ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  29. Food Services

PERFORMANCE MEASURE 29 - 01:  Number of meals per week.
PERFORMANCE MEASURE 29 - 02:  Average annual food safety and protection score.

PERFORMANCE MEASURE 29 - 03:  Percentage of meal card holders using the dining facilities.

PERFORMANCE MEASURE 29 - 04:  Operating Costs/Food Costs.

These Performance Measures were added for ISR 2004.

Major Service Area:  Logistics
Service Function:  Food Services
SERVICE:  29. Food Services
Service Definition:  Provide installation dining facilities services.  Includes operation and administration of installation food supply and food preparation facilities.  Does not include dollar value of food or costs of Army Field Feeding System associated with MOE units.
PERFORMANCE MEASURE 29 - 01:  Number of meals per week.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Olivette Hooks

	Email Address:
	olivette.hooks@hqda.army.mil

	Comm Phone:
	(703) 692-9574

	DSN Phone:
	

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	21 down to 19

	Amber
	
	Less than 19 down to 16

	Red
	
	Less than 16


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of meals provided per week.
	
	1
	21


Data Source:
Dining Facility records.  Supplemental rations SHOULD NOT be counted.
Performance Measure Calculation Formula (automatically calculated by software):
[a] = Number of meals provided per week.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Food Services
SERVICE:  29. Food Services
Service Definition:  Provide installation dining facilities services.  Includes operation and administration of installation food supply and food preparation facilities.  Does not include dollar value of food or costs of Army Field Feeding System associated with MOE units.
PERFORMANCE MEASURE 29 - 02:  Average annual food safety and protection score.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Olivette Hooks

	Email Address:
	olivette.hooks@hqda.army.mil

	Comm Phone:
	(703) 692-9574

	DSN Phone:
	

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 90%

	Amber
	
	Less than 90% down to 80%

	Red
	
	Less than 80%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Cumulative monthly food safety and protection score.
	
	UND
	UND


Data Source:
Monthly Food Service report
Performance Measure Calculation Formula (automatically calculated by software):
([a]/12) = Average annual food safety and protection score.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Food Services
SERVICE:  29. Food Services
Service Definition:  Provide installation dining facilities services.  Includes operation and administration of installation food supply and food preparation facilities.  Does not include dollar value of food or costs of Army Field Feeding System associated with MOE units.
PERFORMANCE MEASURE 29 - 03:  Percentage of meal card holders using the dining facilities.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Olivette Hooks

	Email Address:
	olivette.hooks@hqda.army.mil

	Comm Phone:
	(703) 692-9574

	DSN Phone:
	

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 65%

	Amber
	
	Less than 65% down to 50%

	Red
	
	Less than 50%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of meal card holders using the dining facilities.
	
	0
	UND

	b = Total number of meal card holders.
	
	1
	UND


Data Source:
Personnel data report (head-count) should be used for data element 'a'.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of meal card holders using the dining facilities.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Food Services
SERVICE:  29. Food Services
Service Definition:  Provide installation dining facilities services.  Includes operation and administration of installation food supply and food preparation facilities.  Does not include dollar value of food or costs of Army Field Feeding System associated with MOE units.
PERFORMANCE MEASURE 29 - 04:  Operating Costs/Food Costs.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Olivette Hooks

	Email Address:
	olivette.hooks@hqda.army.mil

	Comm Phone:
	(703) 692-9574

	DSN Phone:
	

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	0.3% or less

	Amber
	
	More than 0.3% up to 0.4%

	Red
	
	More than 0.4%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Annual operating costs.
	Toploaded
	1
	N/A

	b = Annual food costs.
	
	1
	UND


Data Source:
DFAS 218 Report (data element 'a').
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Operating Costs/Food Costs.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  


















  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


