ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  28. Transportation Services

PERFORMANCE MEASURE 28 - 01:  Percentage of Outbound Cargo shipments that are picked-up on the scheduled date.

No change for ISR 2004.

PERFORMANCE MEASURE 28 - 02:  Average duration destination Storage-In-Transit (SIT).

No change for ISR 2004.

PERFORMANCE MEASURE 28 - 03:  Percentage of NTV (Non-Tactical Vehicle) requests filled.

No change for ISR 2004.

PERFORMANCE MEASURE 28 - 04:  Provide Unit Movement/Deployment Support within the required time frame.

No change for ISR 2004.

PERFORMANCE MEASURE 28 - 05:  Percentage of non-temporary storage lots at government expense beyond six years for orders with home of selection entitlements (not converted to commercial accounts).

This Performance Measure was added.

PERFORMANCE MEASURE 28 - 06:  Percentage of non-temporary storage lots at government expense beyond 180 days under separation orders (not converted to commercial accounts).

This Performance Measure was added.

PERFORMANCE MEASURE 28 - 07:  Number of personnel requiring training in the preparation and shipment of Hazardous Materials Cargo.

This Performance Measure was added.

PERFORMANCE MEASURE 28 - 08:  Percentage of reviews of centrally billed accounts for Commercial Travel Office operations meeting requirements of the Prompt Payment Act.

This Performance Measure was added.

PERFORMANCE MEASURE 28 - 09:  Percentage of centrally billed accounts that received penalty or interest during the rating period.

This Performance Measure was added.

PERFORMANCE MEASURE 28 - 10:  Have bus shuttle schedules/routes been reviewed?

This Performance Measure was added.

PERFORMANCE MEASURE 28 - 11:  Percentage of REPSHIPS for AA&E completed within the required time frame.

This Performance Measure was added.

PERFORMANCE MEASURE 28 - 12:  Percentage of Transportation Discrepancy Reports (TDR) prepared as required for AA&E shipments.

This Performance Measure was added.

Major Service Area:  Logistics
Service Function:  Transportation Services
SERVICE:  28. Transportation Services
Service Definition:  Provide transportation management services relating to the commercial transportation of persons and things, including contracted services in connection therewith and customs inspections.  Includes costs associated with GSA-owned and leased non-tactical vehicles.  Includes local storage and movement of personal property (HHG).  Training, evaluating, testing, and issuing licenses to drivers and equipment operators is also included.
PERFORMANCE MEASURE 28 - 01:  Percentage of Outbound Cargo shipments that are picked-up on the scheduled date.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Leo Gonano

	Email Address:
	leo.gonano@hqda.army.mil

	Comm Phone:
	(703) 614-1524

	DSN Phone:
	224-1524

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	100% down to 95%

	Amber
	
	Less than 95% down to 85%

	Red
	
	Less than 85%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of Outbound Cargo shipments picked-up on schedule
	
	0
	32000

	b = Total number of Outbound Cargo shipments picked-up
	
	1
	32000


Data Source:
Cargo shipments log.  Cargo as defined in DoD 4500.9-R (DTR) Part II less Personal Property shipments.

The calculated performance measure value SHOULD NOT exceed 100%.

NOTE FOR THE ARNG: Contact your HQ-NGB POC if additional guidance is needed.

NOTE FOR EUROPE:  This measure does not apply to IMA-EUROPE installations.  Performance measure should be set to "N/A."

Definition of "Cargo": Supplies, materials, stores, baggage, or equipment transported by land, water, or air.

Examples of "Cargo" Categories:

    -->Bulk -- Dry or Liquid Cargo (e.g., oil, coal, grain, ore, sulfur, or fertilizer, which is shipped unpackaged in large quantities).

    -->Containerized Cargo -- Items that can be stowed or stuffed into a container closed SEAVAN or MILVAN.

    -->Non-containerized Cargo -- Items that cannot be stowed or stuffed into a container closed SEAVAN or MILVAN, e.g. overdimensional or overweight cargo.

    -->Source Stuffed Cargo -- Cargo that economically fills a container from a single origin point.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of Outbound Cargo shipments that are picked-up on the scheduled date.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Transportation Services
SERVICE:  28. Transportation Services
Service Definition:  Provide transportation management services relating to the commercial transportation of persons and things, including contracted services in connection therewith and customs inspections.  Includes costs associated with GSA-owned and leased non-tactical vehicles.  Includes local storage and movement of personal property (HHG).  Training, evaluating, testing, and issuing licenses to drivers and equipment operators is also included.
PERFORMANCE MEASURE 28 - 02:  Average duration destination Storage-In-Transit (SIT).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Jeanette McCants

	Email Address:
	jeanette.mccants@hqda.army.mil

	Comm Phone:
	(703) 614-1031

	DSN Phone:
	224-1031

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC                    
	Rating
	
	Standards

	Green
	
	180 days or less

	Amber
	
	More than 180 days up to 270 days

	Red
	
	More than 270 days


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Cumulative number of days Personal Property was in destination Storage-In-Transit
	
	1
	1500000

	b = Total number of Personal Property shipments placed in destination Storage-In-Transit
	
	1
	40000


Data Source:
Data is available in Transportation Operational Personal Property Standard System (TOPS).  The HQDA Functional Proponent will provide the Personal Property Shipping Offices with the SQL Query to obtain the data from TOPS at the beginning of December.  Data required from Personal Property Shipping Offices only.

NOTE:  Data Element 'a' is cumulative, which means all days that Personal Property was in destination SIT should be summed.  For example, Shipment 1 in SIT 50 days, Shipment 2 in SIT 85 days, Shipment 3 in SIT 145 days and Shipment 4 in SIT 200 days.  The calculation would be (50 + 85 + 145 + 200) = 480 cumulative days destination SIT (data element 'a') divided by 4 shipments (data element 'b') = 120 days average duration destination SIT.  The "Average" duration of destination SIT will be calculated by the software.

NOTE FOR THE ARNG:  This performance measure will be toploaded as Not Applicable (N/A).

NOTE FOR EUROPE: The data for this Performance Measure will be provided by the Europe Region centralized transportation Field Operation Agency.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b]) = Average duration destination Storage-In-Transit (SIT).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Transportation Services
SERVICE:  28. Transportation Services
Service Definition:  Provide transportation management services relating to the commercial transportation of persons and things, including contracted services in connection therewith and customs inspections.  Includes costs associated with GSA-owned and leased non-tactical vehicles.  Includes local storage and movement of personal property (HHG).  Training, evaluating, testing, and issuing licenses to drivers and equipment operators is also included.
PERFORMANCE MEASURE 28 - 03:  Percentage of NTV (Non-Tactical Vehicle) requests filled.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	David Fuchs

	Email Address:
	david.fuchs@us.army.mil

	Comm Phone:
	(703) 602-2084

	DSN Phone:
	332-2084

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 90%

	Amber
	
	Less than 90% down to 80%

	Red
	
	Less than 80%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of NTV (Non-Tactical Vehicle) requests filled
	
	0
	150000

	b = Total number of NTV (Non-Tactical Vehicle) requests
	
	1
	150000


Data Source:
Transportation logs for Non-Tactical Vechicle requests

NOTE:  If a person calls with a request for a vehicle, that should be counted.  If a vehicle is allocated to an organization for a month, that is considered 1 request, not 30 requests, filled.  

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of NTV (Non-Tactical Vehicle) requests filled.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Transportation Services
SERVICE:  28. Transportation Services
Service Definition:  Provide transportation management services relating to the commercial transportation of persons and things, including contracted services in connection therewith and customs inspections.  Includes costs associated with GSA-owned and leased non-tactical vehicles.  Includes local storage and movement of personal property (HHG).  Training, evaluating, testing, and issuing licenses to drivers and equipment operators is also included.
PERFORMANCE MEASURE 28 - 04:  Provide Unit Movement/Deployment Support within the required time frame.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Leo Gonano

	Email Address:
	leo.gonano@hqda.army.mil

	Comm Phone:
	(703) 614-1524

	DSN Phone:
	224-1524

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100%

	Amber
	
	------

	Red
	
	Less than 100%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of unit moves/deployments processed within required timeframes
	
	0
	4000

	b = Total number of unit moves/deployments supported
	
	1
	4000


Data Source:
Transportation Unit Move files counted by UIC number.

NOTE:  Capture all failures to include those due to external sources outside the control of the Transportation Office.  All failures should be explained in Commander's comments.  JRTC rotations should be counted in all Unit Moves.

The calculated performance measure value SHOULD NOT exceed 100%.

NOTE FOR EUROPE:  This measure does not apply to IMA-EUROPE installations.  Performance measure should be set to "N/A."
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of Unit Movement/Deployment Support provided within the required time frame.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Transportation Services
SERVICE:  28. Transportation Services
Service Definition:  Provide transportation management services relating to the commercial transportation of persons and things, including contracted services in connection therewith and customs inspections.  Includes costs associated with GSA-owned and leased non-tactical vehicles.  Includes local storage and movement of personal property (HHG).  Training, evaluating, testing, and issuing licenses to drivers and equipment operators is also included.
PERFORMANCE MEASURE 28 - 05:  Percentage of non-temporary storage lots at government expense beyond six years for orders with home of selection entitlements (not converted to commercial accounts).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Jeanette McCants

	Email Address:
	jeanette.mccants@hqda.army.mil

	Comm Phone:
	(703) 614-1031

	DSN Phone:
	224-1031

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC                    
	Rating
	
	Standards

	Green
	
	0%

	Amber
	
	------

	Red
	
	More than 0%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of non-temporary storage lots at government expense beyond six years for orders with home of selection entitlements (not converted to commercial accounts).
	
	0
	UND

	b = Total number of non-temporary storage lots (not converted to commercial accounts).
	
	1
	UND


Data Source:
Data is available in Transportation Operational Personal Property Standard System (TOPS).  The HQDA Functional Proponent will provide the Personal Property Shipping Offices with the SQL Query to obtain the data from TOPS at the beginning of December.  Data required from Personal Property Shipping Offices only.

NOTE FOR THE AR and ARNG:  This performance measure will be toploaded as Not Applicable (N/A).

NOTE FOR EUROPE: The data for this Performance Measure will be provided by the Europe Region centralized transportation Field Operation Agency.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of non-temporary storage lots at government expense beyond six years for orders with home of selection entitlements (not converted to commercial accounts).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Transportation Services
SERVICE:  28. Transportation Services
Service Definition:  Provide transportation management services relating to the commercial transportation of persons and things, including contracted services in connection therewith and customs inspections.  Includes costs associated with GSA-owned and leased non-tactical vehicles.  Includes local storage and movement of personal property (HHG).  Training, evaluating, testing, and issuing licenses to drivers and equipment operators is also included.
PERFORMANCE MEASURE 28 - 06:  Percentage of non-temporary storage lots at government expense beyond 180 days under separation orders (not converted to commercial accounts).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Jeanette McCants

	Email Address:
	jeanette.mccants@hqda.army.mil

	Comm Phone:
	(703) 614-1031

	DSN Phone:
	224-1031

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC                    
	Rating
	
	Standards

	Green
	
	0%

	Amber
	
	------

	Red
	
	More than 0%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of non-temporary storage lots at government expense beyond 180 days under separation orders (not converted to commercial accounts).
	
	0
	UND

	b = Total number of non-temporary storage lots (not converted to commercial accounts).
	
	1
	UND


Data Source:
Data is available in Transportation Operational Personal Property Standard System (TOPS).  The HQDA Functional Proponent will provide the Personal Property Shipping Offices with the SQL Query to obtain the data from TOPS at the beginning of December.  Data required from Personal Property Shipping Offices only.

NOTE FOR THE AR and ARNG:  This performance measure will be toploaded as Not Applicable (N/A).

NOTE FOR EUROPE: The data for this Performance Measure will be provided by the Europe Region centralized transportation Field Operation Agency.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of non-temporary storage lots at government expense beyond 180 days under separation orders (not converted to commercial accounts).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Transportation Services
SERVICE:  28. Transportation Services
Service Definition:  Provide transportation management services relating to the commercial transportation of persons and things, including contracted services in connection therewith and customs inspections.  Includes costs associated with GSA-owned and leased non-tactical vehicles.  Includes local storage and movement of personal property (HHG).  Training, evaluating, testing, and issuing licenses to drivers and equipment operators is also included.
PERFORMANCE MEASURE 28 - 07:  Number of personnel requiring training in the preparation and shipment of Hazardous Materials Cargo.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Donald Stump

	Email Address:
	donald.stump@hqda.army.mil

	Comm Phone:
	(703) 614-4027

	DSN Phone:
	224-4027

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	0 or less

	Amber
	
	------

	Red
	
	More than 0


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of personnel required to support shipment of HAZMAT Cargo.
	
	1
	UND

	b = Number of personnel trained to support HAZMAT Operations.
	
	0
	UND


Data Source:
Data is available from Installation Transportation Office records.
Performance Measure Calculation Formula (automatically calculated by software):
([a]-[b]) = Number of personnel requiring training in the preparation and shipment of Hazardous Materials Cargo.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Transportation Services
SERVICE:  28. Transportation Services
Service Definition:  Provide transportation management services relating to the commercial transportation of persons and things, including contracted services in connection therewith and customs inspections.  Includes costs associated with GSA-owned and leased non-tactical vehicles.  Includes local storage and movement of personal property (HHG).  Training, evaluating, testing, and issuing licenses to drivers and equipment operators is also included.
PERFORMANCE MEASURE 28 - 08:  Percentage of reviews of centrally billed accounts for Commercial Travel Office operations meeting requirements of the Prompt Payment Act.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Jeffrey McKenzie

	Email Address:
	jeff.mckenzie@us.army.mil

	Comm Phone:
	(703) 614-3961

	DSN Phone:
	224-3961

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC                    
	Rating
	
	Standards

	Green
	
	100%

	Amber
	
	Less than 100% down to 90%

	Red
	
	Less than 90%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of review of centrally billed accounts for commercial travel office reviewed and forwarded to designated paying office within allotted 15 days.
	
	0
	UND

	b = Total number of invoices/statements reviewed by the account manager during the rating period.
	
	1
	UND


Data Source:
NOTE FOR EUROPE: The data for this Performance Measure will be provided by the Europe Region centralized transportation Field Operation Agency.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of reviews of centrally billed accounts for Commercial Travel Office operations meeting requirements of the Prompt Payment Act.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Transportation Services
SERVICE:  28. Transportation Services
Service Definition:  Provide transportation management services relating to the commercial transportation of persons and things, including contracted services in connection therewith and customs inspections.  Includes costs associated with GSA-owned and leased non-tactical vehicles.  Includes local storage and movement of personal property (HHG).  Training, evaluating, testing, and issuing licenses to drivers and equipment operators is also included.
PERFORMANCE MEASURE 28 - 09:  Percentage of centrally billed accounts that received penalty or interest during the rating period.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Jeffrey McKenzie

	Email Address:
	jeff.mckenzie@us.army.mil

	Comm Phone:
	(703) 614-3961

	DSN Phone:
	224-3961

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	15% or less

	Amber
	
	More than 15% up to 20%

	Red
	
	More than 20%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of centrally billed accounts that received penalty or interest during the rating period.
	
	0
	UND

	b = Total number of centrally billed accounts.
	
	1
	UND


Data Source:
NOTE FOR EUROPE: The data for this Performance Measure will be provided by the Europe Region centralized transportation Field Operation Agency.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of centrally billed accounts that received penalty or interest during the rating period.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Transportation Services
SERVICE:  28. Transportation Services
Service Definition:  Provide transportation management services relating to the commercial transportation of persons and things, including contracted services in connection therewith and customs inspections.  Includes costs associated with GSA-owned and leased non-tactical vehicles.  Includes local storage and movement of personal property (HHG).  Training, evaluating, testing, and issuing licenses to drivers and equipment operators is also included.
PERFORMANCE MEASURE 28 - 10:  Have bus shuttle schedules/routes been reviewed?
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	David Fuchs

	Email Address:
	david.fuchs@us.army.mil

	Comm Phone:
	(703) 602-2084

	DSN Phone:
	332-2084

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	Yes

	Amber
	
	------

	Red
	
	No


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Yes
	
	UND
	UND

	b = No
	
	UND
	UND


Data Source:
Performance Measure Calculation Formula (automatically calculated by software):
N/A -- Performance measure does not require a formula to calculate a color rating.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Transportation Services
SERVICE:  28. Transportation Services
Service Definition:  Provide transportation management services relating to the commercial transportation of persons and things, including contracted services in connection therewith and customs inspections.  Includes costs associated with GSA-owned and leased non-tactical vehicles.  Includes local storage and movement of personal property (HHG).  Training, evaluating, testing, and issuing licenses to drivers and equipment operators is also included.
PERFORMANCE MEASURE 28 - 11:  Percentage of REPSHIPS for AA&E completed within the required time frame.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Leo Gonano

	Email Address:
	leo.gonano@hqda.army.mil

	Comm Phone:
	(703) 614-1524

	DSN Phone:
	224-1524

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100%

	Amber
	
	----

	Red
	
	Less than 100%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of AA&E REPSHIPS completed within required time frame.
	
	0
	UND

	b = Total number of AA&E REPSHIPS.
	
	1
	UND


Data Source:
Installation Transportation Offices Shipping Logs

Intelligent Road and Rail System (IRRIS) 

Defense Tracking Transportation System (DTTS)

Reference: Defense Transportation Regulation, Part II, Chapter 205, Movement of Sensitive Conventional AA&E, Classified (Secret and Confidential), and CCI Sensitive Items.

NOTE FOR EUROPE:  This measure does not apply to IMA-EUROPE installations.  Performance measure should be set to "N/A."
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of REPSHIPS for AA&E completed within the required time frame.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Transportation Services
SERVICE:  28. Transportation Services
Service Definition:  Provide transportation management services relating to the commercial transportation of persons and things, including contracted services in connection therewith and customs inspections.  Includes costs associated with GSA-owned and leased non-tactical vehicles.  Includes local storage and movement of personal property (HHG).  Training, evaluating, testing, and issuing licenses to drivers and equipment operators is also included.
PERFORMANCE MEASURE 28 - 12:  Percentage of Transportation Discrepancy Reports (TDR) prepared as required for AA&E shipments.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Leo Gonano

	Email Address:
	leo.gonano@hqda.army.mil

	Comm Phone:
	(703) 614-1524

	DSN Phone:
	224-1524

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100%

	Amber
	
	----

	Red
	
	Less than 100%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Total number of TDRs completed.
	
	0
	UND

	b = Total number of AA&E shipments requiring TDRs.
	
	1
	UND


Data Source:
Installation transporttion Offices Shipping Logs

Intelligent Road and Rail Systems (IRRIS)

Reference: Defense Transportation Regulation, Part II, Chapter 210, Transportations Discrepancy Report (TDR).

NOTE FOR EUROPE:  This measure does not apply to IMA-EUROPE installations.  Performance measure should be set to "N/A."
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of Transportation Discrepancy Reports (TDR) prepared as required for AA&E shipments.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  


















  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


