ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  27. Materiel Support Maintenance

PERFORMANCE MEASURE 27 - 01:  Percent of completed work orders from tactical/deployable organizations that were completed within customer designated time frames.

No change for ISR 2004.

PERFORMANCE MEASURE 27 - 02:  Percentage of High Priority (MPD 01-08) work orders from non-deployable organizations that were completed within customer designated time frames.

No change for ISR 2004.

PERFORMANCE MEASURE 27 - 03:  Percentage of Low Priority (MPD 09 and lower) work orders from non-deployable organizations that were completed within customer designated time frames.

No change for ISR 2004.

PERFORMANCE MEASURE 27 - 04:  Percentage of National Maintenance Program repairs performed within the established standard.

This Performance Measure was added.

Major Service Area:  Logistics
Service Function:  Materiel Maintenance
SERVICE:  27. Materiel Support Maintenance
Service Definition:  Coordinate all Active Army maintenance resources within the installation’s geographic support area except those managed by USAISC, INSCOM, TSG, and MEDCOM.  Also provide DS, GS, and AVIM level maintenance services to Army activities on a geographical area basis, maintain and issue the operational readiness float (when assigned this mission), operate a cannibalization point, provide maintenance technical assistance to supported units and activities, and provide maintenance of all materiel required to operate the installation.
PERFORMANCE MEASURE 27 - 01:  Percent of completed work orders from tactical/deployable organizations that were completed within customer designated time frames.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Jaime Lugo

	Email Address:
	jaime.lugo@hqda.army.mil

	Comm Phone:
	(703) 614-0733

	DSN Phone:
	224-0733

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 90%

	Amber
	
	Less than 90% down to 70%

	Red
	
	Less than 70%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of work orders from tactical/deployable organizations completed within customer designated time frames
	
	0
	50000

	b = Total number of work orders from tactical/deployable organizations that were completed
	
	1
	50000


Data Source:
Data is found in the Maintenance Module of the Logistics Integrated Database (LIDB), which can be accessed on the internet at http://www.logsa.army.mil/ (use WebLIDB hyperlink).  LOGSA maintains the LIDB and can be contacted at (256) 955-9583 or DSN 645-9583, if questions arise.

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percent of completed work orders from tactical/deployable organizations that were completed within customer designated time frames.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Materiel Maintenance
SERVICE:  27. Materiel Support Maintenance
Service Definition:  Coordinate all Active Army maintenance resources within the installation’s geographic support area except those managed by USAISC, INSCOM, TSG, and MEDCOM.  Also provide DS, GS, and AVIM level maintenance services to Army activities on a geographical area basis, maintain and issue the operational readiness float (when assigned this mission), operate a cannibalization point, provide maintenance technical assistance to supported units and activities, and provide maintenance of all materiel required to operate the installation.
PERFORMANCE MEASURE 27 - 02:  Percentage of High Priority (MPD 01-08) work orders from non-deployable organizations that were completed within customer designated time frames.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Jaime Lugo

	Email Address:
	jaime.lugo@hqda.army.mil

	Comm Phone:
	(703) 614-0733

	DSN Phone:
	224-0733

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 90%

	Amber
	
	Less than 90% down to 70%

	Red
	
	Less than 70%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of high priority (MPD 01-08) work orders from non-deployable customers completed within customer designated time frames.
	
	0
	25000

	b = Number of high priority (MPD 01-08) work orders from non-deployable customers completed.
	
	1
	25000


Data Source:
Data is found in the Maintenance Module of the Logistics Integrated Database (LIDB), which can be accessed on the internet at http://www.logsa.army.mil/ (use WebLIDB hyperlink).  LOGSA maintains the LIDB and can be contacted at (256) 955-9583 or DSN 645-9583, if questions arise.

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of High Priority (MPD 01-08) work orders from non-deployable organizations that were completed within customer designated time frames.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Materiel Maintenance
SERVICE:  27. Materiel Support Maintenance
Service Definition:  Coordinate all Active Army maintenance resources within the installation’s geographic support area except those managed by USAISC, INSCOM, TSG, and MEDCOM.  Also provide DS, GS, and AVIM level maintenance services to Army activities on a geographical area basis, maintain and issue the operational readiness float (when assigned this mission), operate a cannibalization point, provide maintenance technical assistance to supported units and activities, and provide maintenance of all materiel required to operate the installation.
PERFORMANCE MEASURE 27 - 03:  Percentage of Low Priority (MPD 09 and lower) work orders from non-deployable organizations that were completed within customer designated time frames.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Jaime Lugo

	Email Address:
	jaime.lugo@hqda.army.mil

	Comm Phone:
	(703) 614-0733

	DSN Phone:
	224-0733

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 90%

	Amber
	
	Less than 90% down to 70%

	Red
	
	Less than 70%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of low priority (MPD 09 and lower) work orders from non-deployable customers completed within customer designated time frames.
	
	0
	50000

	b = Number of low priority (MPD 09 and lower) work orders from non-deployable customers completed.
	
	1
	50000


Data Source:
Data is found in the Maintenance Module of the Logistics Integrated Database (LIDB), which can be accessed on the internet at http://www.logsa.army.mil/ (use WebLIDB hyperlink).  LOGSA maintains the LIDB and can be contacted at (256) 955-9583 or DSN 645-9583, if questions arise.

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of Low Priority (MPD 09 and lower) work orders from non-deployable organizations that were completed within customer designated time frames.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Materiel Maintenance
SERVICE:  27. Materiel Support Maintenance
Service Definition:  Coordinate all Active Army maintenance resources within the installation’s geographic support area except those managed by USAISC, INSCOM, TSG, and MEDCOM.  Also provide DS, GS, and AVIM level maintenance services to Army activities on a geographical area basis, maintain and issue the operational readiness float (when assigned this mission), operate a cannibalization point, provide maintenance technical assistance to supported units and activities, and provide maintenance of all materiel required to operate the installation.
PERFORMANCE MEASURE 27 - 04:  Percentage of National Maintenance Program repairs performed within the established standard.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	LTC Jaime Lugo

	Email Address:
	jaime.lugo@hqda.army.mil

	Comm Phone:
	(703) 614-0733

	DSN Phone:
	224-0733

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 95%

	Amber
	
	Less than 95% down to 75%

	Red
	
	Less than 75%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of work orders completed on National Maintenance Program items during the year.
	
	0
	UND

	b = Total number of work orders received on National Maintenance Program items.
	
	1
	UND


Data Source:
Data is found in the Maintenance Module of the Logistics Integrated Database (LIDB), which can be accessed on the internet at http://www.logsa.army.mil/ (use WebLIDB hyperlink).  LOGSA maintains the LIDB and can be contacted at (256) 955-9583 or DSN 645-9583, if questions arise.

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of National Maintenance Program repairs performed within the established standard.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  


















  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


