/A


Data Source:
Medical Occupation Data System (MODS) (http://www.mods.army.mil).  Data element 'b' will be toploaded.

NOTE:  This measure applies only to those MTFs that are providing PROFIS to MTOE units.

NOTE FOR THE AR, IMA-KOREA and ARNG:  This Service does not apply and will be toploaded as Not Applicable (N/A) per the HQDA Functional Proponent.

NOTE FOR EUROPE:  Report this measure only at the installation hosting the MTF, not at other serviced locations.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of providing MTFs PROFIS requirements filled as of the last day of the reporting fiscal year.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Health Services
Service Function:  Medical
SERVICE:  501. Health Support for Readiness & Mobility
Service Definition:  Provide health support for the full range of military deployments and health services for active duty soldiers and mobilized personnel in support of the mobilization.  Health services provided will meet the intent of ARs 10-5, 40-1, and 40-5 for deploying personnel.  These services include medical threat/preventive medicine countermeasure briefings. Deploying soldiers will have a complete medical record, with shot records and DNA testing.  Minimize time lost and risk incurred in the theater due to disease and non-battle injuries (DNBI).
PERFORMANCE MEASURE 501 - 02:  Percentage of Medical Support Unit (MSU) personnel requirements AOC/MOSQ filled.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Mr. Rene Ruiz

	Email Address:
	rene.ruiz@cen.amedd.army.mil

	Comm Phone:
	(210) 221-7886

	DSN Phone:
	471-7886

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	100% down to 90%

	Amber
	
	Less than 90% down to 70%

	Red
	
	Less than 70%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of qualified (by AOC/MOS match to MOBTDA) MSU personnel assigned as of the last day of FY03.
	
	0
	700

	b = Total number of MSU personnel requirements as of the last day of FY03.
	Toploaded
	N/A
	N/A


Data Source:
Medical Occupation Data System (MODS) (http://www.mods.army.mil).  Data element 'b' will be toploaded.

NOTE:  This measure only applies to CONUS MTFs located on Power Projection Platforms (PPP) or Power Support Platforms (PSP).

NOTE FOR THE ARNG:  This Performance Measure applies to the State Medical Command (TDA) and MTOE units.  The totals for the assigned and requirements categories should be the sum of all branches.  Branches with less than 70% fill, such as physicians, physician assistants, dentists, nurse anesthesiologists, etc., should be identified in the comments portion of ISR Services.

NOTE FOR IMA-EUROPE and IMA-KOREA:  This performance measure does not apply and will be toploaded as Not Applicable (N/A).
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of Medical Support Unit (MSU) personnel requirements AOC/MOSQ filled.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Power Projection Platforms (PPP) and Power Support Platforms (PSP) List

	PPP Installations
	PSP Installations/States

	
	

	Fort Benning
	Aberdeen Proving Grounds

	Fort Bliss
	Fort Buchanan

	Fort Campbell
	Fort Huachuca

	Fort Carson
	Fort Jackson

	Fort Dix
	Fort Knox

	Fort Drum
	Fort Lee

	Fort Eustis
	Fort Leonard Wood

	Fort Hood
	Fort Rucker

	Fort Lewis
	State of Indiana (Camp Atterbury) - ARNG

	Fort McCoy
	State of California (Camp Roberts) – ARNG

	Fort Polk
	State of Mississippi (Camp Shelby) – ARNG

	Fort Riley
	State of Idaho (Gowen Field) – ARNG

	Fort Sill
	

	Fort Stewart
	


Major Service Area:  Health Services
Service Function:  Medical
SERVICE:  501. Health Support for Readiness & Mobility
Service Definition:  Provide health support for the full range of military deployments and health services for active duty soldiers and mobilized personnel in support of the mobilization.  Health services provided will meet the intent of ARs 10-5, 40-1, and 40-5 for deploying personnel.  These services include medical threat/preventive medicine countermeasure briefings. Deploying soldiers will have a complete medical record, with shot records and DNA testing.  Minimize time lost and risk incurred in the theater due to disease and non-battle injuries (DNBI).
PERFORMANCE MEASURE 501 - 03:  Percentage of MTF Health Care Providers assigned to a mobility platform verified by the MTF Commander as Trained and Certified as reported in the CCQAS (Centralized Credentialing Quality Assurance System).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Mr. Rene Ruiz

	Email Address:
	rene.ruiz@cen.amedd.army.mil

	Comm Phone:
	(210) 221-7886

	DSN Phone:
	471-7886

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	100% down to 98%

	Amber
	
	Less than 98% down to 90%

	Red
	
	Less than 90%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Percentage of MTF Health Care Providers assigned to a mobility platform verified by the MTF Commander as trained and certified as reported in CCQAS (1-100 Scale)
	
	0
	100


Data Source:
Data can be obtained for CCQAS.  PROFIS is the target group assigned to a mobility platform.  

Data entry into Services Web should be a whole number, not a decimal (i.e., enter 90 for a value of 90%).

Definition:  Healthcare Provider =  Military (Active or Reserve component) granted privileges to diagnose, initiate, alter, or terminate healthcare treatment regimens within the scope of his or her license, certification, or registration.  This category includes physicians, dentists, nurse practitioners, nurse anesthetists, nurse midwives, physical therapists, podiatrists, optometrists, clinical dietitians, social workers, clinical pharmacists, clinical psychologists, occupational therapists, audiologists, speech pathologists, physician assistants, or any other privileged person providing direct patient care as may be designated by the ASD(HA).

NOTE FOR IMA-KOREA and ARNG:  This Service does not apply and will be toploaded as Not Applicable (N/A) per the HQDA Functional Proponent.

NOTE FOR EUROPE:  Report this measure only at the installation hosting the MTF, not at other serviced locations.

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
[a] = Percentage of MTF Health Care Providers assigned to a mobility platform verified by the MTF Commander as Trained and Certified as reported in the CCQAS .
Evaluator Name:  






Date:  






 Evaluator E-mail: 






Evaluator Phone:  

















  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


