ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  40. Maint. - Improved Grounds

PERFORMANCE MEASURE 40 - 01:  Percentage of improved grounds mowed IAW the Integrated Natural Resources Management Plan (INRMP).
This Performance Measure was added for ISR 2004.

Major Service Area:  Engineering
Service Function:  Facilities Maintenance Management
SERVICE:  40. Maint. - Improved Grounds
Service Definition:  Provide grounds maintenance activities including mowing, trimming, raking, seeding/sodding, and related landscaping activities.  Does not include management of timber or agricultural leases.
PERFORMANCE MEASURE 40 - 01:  Percentage of improved grounds mowed IAW the Integrated Natural Resources Management Plan (INRMP).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Micheal Dean

	Email Address:
	michael.dean@hqda.army.mil

	Comm Phone:
	(703) 601-0703

	DSN Phone:
	329-0703

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	95% or more

	Amber
	
	Less than 95% down to 90%

	Red
	
	Less than 90%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Cumulative number of acres of improved grounds mowed throughout the year.
	
	0
	UND

	b = Cumulative number of acres of improved grounds required to be mowed IAW the INRMP.
	
	1
	UND


Data Source:
Grounds maintenance records and INRMP.

Additional guidance on calculating data elements:  Based on the INRMP, the installation may be broken up into any number of parcels (measured in acres) and each of these parcels should have a mowing requirement.  Data element 'a' is the sum of the actual number of mowings per parcel multiplied by parcel size (in acres).  Data element 'b' is the sum of the required number of mowings per parcel multiplied by parcel size (in acres).
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of improved grounds mowed IAW the INRMP.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  
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