ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  14. Continuing Education Services

PERFORMANCE MEASURE 14 - 01:  Off-Duty Post-Secondary/Vocational-Technical Program Participation Rate (Annual Basis).
No change for ISR 2004.

PERFORMANCE MEASURE 14 - 02:  On-Duty Basic Skills Program Participation Rate (Annual Basis).
No change for ISR 2004.

PERFORMANCE MEASURE 14 - 03:  Percentage increase in Education Level (Annual Basis).
No change for ISR 2004.

PERFORMANCE MEASURE 14 - 04:  DANTES Academic Testing Participation Rate (Annual Basis).
No change for ISR 2004.

PERFORMANCE MEASURE 14 - 05:  Percentage of participation in On- and Off-Duty Education Programs.
This Performance Measure was added.

Major Service Area:  Personnel And Community
Service Function:  Education
SERVICE:  14. Continuing Education Services
Service Definition:  Manage installation/community adult continuing education program (planning, assessing needs, programming, and implementing and evaluating command program).  Provide on-duty education and training under the Functional Academic Skills Training (FAST) (workplace literacy), NCO Leader Development, English-as-a-Second Language, mission related language, and command sponsored programs.  Create/manage multi-use learning environments incorporating distance education technologies (learning centers with materials that support Army Distance Learning Plan) to provide professional and source reference/learning materials for client self development.  Provide education/career counseling services to include customer assistance and interviews to determine appropriate education goals/plans/ services/programs and to serve as a gateway for effective/efficient provision of individual services.  Provide testing services to certify client skills and capabilities.  Testing includes DANTES, CLEP, SAT, GRE, TABE, Army Personnel testing, and proctoring services.  Conduct language testing (DLAB, DLPT) for formal certification of capabilities and skill levels.  Provide off duty self development programs at high school and post-secondary levels (vocational/technical; undergraduate/graduate).  Provide tuition assistance to assist soldiers complete high school, if necessary, and pursue post-secondary education goals.
PERFORMANCE MEASURE 14 - 01:  Off-Duty Post-Secondary/Vocational-Technical Program Participation Rate (Annual Basis).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Steve Leung

	Email Address:
	leungs@hoffman.army.mil

	Comm Phone:
	(703) 325-3531

	DSN Phone:
	221-3531

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	30% or more

	Amber
	
	Less than 30% down to 15%

	Red
	
	Less than 15%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Total number of eligible soldiers participating in off-duty Post-secondary and/or Vocational Technical programs annually (DA 1821, Part VI, 5a and 5f)
	
	0
	16000

	b = Total number of soldiers with a HS diploma, but less than a Graduate degree (less basic skills eligible soldiers)
	
	1
	60000


Data Source:
Use DA 1821, Part VI, 5a and 5f.  Use education records to obtain data element b.  See DA ACES AR 621-5.

This ISR Performance Measure requires education level information from SIDPERS3/EDMIS.  If you require assistance with developing SQL Queries to be used within EDMIS, please contact the HQDA Functional POC.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Off-Duty Post-Secondary/Vocational-Technical Program Participation Rate (Annual Basis).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Personnel And Community
Service Function:  Education
SERVICE:  14. Continuing Education Services
Service Definition:  Manage installation/community adult continuing education program (planning, assessing needs, programming, and implementing and evaluating command program).  Provide on-duty education and training under the Functional Academic Skills Training (FAST) (workplace literacy), NCO Leader Development, English-as-a-Second Language, mission related language, and command sponsored programs.  Create/manage multi-use learning environments incorporating distance education technologies (learning centers with materials that support Army Distance Learning Plan) to provide professional and source reference/learning materials for client self development.  Provide education/career counseling services to include customer assistance and interviews to determine appropriate education goals/plans/ services/programs and to serve as a gateway for effective/efficient provision of individual services.  Provide testing services to certify client skills and capabilities.  Testing includes DANTES, CLEP, SAT, GRE, TABE, Army Personnel testing, and proctoring services.  Conduct language testing (DLAB, DLPT) for formal certification of capabilities and skill levels.  Provide off duty self development programs at high school and post-secondary levels (vocational/technical; undergraduate/graduate).  Provide tuition assistance to assist soldiers complete high school, if necessary, and pursue post-secondary education goals.
PERFORMANCE MEASURE 14 - 02:  On-Duty Basic Skills Program Participation Rate (Annual Basis).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Steve Leung

	Email Address:
	leungs@hoffman.army.mil 

	Comm Phone:
	(703) 325-3531

	DSN Phone:
	221-3531

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	100% down to 30%

	Amber
	
	Less than 30% down to 15%

	Red
	
	Less than 15%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of eligible soldiers enrolled
	
	0
	6000

	b = Total number of basic skills eligible soldiers (as defined by AR 621-5, 4-2d.)
	
	1
	20000


Data Source:
Use education records maintained by the Education Center.  See DA ACES AR 621-5.

This ISR Performance Measure requires education level information from SIDPERS3/EDMIS.  If you require assistance with developing SQL Queries to be used within EDMIS, please contact the HQDA Functional POC.

The calculated performance measure value SHOULD NOT exceed 100%.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = On-Duty Basic Skills Program Participation Rate (Annual Basis).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Personnel And Community
Service Function:  Education
SERVICE:  14. Continuing Education Services
Service Definition:  Manage installation/community adult continuing education program (planning, assessing needs, programming, and implementing and evaluating command program).  Provide on-duty education and training under the Functional Academic Skills Training (FAST) (workplace literacy), NCO Leader Development, English-as-a-Second Language, mission related language, and command sponsored programs.  Create/manage multi-use learning environments incorporating distance education technologies (learning centers with materials that support Army Distance Learning Plan) to provide professional and source reference/learning materials for client self development.  Provide education/career counseling services to include customer assistance and interviews to determine appropriate education goals/plans/ services/programs and to serve as a gateway for effective/efficient provision of individual services.  Provide testing services to certify client skills and capabilities.  Testing includes DANTES, CLEP, SAT, GRE, TABE, Army Personnel testing, and proctoring services.  Conduct language testing (DLAB, DLPT) for formal certification of capabilities and skill levels.  Provide off duty self development programs at high school and post-secondary levels (vocational/technical; undergraduate/graduate).  Provide tuition assistance to assist soldiers complete high school, if necessary, and pursue post-secondary education goals.
PERFORMANCE MEASURE 14 - 03:  Percentage increase in Education Level (Annual Basis).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Steve Leung

	Email Address:
	leungs@hoffman.army.mil

	Comm Phone:
	(703) 325-3531

	DSN Phone:
	221-3531

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	3% or more

	Amber
	
	Less than 3% down to 2%

	Red
	
	Less than 2%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Total number of Post-Secondary Degrees, Vocational Technical Certificates, & High School Diplomas awarded annually (DA 1821, Part VI, 5E and I)
	
	0
	10000

	b = Total number of eligible soldiers (total soldier population with less than a graduate degree)
	
	1
	65000


Data Source:
Use DA 1821, Part VI, 5E and I for data element "a" and use education records maintained by the Education Center for data element "b."  See DA ACES AR 621-5.

This ISR Performance Measure requires education level information from SIDPERS3/EDMIS.  If you require assistance with developing SQL Queries to be used within EDMIS, please contact the HQDA Functional POC.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage increase in Education Level (Annual Basis).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Personnel And Community
Service Function:  Education
SERVICE:  14. Continuing Education Services
Service Definition:  Manage installation/community adult continuing education program (planning, assessing needs, programming, and implementing and evaluating command program).  Provide on-duty education and training under the Functional Academic Skills Training (FAST) (workplace literacy), NCO Leader Development, English-as-a-Second Language, mission related language, and command sponsored programs.  Create/manage multi-use learning environments incorporating distance education technologies (learning centers with materials that support Army Distance Learning Plan) to provide professional and source reference/learning materials for client self development.  Provide education/career counseling services to include customer assistance and interviews to determine appropriate education goals/plans/ services/programs and to serve as a gateway for effective/efficient provision of individual services.  Provide testing services to certify client skills and capabilities.  Testing includes DANTES, CLEP, SAT, GRE, TABE, Army Personnel testing, and proctoring services.  Conduct language testing (DLAB, DLPT) for formal certification of capabilities and skill levels.  Provide off duty self development programs at high school and post-secondary levels (vocational/technical; undergraduate/graduate).  Provide tuition assistance to assist soldiers complete high school, if necessary, and pursue post-secondary education goals.
PERFORMANCE MEASURE 14 - 04:  DANTES Academic Testing Participation Rate (Annual Basis).
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Steve Leung

	Email Address:
	leungs@hoffman.army.mil 

	Comm Phone:
	(703) 325-3531

	DSN Phone:
	221-3531

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	10% or more

	Amber
	
	Less than 10% down to 5%

	Red
	
	Less than 5%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Total number of CLEP (Gen & Subject), DSST, & Excelsior College Exams (ECE) (ACT-PEP) Tests administered annually to eligible soldiers
	
	0
	12000

	b = Total number of soldiers with a High School diploma, but less than an Associates degree (less basic skills eligible soldiers)
	
	1
	55000


Data Source:
Use education records maintained by the Education Center for data elements "a" and "b."  See DA ACES AR 621-5

This ISR Performance Measure requires education level information from SIDPERS3/EDMIS.  If you require assistance with developing SQL Queries to be used within EDMIS, please contact the HQDA Functional POC.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = DANTES Academic Testing Participation Rate (Annual Basis).
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Personnel And Community
Service Function:  Education
SERVICE:  14. Continuing Education Services
Service Definition:  Manage installation/community adult continuing education program (planning, assessing needs, programming, and implementing and evaluating command program).  Provide on-duty education and training under the Functional Academic Skills Training (FAST) (workplace literacy), NCO Leader Development, English-as-a-Second Language, mission related language, and command sponsored programs.  Create/manage multi-use learning environments incorporating distance education technologies (learning centers with materials that support Army Distance Learning Plan) to provide professional and source reference/learning materials for client self development.  Provide education/career counseling services to include customer assistance and interviews to determine appropriate education goals/plans/ services/programs and to serve as a gateway for effective/efficient provision of individual services.  Provide testing services to certify client skills and capabilities.  Testing includes DANTES, CLEP, SAT, GRE, TABE, Army Personnel testing, and proctoring services.  Conduct language testing (DLAB, DLPT) for formal certification of capabilities and skill levels.  Provide off duty self development programs at high school and post-secondary levels (vocational/technical; undergraduate/graduate).  Provide tuition assistance to assist soldiers complete high school, if necessary, and pursue post-secondary education goals.
PERFORMANCE MEASURE 14 - 05:  Percentage of participation in On- and Off-Duty Education Programs.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Steve Leung

	Email Address:
	leungs@hoffman.army.mil 

	Comm Phone:
	(703) 325-3531

	DSN Phone:
	221-3531

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          NG
	Rating
	
	Standards

	Green
	
	50% or more

	Amber
	
	Less than 50% down to 30%

	Red
	
	Less than 30%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of enrollees from the enrollment and testing file (pull unique SSN).
	
	0
	UND

	b = Total number of authorized installation active duty soldiers (from ASIP).
	Toploaded
	N/A
	N/A


Data Source:
Data element 'a' should be pulled from EDMIS.  If you require assistance with developing SQL Queries to be used within EDMIS, please contact the HQDA Functional POC.  Data element "b" will be toploaded from ASIP (see Appendix G).
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of participation in On- and Off-Duty Education Programs.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  


















  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


