ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  22. Anti-Terrorism Services

PERFORMANCE MEASURE 22 - 01:  Task 1: Commanders Take Personal Charge.
No change for ISR 2004 (rated "N/A").

PERFORMANCE MEASURE 22 - 02:  Task 2: Provide Intelligence Support.

No change for ISR 2004 (rated "N/A").

PERFORMANCE MEASURE 22 - 03:  Task 3: Assess and Reduce Critical Vulnerabilities.

No change for ISR 2004 (rated "N/A").

PERFORMANCE MEASURE 22 - 04:  Task 4: Increase Anti-Terrorism Awareness.

No change for ISR 2004 (rated "N/A").

PERFORMANCE MEASURE 22 - 05:  Task 5: Exercise, Evaluate, and Assess WMD (Weapons of Mass Destruction) and Anti-Terrorism/Force Protection plans.

No change for ISR 2004 (rated "N/A").

PERFORMANCE MEASURE 22 - 06:  Task 6: Maintain Installation Defenses IAW Threatcon levels.

No change for ISR 2004 (rated "N/A").

PERFORMANCE MEASURE 22 - 07:  Task 7: Create Civil/Military partnership for WMD (Weapons of Mass Destruction) Crisis.

No change for ISR 2004 (rated "N/A").

PERFORMANCE MEASURE 22 - 08:  Task 8: Ensure First Responder and Consequence Management Capabilities.

No change for ISR 2004 (rated "N/A").

PERFORMANCE MEASURE 22 - 09:  Overall rating on Force Protection Website.
This Performance Measure was added (rated "N/A" for ISR 2004).

Major Service Area:  Operations
Service Function:  Force Protection
SERVICE:  22. Anti-Terrorism Services
Service Definition:  Develop a security program that protects soldiers, civilian employees, family members, facilities, and equipment through the planned integration of combating terrorism (AT/CT = Anti-Terrorism/Counter-Terrorism), physical security, information operations, personal security, and law enforcement operations with the synchronization of operations, intelligence, training and doctrine, policy, and resources.
PERFORMANCE MEASURE 22 - 01:  Task 1: Commanders Take Personal Charge.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	MAJ Ken Keim

	Email Address:
	kenneth.keim@hqda-aoc.army.pentagon.mil

	Comm Phone:
	(703) 697-1138

	DSN Phone:
	227-1138

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  Mark N/A                    
	Rating
	
	[image: image1.wmf] 

Standards

	Green
	
	75% or more

	Amber
	
	Less than 75% down to 50%

	Red
	
	Less than 50%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Score for Task 1: Commanders Take Personal Charge.
	Toploaded
	N/A
	N/A


Data Source:
Service 22. Force Protection will be toploaded "N/A" for the 2004 Data Collection.
Performance Measure Calculation Formula (automatically calculated by software):
[a]*100 = Percentage score for Task 1: Commanders Take Personal Charge Task (rating from the Force Protection website).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Operations
Service Function:  Force Protection
SERVICE:  22. Anti-Terrorism Services
Service Definition:  Develop a security program that protects soldiers, civilian employees, family members, facilities, and equipment through the planned integration of combating terrorism (AT/CT = Anti-Terrorism/Counter-Terrorism), physical security, information operations, personal security, and law enforcement operations with the synchronization of operations, intelligence, training and doctrine, policy, and resources.
PERFORMANCE MEASURE 22 - 02:  Task 2: Provide Intelligence Support.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	MAJ Ken Keim

	Email Address:
	kenneth.keim@hqda-aoc.army.pentagon.mil

	Comm Phone:
	(703) 697-1138

	DSN Phone:
	227-1138

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  Mark N/A                    
	Rating
	
	[image: image2.wmf] 

Standards

	Green
	
	75% or more

	Amber
	
	Less than 75% down to 50%

	Red
	
	Less than 50%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Score for Task 2: Provide Intelligence Support.
	Toploaded
	N/A
	N/A


Data Source:
Service 22. Force Protection will be toploaded "N/A" for the 2004 Data Collection.
Performance Measure Calculation Formula (automatically calculated by software):
[a]*100 = Percentage score for Task 2: Provide Intelligence Support (rating from the Force Protection website).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Operations
Service Function:  Force Protection
SERVICE:  22. Anti-Terrorism Services
Service Definition:  Develop a security program that protects soldiers, civilian employees, family members, facilities, and equipment through the planned integration of combating terrorism (AT/CT = Anti-Terrorism/Counter-Terrorism), physical security, information operations, personal security, and law enforcement operations with the synchronization of operations, intelligence, training and doctrine, policy, and resources.
PERFORMANCE MEASURE 22 - 03:  Task 3: Assess and Reduce Critical Vulnerabilities.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	MAJ Ken Keim

	Email Address:
	kenneth.keim@hqda-aoc.army.pentagon.mil

	Comm Phone:
	(703) 697-1138

	DSN Phone:
	227-1138

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  Mark N/A                    
	Rating
	
	Standards

	Green
	
	[image: image3.wmf] 

75% or more

	Amber
	
	Less than 75% down to 50%

	Red
	
	Less than 50%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Score for Task 3: Assess and Reduce Critical Vulnerabilities.
	Toploaded
	N/A
	N/A


Data Source:
Service 22. Force Protection will be toploaded "N/A" for the 2004 Data Collection.
Performance Measure Calculation Formula (automatically calculated by software):
[a]*100 = Percentage score for Task 3: Assess and Reduce Critical Vulnerabilities (rating from the Force Protection website).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Operations
Service Function:  Force Protection
SERVICE:  22. Anti-Terrorism Services
Service Definition:  Develop a security program that protects soldiers, civilian employees, family members, facilities, and equipment through the planned integration of combating terrorism (AT/CT = Anti-Terrorism/Counter-Terrorism), physical security, information operations, personal security, and law enforcement operations with the synchronization of operations, intelligence, training and doctrine, policy, and resources.
PERFORMANCE MEASURE 22 - 04:  Task 4: Increase Anti-Terrorism Awareness.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	MAJ Ken Keim

	Email Address:
	kenneth.keim@hqda-aoc.army.pentagon.mil

	Comm Phone:
	(703) 697-1138

	DSN Phone:
	227-1138

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  Mark N/A                    
	Rating
	
	Standards

	Green
	
	[image: image4.wmf] 

75% or more

	Amber
	
	Less than 75% down to 50%

	Red
	
	Less than 50%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Score for Task 4: Increase Anti-Terrorism Awareness.
	Toploaded
	N/A
	N/A


Data Source:
Service 22. Force Protection will be toploaded "N/A" for the 2004 Data Collection.
Performance Measure Calculation Formula (automatically calculated by software):
[a]*100 = Percentage score for Task 4: Increase Anti-Terrorism Awareness (rating from the Force Protection website).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Operations
Service Function:  Force Protection
SERVICE:  22. Anti-Terrorism Services
Service Definition:  Develop a security program that protects soldiers, civilian employees, family members, facilities, and equipment through the planned integration of combating terrorism (AT/CT = Anti-Terrorism/Counter-Terrorism), physical security, information operations, personal security, and law enforcement operations with the synchronization of operations, intelligence, training and doctrine, policy, and resources.
PERFORMANCE MEASURE 22 - 05:  Task 5: Exercise, Evaluate, and Assess WMD (Weapons of Mass Destruction) and Anti-Terrorism/Force Protection plans.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	MAJ Ken Keim

	Email Address:
	kenneth.keim@hqda-aoc.army.pentagon.mil

	Comm Phone:
	(703) 697-1138

	DSN Phone:
	227-1138

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  Mark N/A                    
	Rating
	
	[image: image5.wmf] 

Standards

	Green
	
	75% or more

	Amber
	
	Less than 75% down to 50%

	Red
	
	Less than 50%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Score for Task 5: Exercise, Evaluate, and Assess WMD (Weapons of Mass Destruction) and Anti-Terrorism/Force Protection plans.
	Toploaded
	N/A
	N/A


Data Source:
Service 22. Force Protection will be toploaded "N/A" for the 2004 Data Collection.
Performance Measure Calculation Formula (automatically calculated by software):
[a]*100 = Percentage score for Task 5: Exercise, Evaluate, and Assess WMD and Anti-Terrorism/Force Protection plans (rating from the Force Protection website).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Operations
Service Function:  Force Protection
SERVICE:  22. Anti-Terrorism Services
Service Definition:  Develop a security program that protects soldiers, civilian employees, family members, facilities, and equipment through the planned integration of combating terrorism (AT/CT = Anti-Terrorism/Counter-Terrorism), physical security, information operations, personal security, and law enforcement operations with the synchronization of operations, intelligence, training and doctrine, policy, and resources.
PERFORMANCE MEASURE 22 - 06:  Task 6: Maintain Installation Defenses IAW Threatcon levels.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	MAJ Ken Keim

	Email Address:
	kenneth.keim@hqda-aoc.army.pentagon.mil

	Comm Phone:
	(703) 697-1138

	DSN Phone:
	227-1138

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  Mark N/A                    
	Rating
	
	[image: image6.wmf] 

Standards

	Green
	
	75% or more

	Amber
	
	Less than 75% down to 50%

	Red
	
	Less than 50%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Score for Task 6: Maintain Installation Defenses IAW Threatcon levels.
	Toploaded
	N/A
	N/A


Data Source:
Service 22. Force Protection will be toploaded "N/A" for the 2004 Data Collection.
Performance Measure Calculation Formula (automatically calculated by software):
[a]*100 = Percentage score for Task 6: Maintain Installation Defenses IAW Threatcon levels (rating from the Force Protection website).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Operations
Service Function:  Force Protection
SERVICE:  22. Anti-Terrorism Services
Service Definition:  Develop a security program that protects soldiers, civilian employees, family members, facilities, and equipment through the planned integration of combating terrorism (AT/CT = Anti-Terrorism/Counter-Terrorism), physical security, information operations, personal security, and law enforcement operations with the synchronization of operations, intelligence, training and doctrine, policy, and resources.
PERFORMANCE MEASURE 22 - 07:  Task 7: Create Civil/Military partnership for WMD (Weapons of Mass Destruction) Crisis.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	MAJ Ken Keim

	Email Address:
	kenneth.keim@hqda-aoc.army.pentagon.mil

	Comm Phone:
	(703) 697-1138

	DSN Phone:
	227-1138

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  Mark N/A                    
	Rating
	
	[image: image7.wmf] 

Standards

	Green
	
	75% or more

	Amber
	
	Less than 75% down to 50%

	Red
	
	Less than 50%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Score for Task 7: Create Civil/Military partnership for WMD (Weapons of Mass Destruction) Crisis.
	Toploaded
	N/A
	N/A


Data Source:
Service 22. Force Protection will be toploaded "N/A" for the 2004 Data Collection.
Performance Measure Calculation Formula (automatically calculated by software):
[a]*100 = Percentage score for Task 7: Create Civil/Military partnership for WMD Crisis (rating from the Force Protection website).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Operations
Service Function:  Force Protection
SERVICE:  22. Anti-Terrorism Services
Service Definition:  Develop a security program that protects soldiers, civilian employees, family members, facilities, and equipment through the planned integration of combating terrorism (AT/CT = Anti-Terrorism/Counter-Terrorism), physical security, information operations, personal security, and law enforcement operations with the synchronization of operations, intelligence, training and doctrine, policy, and resources.
PERFORMANCE MEASURE 22 - 08:  Task 8: Ensure First Responder and Consequence Management Capabilities.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	MAJ Ken Keim

	Email Address:
	kenneth.keim@hqda-aoc.army.pentagon.mil

	Comm Phone:
	(703) 697-1138

	DSN Phone:
	227-1138

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  Mark N/A                    
	Rating
	
	Standards

	Green
	
	[image: image8.wmf] 

75% or more

	Amber
	
	Less than 75% down to 50%

	Red
	
	Less than 50%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Score for Task 8: Ensure First Responder and Consequence Management Capabilities.
	Toploaded
	N/A
	N/A


Data Source:
Service 22. Force Protection will be toploaded "N/A" for the 2004 Data Collection.
Performance Measure Calculation Formula (automatically calculated by software):
[a]*100 = Percentage score for Task 8: Ensure First Responder and Consequence Management Capabilities (rating from the Force Protection website).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Operations
Service Function:  Force Protection
SERVICE:  22. Anti-Terrorism Services
Service Definition:  Develop a security program that protects soldiers, civilian employees, family members, facilities, and equipment through the planned integration of combating terrorism (AT/CT = Anti-Terrorism/Counter-Terrorism), physical security, information operations, personal security, and law enforcement operations with the synchronization of operations, intelligence, training and doctrine, policy, and resources.
PERFORMANCE MEASURE 22 - 09:  Overall rating on Force Protection Website.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	MAJ Ken Keim

	Email Address:
	kenneth.keim@hqda-aoc.army.pentagon.mil

	Comm Phone:
	(703) 697-1138

	DSN Phone:
	227-1138

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  Mark N/A                    
	Rating
	
	[image: image9.wmf] 

Standards

	Green
	
	75% or more

	Amber
	
	Less than 75% down to 50%

	Red
	
	Less than 50%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = 
	Toploaded
	N/A
	N/A


Data Source:
Service 22. Force Protection will be toploaded "N/A" for the 2004 Data Collection.
Performance Measure Calculation Formula (automatically calculated by software):
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  


















  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


