ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  24. Retail Supply

PERFORMANCE MEASURE 24 - 01:  Percentage of Priority 01-08 receipts processed by the receiving section within 24 hours from the time supplies are received.
PERFORMANCE MEASURE 24 - 02:  Percentage of Priority 09-15 receipts processed by the receiving section within 2 work days from the time the supplies are received.

PERFORMANCE MEASURE 24 - 03:  Average number of days to process non-MILSTRIP receipts.

PERFORMANCE MEASURE 24 - 04:  Average number of days to process supplies without receipt and shipping documents.

PERFORMANCE MEASURE 24 - 05:  Inventory accuracy.

PERFORMANCE MEASURE 24 - 06:  Inventory adjustment rate.

PERFORMANCE MEASURE 24 - 07:  Materiel release denial rate.

PERFORMANCE MEASURE 24 - 08:  Inventory location accuracy index.

PERFORMANCE MEASURE 24 - 09:  Forward Distribution Point (FDP) Equipment Turn-In Rate.

PERFORMANCE MEASURE 24 - 10:  Average request processing time.

PERFORMANCE MEASURE 24 - 11:  Average percentage of Authorized Stockage List (ASL) zero balance lines with due-outs.

PERFORMANCE MEASURE 24 - 12:  Frequency of automated supply system cycle run (in days).

All the Performance Measures for this service are new for ISR 2004.

Major Service Area:  Logistics
Service Function:  Supply Operations
SERVICE:  24. Retail Supply
Service Definition:  Provide installation retail supply services (receipt, storage and issue, requisition processing, and equipment turn-in) to customers.
PERFORMANCE MEASURE 24 - 01:  Percentage of Priority 01-08 receipts processed by the receiving section within 24 hours from the time supplies are received.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Fritz Crytzer

	Email Address:
	ira.crytzer@hqda.army.mil

	Comm Phone:
	(703) 692-9584

	DSN Phone:
	222-9584

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	95% or more

	Amber
	
	Less than 95% down to 90%

	Red
	
	Less than 90%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of Priority 01-08 receipts processed by the receiving section within 24 hours from the time supplies are received.
	
	0
	UND

	b = Total number of Priority 01-08 receipts processed by the receiving section.
	
	1
	UND


Data Source:
STAMIS (Standard Army Management Information System - Standard Army Retail Supply System (SARSS)); AR 710-2, dated 31 Oct 97, Chapter 3-26c
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of Priority 01-08 receipts processed by the receiving section within 24 hours from the time supplies are received.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Supply Operations
SERVICE:  24. Retail Supply
Service Definition:  Provide installation retail supply services (receipt, storage and issue, requisition processing, and equipment turn-in) to customers.
PERFORMANCE MEASURE 24 - 02:  Percentage of Priority 09-15 receipts processed by the receiving section within 2 work days from the time the supplies are received.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Fritz Crytzer

	Email Address:
	ira.crytzer@hqda.army.mil

	Comm Phone:
	(703) 692-9584

	DSN Phone:
	222-9584

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	95% or more

	Amber
	
	Less than 95% down to 90%

	Red
	
	Less than 90%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of Priority 09-15 receipts processed by the receiving section within 2 work days from the time the supplies are received.
	
	0
	UND

	b = Total number of Priority 09-15 receipts processed by the receiving section.
	
	1
	UND


Data Source:
STAMIS (Standard Army Management Information System - Standard Army Retail Supply System (SARSS)); AR 710-2, dated 31 Oct 97, Chapter 3-26c
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of Priority 09-15 receipts processed by the receiving section within 2 work days from the time the supplies are received.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Supply Operations
SERVICE:  24. Retail Supply
Service Definition:  Provide installation retail supply services (receipt, storage and issue, requisition processing, and equipment turn-in) to customers.
PERFORMANCE MEASURE 24 - 03:  Average number of days to process non-MILSTRIP receipts.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Fritz Crytzer

	Email Address:
	ira.crytzer@hqda.army.mil

	Comm Phone:
	(703) 692-9584

	DSN Phone:
	222-9584

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	2 days or less

	Amber
	
	More than 2 days up to 3 days

	Red
	
	More than 3 days


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Cumulative number of days to process non-MILSTRIP receipts.
	
	UND
	UND

	b = Total number of non-MILSTRIP receipts.
	
	1
	UND


Data Source:
STAMIS (Standard Army Management Information System - Standard Army Retail Supply System (SARSS)); AR 710-2, dated 31 Oct 97, Chapter 3-26c
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b]) = Average number of days to process non-MILSTRIP receipts.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Supply Operations
SERVICE:  24. Retail Supply
Service Definition:  Provide installation retail supply services (receipt, storage and issue, requisition processing, and equipment turn-in) to customers.
PERFORMANCE MEASURE 24 - 04:  Average number of days to process supplies without receipt and shipping documents.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Fritz Crytzer

	Email Address:
	ira.crytzer@hqda.army.mil

	Comm Phone:
	(703) 692-9584

	DSN Phone:
	222-9584

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	Less than 3 days

	Amber
	
	3 days up to 4 days

	Red
	
	More than 4 days


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Cumulative number of days to process supplies without receipt and shipping documents.
	
	UND
	UND

	b = Total number of supplies without receipt and shipping documents.
	
	1
	UND


Data Source:
Supply Records; AR 710-2, 31 Oct 97, Chapter 3-26c
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b]) = Average number of days to process supplies without receipt and shipping documents.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Supply Operations
SERVICE:  24. Retail Supply
Service Definition:  Provide installation retail supply services (receipt, storage and issue, requisition processing, and equipment turn-in) to customers.
PERFORMANCE MEASURE 24 - 05:  Inventory accuracy.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Fritz Crytzer

	Email Address:
	ira.crytzer@hqda.army.mil

	Comm Phone:
	(703) 692-9584

	DSN Phone:
	222-9584

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 95%

	Amber
	
	Less than 95% down to 90%

	Red
	
	Less than 90%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Score from Inventory Report
	
	0
	100


Data Source:
STAMIS (Standard Army Management Information System) - Inventory Reconciliation; AR 710-2, dated 31 Oct 97, Table 1-2

NOTE:  Data entry into Services Web should be a whole number, not a number with a decimal (i.e., enter 90 [not 89.9 or .899] for 90%).
Performance Measure Calculation Formula (automatically calculated by software):
[a] = Inventory accuracy
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Supply Operations
SERVICE:  24. Retail Supply
Service Definition:  Provide installation retail supply services (receipt, storage and issue, requisition processing, and equipment turn-in) to customers.
PERFORMANCE MEASURE 24 - 06:  Inventory adjustment rate.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Fritz Crytzer

	Email Address:
	ira.crytzer@hqda.army.mil

	Comm Phone:
	(703) 692-9584

	DSN Phone:
	222-9584

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	5% or less of Requisitioning Objective Dollar Value

	Amber
	
	More than 5% up to 10% of Requisitioning Objective Dollar Value

	Red
	
	More than 10% of Requisitioning Objective Dollar Value


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Total dollar value of inventory adjustments
	
	UND
	UND

	b = Total Requisitioning Objective dollar value
	
	1
	UND


Data Source:
STAMIS (Standard Army Management Information System - Standard Army Retail Supply System (SARSS)); AR 710-2, dated 31 Oct 97, Table 1-2
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Inventory adjustment rate
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Supply Operations
SERVICE:  24. Retail Supply
Service Definition:  Provide installation retail supply services (receipt, storage and issue, requisition processing, and equipment turn-in) to customers.
PERFORMANCE MEASURE 24 - 07:  Materiel release denial rate.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Fritz Crytzer

	Email Address:
	ira.crytzer@hqda.army.mil

	Comm Phone:
	(703) 692-9584

	DSN Phone:
	222-9584

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	1% or less

	Amber
	
	More than 1% up to 2%

	Red
	
	More than 2%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of materiel release denials.
	
	0
	UND

	b = Total number of materiel release orders.
	
	1
	UND


Data Source:
STAMIS (Standard Army Management Information System - Standard Army Retail Supply System (SARRS)); AR 710-2, dated 31 Oct 97, Table 1-2
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Materiel release denial rate
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Supply Operations
SERVICE:  24. Retail Supply
Service Definition:  Provide installation retail supply services (receipt, storage and issue, requisition processing, and equipment turn-in) to customers.
PERFORMANCE MEASURE 24 - 08:  Inventory location accuracy index.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Fritz Crytzer

	Email Address:
	ira.crytzer@hqda.army.mil

	Comm Phone:
	(703) 692-9584

	DSN Phone:
	222-9584

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	More than 95%

	Amber
	
	Less than 95% down to 90%

	Red
	
	Less than 89%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Inventory location accuracy index score
	
	UND
	UND


Data Source:
STAMIS (Standard Army Management Information System - Standard Army Retail Supply System (SARSS));  AR 710-2, dated 31 Oct 97, Table 1-2
Performance Measure Calculation Formula (automatically calculated by software):
[a] = Inventory location accuracy index
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Supply Operations
SERVICE:  24. Retail Supply
Service Definition:  Provide installation retail supply services (receipt, storage and issue, requisition processing, and equipment turn-in) to customers.
PERFORMANCE MEASURE 24 - 09:  Forward Distribution Point (FDP) Equipment Turn-In Rate.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Fritz Crytzer

	Email Address:
	ira.crytzer@hqda.army.mil

	Comm Phone:
	(703) 692-9584

	DSN Phone:
	222-9584

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	24 hours or less

	Amber
	
	More than 24 hours up to 48 hours

	Red
	
	More than 48 hours


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Cumulative number of hours from the time supplies arrive at the FDP to the posting of receipts in the stock accounting record.
	
	UND
	UND

	b = Total number of receipts posted to the stock accounting record
	
	1
	UND


Data Source:
Supply Records-Manual Process; AR 710-2, Chapter 3-21
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b]) = Forward Distribution Point (FDP) Equipment Turn-In Rate.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Supply Operations
SERVICE:  24. Retail Supply
Service Definition:  Provide installation retail supply services (receipt, storage and issue, requisition processing, and equipment turn-in) to customers.
PERFORMANCE MEASURE 24 - 10:  Average request processing time.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Fritz Crytzer

	Email Address:
	ira.crytzer@hqda.army.mil

	Comm Phone:
	(703) 692-9584

	DSN Phone:
	222-9584

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	1 day or less

	Amber
	
	More than 1 day up to 2 days

	Red
	
	More than 2 days


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Cumulative number of days from the time a customers' request was received by the FDP to the time the request was processed for issue or passed to the higher supply source.
	
	UND
	UND

	b = Total number of customer requests
	
	1
	UND


Data Source:
Supply Records; AR 710-2, dated 31 Oct 97, Table 1-2

NOTE: Rejections are not included.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b]) = Average request processing time.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Supply Operations
SERVICE:  24. Retail Supply
Service Definition:  Provide installation retail supply services (receipt, storage and issue, requisition processing, and equipment turn-in) to customers.
PERFORMANCE MEASURE 24 - 11:  Average percentage of Authorized Stockage List (ASL) zero balance lines with due-outs.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Fritz Crytzer

	Email Address:
	ira.crytzer@hqda.army.mil

	Comm Phone:
	(703) 692-9584

	DSN Phone:
	222-9584

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	8% or less

	Amber
	
	More than 8% but less than 12%

	Red
	
	More than 12%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Average number of ASL zero balance lines with dues-out.
	
	0
	UND

	b = Average of the total number ASL lines.
	
	1
	UND


Data Source:
Supply Records; AR 710-2, dated 31 Oct 97, Table 1-2

NOTE: The average for data elements 'a' and 'b' is based on a 12-month average calculated from the monthly reports generated for the FY.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Average percentage of Authorized Stockage List (ASL) zero balance lines with due-outs.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Logistics
Service Function:  Supply Operations
SERVICE:  24. Retail Supply
Service Definition:  Provide installation retail supply services (receipt, storage and issue, requisition processing, and equipment turn-in) to customers.
PERFORMANCE MEASURE 24 - 12:  Frequency of automated supply system cycle run (in days).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Fritz Crytzer

	Email Address:
	ira.crytzer@hqda.army.mil

	Comm Phone:
	(703) 692-9584

	DSN Phone:
	222-9584

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	1 workday

	Amber
	
	More than 1 workday up to 2 workdays

	Red
	
	More than 2 workdays


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Total number of workdays in the FY.
	
	UND
	UND

	b = Number of automated supply system cycle runs in the FY.
	
	1
	UND


Data Source:
STAMIS (Standard Army Management Information System); AR 710-2, dated 31 Oct 97, Table 1-2
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b]) = Frequency of automated supply system cycle run (in days).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  


















  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


