ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  34. Bldg. (Facilities) Maint. - Supply

PERFORMANCE MEASURE 34 - 01:  Percentage of M&R total demand (Work Requests) completed annually (see note below).
PERFORMANCE MEASURE 34 - 02:  Percentage of routine work requests completed within 5 weeks from the start of work (see note below).

PERFORMANCE MEASURE 34 - 03:  Percentage of SRM maintenance and repair contract projects contracted according to the Installation Master Plan (see note below).

These Performance Measures were added for ISR 2004.

Major Service Area:  Engineering
Service Function:  Facilities Maintenance Management
SERVICE:  34. Bldg. (Facilities) Maint. - Supply
Service Definition:  Provide maintenance and repair of all installation supply facilities.  Includes all Standing Operating Orders (SOO), Individual Job Orders (IJO), Service Orders (SO), and Preventive Maintenance (PM) work performed inside or within five feet of a facility.  Excludes facility infrastructure (utility service components, roads, grounds) and environmental protection services.
PERFORMANCE MEASURE 34 - 01:  Percentage of M&R total demand (Work Requests) completed annually (see note below).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Bryan Nix

	Email Address:
	bryan.nix@hqda.army.mil

	Comm Phone:
	(703) 601-0705

	DSN Phone:
	329-0705

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	90% or more

	Amber
	
	Less than 90% down to 80%

	Red
	
	Less than 80%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of M&R work requests (for Supply facilities) completed during the year (see note below).
	
	0
	UND

	b = Total number of M&R work requests (for Supply facilities) received during the year (see note below).
	
	1
	UND


Data Source:
IFS

NOTE: Does not include Service Orders.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of M&R total demand (Work Requests for Supply facilities) completed annually.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Engineering
Service Function:  Facilities Maintenance Management
SERVICE:  34. Bldg. (Facilities) Maint. - Supply
Service Definition:  Provide maintenance and repair of all installation supply facilities.  Includes all Standing Operating Orders (SOO), Individual Job Orders (IJO), Service Orders (SO), and Preventive Maintenance (PM) work performed inside or within five feet of a facility.  Excludes facility infrastructure (utility service components, roads, grounds) and environmental protection services.
PERFORMANCE MEASURE 34 - 02:  Percentage of routine work requests completed within 5 weeks from the start of work (see note below).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Bryan Nix

	Email Address:
	bryan.nix@hqda.army.mil

	Comm Phone:
	(703) 601-0705

	DSN Phone:
	329-0705

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 85%

	Amber
	
	Less than 85% down to 80%

	Red
	
	Less than 80%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of routine work requests (for Supply facilities) completed within 5 weeks of the start of work during the year (see note below).
	
	0
	UND

	b = Total number of routine work requests (for Supply facilities) started during the year (see note below).
	
	1
	UND


Data Source:
IFS

Note: Does not include service orders and work accomplished by individual contract.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of routine work requests (for Supply facilities) completed within 5 weeks from the start of work.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Engineering
Service Function:  Facilities Maintenance Management
SERVICE:  34. Bldg. (Facilities) Maint. - Supply
Service Definition:  Provide maintenance and repair of all installation supply facilities.  Includes all Standing Operating Orders (SOO), Individual Job Orders (IJO), Service Orders (SO), and Preventive Maintenance (PM) work performed inside or within five feet of a facility.  Excludes facility infrastructure (utility service components, roads, grounds) and environmental protection services.
PERFORMANCE MEASURE 34 - 03:  Percentage of SRM maintenance and repair contract projects contracted according to the Installation Master Plan (see note below).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Bryan Nix

	Email Address:
	bryan.nix@hqda.army.mil

	Comm Phone:
	(703) 601-0705

	DSN Phone:
	329-0705

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 95%

	Amber
	
	Less than 95% down to 85%

	Red
	
	Less than 85%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of Master Plan M&R list projects (for Supply facilities) that were contracted during the year (see note below).
	
	0
	UND

	b = Total number of M&R projects (for Supply facilities) placed on the Installation Master Plan List during the year (see note below).
	
	1
	UND


Data Source:
IFS

NOTE: This PM is intended to measure the percentage of all Master Plan M&R projects completed.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of SRM maintenance and repair contract projects (for Supply facilities) contracted according to the Installation Master Plan.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  


















  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


