ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  26. Asset Management

PERFORMANCE MEASURE 26 - 01:  Annual 100% property book inventory.

The standards for this Performance Measure have changed.

PERFORMANCE MEASURE 26 - 02:  Average percentage of delinquent hand receipts managed by the Property Book Officer (PBO).

No change for ISR 2004.

PERFORMANCE MEASURE 26 - 03:  Inventory frequency of items with Controlled Item Inventory Code (CIIC) of 8, 9, Q, $ or Y.

This Performance Measure was added.

PERFORMANCE MEASURE 26 - 04:  Inventory frequency of items with Controlled Item Inventory Code (CIIC) of 1-6, P, R or N.

This Performance Measure was added.

PERFORMANCE MEASURE 26 - 05:  Semi-annual Central Issue Facility (CIF) inventory.

This Performance Measure was added.

PERFORMANCE MEASURE 26 - 06:  CBS-X Asset Compatibility.

This Performance Measure was added.

PERFORMANCE MEASURE 26 - 07:  Percentage of Reports of Survey initiated and processed within the prescribed timeframes.

This Performance Measure was added.

PERFORMANCE MEASURE 26 - 08:  Inventory frequency of COMSEC equipment and components assigned an Accounting Legend Code (ALC) of 1 or 2.

This Performance Measure was added.

PERFORMANCE MEASURE 26 - 09:  Inventory frequency of COMSEC equipment and components not assigned an Accounting Legend Code (ALC) of 1 or 2.

This Performance Measure was added.

PERFORMANCE MEASURE 26 - 10:  Average time for new hand receipt holder to complete 100% inventory.

This Performance Measure was added.

Major Service Area:  Logistics
Service Function:  Supply Management
SERVICE:  26. Asset Management
Service Definition:  Provide installation non-expendable property accountability and related asset sustainment actions.  Includes preparation and maintenance of hand receipts, performance of CBS-X re-evaluation reconciliation process, maintenance of unit equipment documents, redistribution of excess property, and conduct of associated transactions process integrity and security.
PERFORMANCE MEASURE 26 - 01:  Annual 100% property book inventory.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Fritz Crytzer

	Email Address:
	ira.crytzer@hqda.army.mil

	Comm Phone:
	(703) 692-9584

	DSN Phone:
	222-9584

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	12 months or less

	Amber
	
	More than 12 months up to 13 months

	Red
	
	13 months or more


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of months since last annual inventory.
	
	0
	30


Data Source:
Asset management property book records.  Frequency is annual.  (AR 710-2, para 2-4).  For example, if last annual inventory was conducted in FY 2002, enter the months between that inventory and the last one prior to it.  If no inventory was conducted in FY 2002, enter the number of months from the last inventory to the end of FY 2002.

NOTE FOR THE ARNG: Contact your HQ-NGB POC if any additional guidance is needed.

NOTE FOR OCONUS:  If an installation has more than one property book supported by BASOPs funds, all associated data should be reported.
Performance Measure Calculation Formula (automatically calculated by software):
[a] = Number of months since last annual inventory.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Supply Management
SERVICE:  26. Asset Management
Service Definition:  Provide installation non-expendable property accountability and related asset sustainment actions.  Includes preparation and maintenance of hand receipts, performance of CBS-X re-evaluation reconciliation process, maintenance of unit equipment documents, redistribution of excess property, and conduct of associated transactions process integrity and security.
PERFORMANCE MEASURE 26 - 02:  Average percentage of delinquent hand receipts managed by the Property Book Officer (PBO).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Fritz Crytzer

	Email Address:
	ira.crytzer@hqda.army.mil

	Comm Phone:
	(703) 692-9584

	DSN Phone:
	222-9584

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	10% or less

	Amber
	
	More than 10% up to 20%

	Red
	
	More than 20% up to 100%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Average number of delinquent hand receipts managed by the PBO for the FY.
	
	0
	300

	b = Average number of hand receipts managed by the PBO for the FY.
	
	1
	3000


Data Source:
Data element information can be located in the Unit or Property Book Records.  

The average for data elements 'a' and 'b' is determined by the monthly average for the FY. 

AR 710-2 (Appendix F (F.1 General and F-3 Inventories)) and DA PAM 710-2-1 para 9.6 address Property Book Hand Receipt Reconciliations.  

The calculated performance measure value SHOULD NOT exceed 100%.

NOTE FOR THE ARNG:  No special comments needed to clarify.  Contact your HQ-NGB POC if any additional guidance is needed.

NOTE FOR OCONUS:  If an installation has more than one property book supported by BASOPs funds, all associated data should be reported.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Average percentage of delinquent hand receipts managed by the Property Book Officer (PBO).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Supply Management
SERVICE:  26. Asset Management
Service Definition:  Provide installation non-expendable property accountability and related asset sustainment actions.  Includes preparation and maintenance of hand receipts, performance of CBS-X re-evaluation reconciliation process, maintenance of unit equipment documents, redistribution of excess property, and conduct of associated transactions process integrity and security.
PERFORMANCE MEASURE 26 - 03:  Inventory frequency of items with Controlled Item Inventory Code (CIIC) of 8, 9, Q, $ or Y.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Fritz Crytzer

	Email Address:
	ira.crytzer@hqda.army.mil

	Comm Phone:
	(703) 692-9584

	DSN Phone:
	222-9584

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	3 months or less

	Amber
	
	More than 3 months up to 4 months

	Red
	
	More than 4 months


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of months between inventory of items with CIIC of 8, 9, Q, $ or Y.
	
	0
	UND


Data Source:
Asset management property book records; AR 710-2, dated 31 Oct 97, para 3-29f and 3-42.
Performance Measure Calculation Formula (automatically calculated by software):
[a] = Number of months between inventory of items with CIIC of 8, 9, Q, $ or Y.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Supply Management
SERVICE:  26. Asset Management
Service Definition:  Provide installation non-expendable property accountability and related asset sustainment actions.  Includes preparation and maintenance of hand receipts, performance of CBS-X re-evaluation reconciliation process, maintenance of unit equipment documents, redistribution of excess property, and conduct of associated transactions process integrity and security.
PERFORMANCE MEASURE 26 - 04:  Inventory frequency of items with Controlled Item Inventory Code (CIIC) of 1-6, P, R or N.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Fritz Crytzer

	Email Address:
	ira.crytzer@hqda.army.mil

	Comm Phone:
	(703) 692-9584

	DSN Phone:
	222-9584

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	3 months or less

	Amber
	
	More than 3 months up to 4 months

	Red
	
	More than 4 months


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of months between inventories of items with CIIC of 1-6, P, R or N.
	
	0
	UND


Data Source:
Asset management property book records; AR 710-2, dated 31 Oct 97, para 3-29f and para 3-42.
Performance Measure Calculation Formula (automatically calculated by software):
[a] = Number of months between inventories of items with CIIC of 1-6, P,R or N.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Supply Management
SERVICE:  26. Asset Management
Service Definition:  Provide installation non-expendable property accountability and related asset sustainment actions.  Includes preparation and maintenance of hand receipts, performance of CBS-X re-evaluation reconciliation process, maintenance of unit equipment documents, redistribution of excess property, and conduct of associated transactions process integrity and security.
PERFORMANCE MEASURE 26 - 05:  Semi-annual Central Issue Facility (CIF) inventory.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Fritz Crytzer

	Email Address:
	ira.crytzer@hqda.army.mil

	Comm Phone:
	(703) 692-9584

	DSN Phone:
	222-9584

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	6 months or less

	Amber
	
	More than 6 months up to 7 months

	Red
	
	More than 7 months


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of months between last two 100% inventories conducted of CIF equipment.
	
	1
	UND


Data Source:
Asset management property book records; AR 710-2, dated 31 Oct 97, para 2-14 and Table 1-2
Performance Measure Calculation Formula (automatically calculated by software):
[a] = Number of months between last two 100% inventories conducted of CIF equipment.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Supply Management
SERVICE:  26. Asset Management
Service Definition:  Provide installation non-expendable property accountability and related asset sustainment actions.  Includes preparation and maintenance of hand receipts, performance of CBS-X re-evaluation reconciliation process, maintenance of unit equipment documents, redistribution of excess property, and conduct of associated transactions process integrity and security.
PERFORMANCE MEASURE 26 - 06:  CBS-X Asset Compatibility.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Fritz Crytzer

	Email Address:
	ira.crytzer@hqda.army.mil

	Comm Phone:
	(703) 692-9584

	DSN Phone:
	222-9584

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 98%

	Amber
	
	Less than 98% down to 95%

	Red
	
	Less than 95%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Reconciliation Rate
	
	UND
	UND


Data Source:
CBS-X Asset Compatibility Report
Performance Measure Calculation Formula (automatically calculated by software):
[a] = CBS-X Asset Compatibility.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Supply Management
SERVICE:  26. Asset Management
Service Definition:  Provide installation non-expendable property accountability and related asset sustainment actions.  Includes preparation and maintenance of hand receipts, performance of CBS-X re-evaluation reconciliation process, maintenance of unit equipment documents, redistribution of excess property, and conduct of associated transactions process integrity and security.
PERFORMANCE MEASURE 26 - 07:  Percentage of Reports of Survey initiated and processed within the prescribed timeframes.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Fritz Crytzer

	Email Address:
	ira.crytzer@hqda.army.mil

	Comm Phone:
	(703) 692-9584

	DSN Phone:
	222-9584

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 95%

	Amber
	
	Less than 95% down to 90%

	Red
	
	Less than 90%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of Reports of Survey initiated and processed within the prescribed timeframes.
	
	0
	UND

	b = Total number of Reports of Survey processed.
	
	1
	UND


Data Source:
Asset management property book records.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of Reports of Survey initiated and processed within the prescribed timeframes.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Supply Management
SERVICE:  26. Asset Management
Service Definition:  Provide installation non-expendable property accountability and related asset sustainment actions.  Includes preparation and maintenance of hand receipts, performance of CBS-X re-evaluation reconciliation process, maintenance of unit equipment documents, redistribution of excess property, and conduct of associated transactions process integrity and security.
PERFORMANCE MEASURE 26 - 08:  Inventory frequency of COMSEC equipment and components assigned an Accounting Legend Code (ALC) of 1 or 2.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Fritz Crytzer

	Email Address:
	ira.crytzer@hqda.army.mil

	Comm Phone:
	(703) 692-9584

	DSN Phone:
	222-9584

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	6 months or less

	Amber
	
	More than 6 months up to 7 months

	Red
	
	More than 7 months


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of inventories conducted on COMSEC equipment and components assigned an ALC of 1 or 2.
	
	0
	UND


Data Source:
Asset management property book records; AR 710-2, dated 31 Oct 97, Chapter 3-29
Performance Measure Calculation Formula (automatically calculated by software):
If [a] = 0, then rating is automatically red.  If [a] > 0, then the following applies -- (12/[a]) = Inventory frequency of COMSEC equipment and components an ALC of 1 or 2.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Supply Management
SERVICE:  26. Asset Management
Service Definition:  Provide installation non-expendable property accountability and related asset sustainment actions.  Includes preparation and maintenance of hand receipts, performance of CBS-X re-evaluation reconciliation process, maintenance of unit equipment documents, redistribution of excess property, and conduct of associated transactions process integrity and security.
PERFORMANCE MEASURE 26 - 09:  Inventory frequency of COMSEC equipment and components not assigned an Accounting Legend Code (ALC) of 1 or 2.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Fritz Crytzer

	Email Address:
	ira.crytzer@hqda.army.mil

	Comm Phone:
	(703) 692-9584

	DSN Phone:
	222-9584

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	12 months or less

	Amber
	
	More than 12 months up to 13 months

	Red
	
	More than 13 months


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of months between the last 100% inventory conducted this FY and the previous 100% inventory conducted of COMSEC equipment and components not assigned an ALC of 1 or 2.
	
	1
	UND


Data Source:
Asset management property book records.

AR 710-2, dated 31 Oct 97, Chapter 3-29
Performance Measure Calculation Formula (automatically calculated by software):
[a] = Number of months between the last 100% inventory conducted this FY and the previous 100% inventory conducted of COMSEC equipment and components not assigned an ALC of 1 or 2.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Supply Management
SERVICE:  26. Asset Management
Service Definition:  Provide installation non-expendable property accountability and related asset sustainment actions.  Includes preparation and maintenance of hand receipts, performance of CBS-X re-evaluation reconciliation process, maintenance of unit equipment documents, redistribution of excess property, and conduct of associated transactions process integrity and security.
PERFORMANCE MEASURE 26 - 10:  Average time for new hand receipt holder to complete 100% inventory.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Fritz Crytzer

	Email Address:
	ira.crytzer@hqda.army.mil

	Comm Phone:
	(703) 692-9584

	DSN Phone:
	222-9584

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	30 days or less

	Amber
	
	More than 30 days up to 45 days

	Red
	
	More than 45 days


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Cumulative number of days between the point at which a hand receipt holder is replaced and the point at which all property listed on the hand receipt is inventoried during the FY.
	
	UND
	UND

	b = Total number of hand receipt holder replacements during the FY.
	
	1
	UND


Data Source:
Asset management property book records; AR 710-2, dated 31 Oct 97, Table 1-2a
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b]) = Average time for new hand receipt holder to complete 100% inventory.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  


















  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


