ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  30. Laundry & Dry Cleaning Services

PERFORMANCE MEASURE 30 - 01:  Average turnaround time for all Government paid items.

No change for ISR 2004.

PERFORMANCE MEASURE 30 - 02:  Percentage of government items that are returned clean and undamaged by the laundry and dry cleaning process.

This Performance Measure has been changed.

Major Service Area:  Logistics
Service Function:  Laundry/Dry Cleaning
SERVICE:  30. Laundry & Dry Cleaning Services
Service Definition:  Provide or obtain laundry and dry-cleaning services.
PERFORMANCE MEASURE 30 - 01:  Average turnaround time for all Government paid items.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Karen Kaloostian

	Email Address:
	Karen.Kaloostian@us.army.mil

	Comm Phone:
	(508) 233-5056

	DSN Phone:
	

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	3 days or less

	Amber
	
	More than 3 days up to 5 days

	Red
	
	More than 5 days


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Cumulative time between time laundry and/or dry cleaning is turned-in and the time laundry and/or dry cleaning is delivered back (for all jobs measured in number of days)
	
	1
	5000000

	b = Total number of laundry and/or dry cleaning jobs
	
	1
	5000000


Data Source:
Laundry and Dry Cleaning Records.

NOTE:  Clarification on how to calculate data element "a."  We are looking for the cumulative (or sum of) time between when the laundry/dry-cleaning is turned in and when it is delivered (picked up).   For example, Job 1 returned in 2 days, Job 2 returned in 5 days, Job 3 returned in 3 days, Job 4 returned in 4 days and Job 5 returned in 6 days.  The calculation would be (2 + 5 + 3 + 4 + 6) = 20 cumulative days between time laundry and/or dry cleaning is turned in and returned (data element 'a') divided by 5 jobs (data element 'b') = 4 days average turnaround.  The "Average" turnaround time will be calculated by the software. 

Clarification on data element "b."  A job is defined as one ticket (which could contain more than one item).  
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b]) = Average turnaround time for all Government paid items.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Laundry/Dry Cleaning
SERVICE:  30. Laundry & Dry Cleaning Services
Service Definition:  Provide or obtain laundry and dry-cleaning services.
PERFORMANCE MEASURE 30 - 02:  Percentage of government items that are returned clean and undamaged by the laundry and dry cleaning process.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Karen Kaloostian

	Email Address:
	Karen.Kaloostian@us.army.mil

	Comm Phone:
	(508) 233-5056

	DSN Phone:
	

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 98%

	Amber
	
	Less than 98% down to 90%

	Red
	
	Less than 90%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of items damaged or not clean by laundry and/or dry cleaning process
	
	0
	90000

	b = Total number of items taken to the laundry and/or dry cleaning services
	
	1
	7000000


Data Source:
Laundry and Dry Cleaning Records.

NOTE:  If laundry/dry cleaning is measured in pounds, use a 1 lb. = 1 item = 1 piece = 1 job relationship to calculate data element 'b'.

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
(1-([a]/[b]))*100 = Percentage of government items that are returned clean and undamaged by the laundry and dry cleaning process.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  


















  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


