ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  11. Child and Youth

PERFORMANCE MEASURE 11 - 01:  Is your Child Development Services (CDS) Program Department of Defense Certified?
No change for ISR 2004.

PERFORMANCE MEASURE 11 - 02:  Is your School Age Services (SAS) Program Department of Defense Certified?

No change for ISR 2004.

PERFORMANCE MEASURE 11 - 03:  Is your Youth Program Army certified?

This Performance Measure has been changed.

PERFORMANCE MEASURE 11 - 04:  Is your Child Development Center Program accredited?

No changed for ISR 2004.

PERFORMANCE MEASURE 11 - 05:  Is your School Age Services Program accredited?

No change for ISR 2004.

PERFORMANCE MEASURE 11 - 06:  Is your School Liaison Officer (SLO) under the CYS structure?

No change for ISR 2004.

PERFORMANCE MEASURE 11 - 07:  Have you met your CYS Participation Goal?

No change for ISR 2004 (rated "N/A").

PERFORMANCE MEASURE 11 - 08:  Have you met your CYS Space Allocation Goal?

No change for ISR 2004.

Major Service Area:  Personnel And Community
Service Function:  Morale, Welfare, and Recreation
SERVICE:  11. Child and Youth
Service Definition:  Support readiness, recruitment, and retention by managing and delivering facility-based, home-based, and outreach services to eligible children and youth 4 weeks through 18 years of age, thus reducing the conflict between mission and parent responsibilities.  Provide year-round, full-day, part-day, after school, hourly, seasonal, and occasional programs and events.  Establish parent and youth advisory groups.  Serve special needs children and youth within reasonable accommodations.  Ensure programs meet statutory requirements, Department of Defense policy and Army standards.
PERFORMANCE MEASURE 11 - 01:  Is your Child Development Services (CDS) Program Department of Defense Certified?
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Jerry Haag

	Email Address:
	jerry.haag@cfsc.army.mil

	Comm Phone:
	(703) 681-5395

	DSN Phone:
	761-5395

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	Yes

	Amber
	
	Conditional

	Red
	
	No


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Yes
	Toploaded
	N/A
	N/A

	b = Conditional
	Toploaded
	N/A
	N/A

	c = No
	Toploaded
	N/A
	N/A


Data Source:
For FULL REFERENCE MATERIAL, turn to the USACFSC CYS Protocol Document -- included at the end of the Service 11 Child and Youth section in this document.

For the 2004 ISR Services Data Collection, data will be toploaded by the USACFSC.  Installations should NOT input data into this field.

NOTE FOR THE ARNG:  This service generally does not apply to the ARNG and will be toploaded as Not Applicable (N/A).
Performance Measure Calculation Formula (automatically calculated by software):
N/A -- Performance measure does not require a formula to calculate a color rating.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Personnel And Community
Service Function:  Morale, Welfare, and Recreation
SERVICE:  11. Child and Youth
Service Definition:  Support readiness, recruitment, and retention by managing and delivering facility-based, home-based, and outreach services to eligible children and youth 4 weeks through 18 years of age, thus reducing the conflict between mission and parent responsibilities.  Provide year-round, full-day, part-day, after school, hourly, seasonal, and occasional programs and events.  Establish parent and youth advisory groups.  Serve special needs children and youth within reasonable accommodations.  Ensure programs meet statutory requirements, Department of Defense policy and Army standards.
PERFORMANCE MEASURE 11 - 02:  Is your School Age Services (SAS) Program Department of Defense Certified?
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Jerry Haag

	Email Address:
	jerry.haag@cfsc.army.mil

	Comm Phone:
	(703) 681-5395

	DSN Phone:
	761-5395

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	Yes

	Amber
	
	Conditional

	Red
	
	No


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Yes
	Toploaded
	N/A
	N/A

	b = Conditional
	Toploaded
	N/A
	N/A

	c = No
	Toploaded
	N/A
	N/A


Data Source:
For FULL REFERENCE MATERIAL, turn to the USACFSC CYS Protocol Document --  included at the end of the Service 11 Child and Youth section in this document.

For the 2004 ISR Services Data Collection, data will be toploaded by the USACFSC.  Installations should NOT input data into this field.

NOTE FOR THE ARNG:  This service generally does not apply to the ARNG and will be toploaded as Not Applicable (N/A).
Performance Measure Calculation Formula (automatically calculated by software):
N/A -- Performance measure does not require a formula to calculate a color rating.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Personnel And Community
Service Function:  Morale, Welfare, and Recreation
SERVICE:  11. Child and Youth
Service Definition:  Support readiness, recruitment, and retention by managing and delivering facility-based, home-based, and outreach services to eligible children and youth 4 weeks through 18 years of age, thus reducing the conflict between mission and parent responsibilities.  Provide year-round, full-day, part-day, after school, hourly, seasonal, and occasional programs and events.  Establish parent and youth advisory groups.  Serve special needs children and youth within reasonable accommodations.  Ensure programs meet statutory requirements, Department of Defense policy and Army standards.
PERFORMANCE MEASURE 11 - 03:  Is your Youth Program Army certified?
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Jerry Haag

	Email Address:
	jerry.haag@cfsc.army.mil

	Comm Phone:
	(703) 681-5395

	DSN Phone:
	761-5395

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	Yes

	Amber
	
	Conditional

	Red
	
	No


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Yes
	Toploaded
	N/A
	N/A

	b = Conditional
	Toploaded
	N/A
	N/A

	c = No
	Toploaded
	N/A
	N/A


Data Source:
For FULL REFERENCE MATERIAL, turn to the USACFSC CYS Protocol Document --  included at the end of the Service 11 Child and Youth section in this document.

For the 2004 ISR Services Data Collection, data will be toploaded by the USACFSC.  Installations should NOT input data into this field.

NOTE FOR THE ARNG:  This service generally does not apply to the ARNG and will be toploaded as Not Applicable (N/A).
Performance Measure Calculation Formula (automatically calculated by software):
N/A -- Performance measure does not require a formula to calculate a color rating.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Personnel And Community
Service Function:  Morale, Welfare, and Recreation
SERVICE:  11. Child and Youth
Service Definition:  Support readiness, recruitment, and retention by managing and delivering facility-based, home-based, and outreach services to eligible children and youth 4 weeks through 18 years of age, thus reducing the conflict between mission and parent responsibilities.  Provide year-round, full-day, part-day, after school, hourly, seasonal, and occasional programs and events.  Establish parent and youth advisory groups.  Serve special needs children and youth within reasonable accommodations.  Ensure programs meet statutory requirements, Department of Defense policy and Army standards.
PERFORMANCE MEASURE 11 - 04:  Is your Child Development Center Program accredited?
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Jerry Haag

	Email Address:
	jerry.haag@cfsc.army.mil

	Comm Phone:
	(703) 681-5395

	DSN Phone:
	761-5395

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	Yes

	Amber
	
	In-process

	Red
	
	No


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Yes
	Toploaded
	N/A
	N/A

	b = In-process
	Toploaded
	N/A
	N/A

	c = No
	Toploaded
	N/A
	N/A


Data Source:
For FULL REFERENCE MATERIAL, turn to the USACFSC CYS Protocol Document --  included at the end of the Service 11 Child and Youth section in this document.

For the 2004 ISR Services Data Collection, data will be toploaded by the USACFSC.  Installations should NOT input data into this field.

NOTE FOR THE ARNG:  This service generally does not apply to the ARNG and will be toploaded as Not Applicable (N/A).
Performance Measure Calculation Formula (automatically calculated by software):
N/A -- Performance measure does not require a formula to calculate a color rating.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Personnel And Community
Service Function:  Morale, Welfare, and Recreation
SERVICE:  11. Child and Youth
Service Definition:  Support readiness, recruitment, and retention by managing and delivering facility-based, home-based, and outreach services to eligible children and youth 4 weeks through 18 years of age, thus reducing the conflict between mission and parent responsibilities.  Provide year-round, full-day, part-day, after school, hourly, seasonal, and occasional programs and events.  Establish parent and youth advisory groups.  Serve special needs children and youth within reasonable accommodations.  Ensure programs meet statutory requirements, Department of Defense policy and Army standards.
PERFORMANCE MEASURE 11 - 05:  Is your School Age Services Program accredited?
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Jerry Haag

	Email Address:
	jerry.haag@cfsc.army.mil

	Comm Phone:
	(703) 681-5395

	DSN Phone:
	761-5395

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	Yes

	Amber
	
	In-process

	Red
	
	No


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Yes
	Toploaded
	N/A
	N/A

	b = In-process
	Toploaded
	N/A
	N/A

	c = No
	Toploaded
	N/A
	N/A


Data Source:
For FULL REFERENCE MATERIAL, turn to the USACFSC CYS Protocol Document --  included at the end of the Service 11 Child and Youth section in this document.

For the 2004 ISR Services Data Collection, data will be toploaded by the USACFSC.  Installations should NOT input data into this field.

NOTE FOR THE ARNG:  This service generally does not apply to the ARNG and will be toploaded as Not Applicable (N/A).
Performance Measure Calculation Formula (automatically calculated by software):
N/A -- Performance measure does not require a formula to calculate a color rating.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Personnel And Community
Service Function:  Morale, Welfare, and Recreation
SERVICE:  11. Child and Youth
Service Definition:  Support readiness, recruitment, and retention by managing and delivering facility-based, home-based, and outreach services to eligible children and youth 4 weeks through 18 years of age, thus reducing the conflict between mission and parent responsibilities.  Provide year-round, full-day, part-day, after school, hourly, seasonal, and occasional programs and events.  Establish parent and youth advisory groups.  Serve special needs children and youth within reasonable accommodations.  Ensure programs meet statutory requirements, Department of Defense policy and Army standards.
PERFORMANCE MEASURE 11 - 06:  Is your School Liaison Officer (SLO) under the CYS structure?
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Jerry Haag

	Email Address:
	jerry.haag@cfsc.army.mil

	Comm Phone:
	(703) 681-5395

	DSN Phone:
	761-5395

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	Yes

	Amber
	
	Conditional

	Red
	
	No


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Yes
	Toploaded
	N/A
	N/A

	b = Conditional
	Toploaded
	N/A
	N/A

	c = No
	Toploaded
	N/A
	N/A


Data Source:
For FULL REFERENCE MATERIAL, turn to the USACFSC CYS Protocol Document --  included at the end of the Service 11 Child and Youth section in this document.

For the 2004 ISR Services Data Collection, data will be toploaded by the USACFSC.  Installations should NOT input data into this field.

NOTE FOR THE ARNG:  This service generally does not apply to the ARNG and will be toploaded as Not Applicable (N/A).
Performance Measure Calculation Formula (automatically calculated by software):
N/A -- Performance measure does not require a formula to calculate a color rating.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Personnel And Community
Service Function:  Morale, Welfare, and Recreation
SERVICE:  11. Child and Youth
Service Definition:  Support readiness, recruitment, and retention by managing and delivering facility-based, home-based, and outreach services to eligible children and youth 4 weeks through 18 years of age, thus reducing the conflict between mission and parent responsibilities.  Provide year-round, full-day, part-day, after school, hourly, seasonal, and occasional programs and events.  Establish parent and youth advisory groups.  Serve special needs children and youth within reasonable accommodations.  Ensure programs meet statutory requirements, Department of Defense policy and Army standards.
PERFORMANCE MEASURE 11 - 07:  Have you met your CYS Participation Goal?
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Jerry Haag

	Email Address:
	jerry.haag@cfsc.army.mil

	Comm Phone:
	(703) 681-5395

	DSN Phone:
	761-5395

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  Mark N/A                    
	Rating
	
	[image: image1.wmf] 

Standards

	Green
	
	97% or more

	Amber
	
	Less than 97% down to 90%

	Red
	
	Less than 90%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Number of youth participants (spaces) in Middle School/Teen Program
	Toploaded
	N/A
	N/A

	b = Annual Youth Participation Goal as confirmed by IMA/Region
	Toploaded
	N/A
	N/A


Data Source:
PM 11-07 will be toploaded "N/A" for the 2004 Data Collection.

For FULL REFERENCE MATERIAL, turn to the USACFSC CYS Protocol Document --  included at the end of the Service 11 Child and Youth section in this document.

NOTE FOR THE ARNG:  This service generally does not apply to the ARNG and will be toploaded as Not Applicable (N/A).
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Have you met your CYS Participation Goal?
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Personnel And Community
Service Function:  Morale, Welfare, and Recreation
SERVICE:  11. Child and Youth
Service Definition:  Support readiness, recruitment, and retention by managing and delivering facility-based, home-based, and outreach services to eligible children and youth 4 weeks through 18 years of age, thus reducing the conflict between mission and parent responsibilities.  Provide year-round, full-day, part-day, after school, hourly, seasonal, and occasional programs and events.  Establish parent and youth advisory groups.  Serve special needs children and youth within reasonable accommodations.  Ensure programs meet statutory requirements, Department of Defense policy and Army standards.
PERFORMANCE MEASURE 11 - 08:  Have you met your CYS Space Allocation Goal?
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Jerry Haag

	Email Address:
	jerry.haag@cfsc.army.mil

	Comm Phone:
	(703) 681-5395

	DSN Phone:
	761-5395

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	97% or more

	Amber
	
	Less than 97% down to 90%

	Red
	
	Less than 90%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Spaces Delivered (per CYS Operations Plan)
	Toploaded
	N/A
	N/A

	b = Annual Installation Space Allocation Goal as confirmed by IMA/Region
	Toploaded
	N/A
	N/A


Data Source:
For FULL REFERENCE MATERIAL, turn to the USACFSC CYS Protocol Document --  included at the end of the Service 11 Child and Youth section in this document.

For the 2004 ISR Services Data Collection, data will be toploaded by the USACFSC.  Installations should NOT input data into this field.

NOTE FOR THE ARNG:  This service generally does not apply to the ARNG and will be toploaded as Not Applicable (N/A).
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Have you met your CYS Space Allocation Goal?
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Installation Status Report 3 – Services  (ISR 3)  

11:  Child and Youth Assessment Protocol
PM #11-01:  Is your CDS Program DoD certified?

DoD Certification Status:  An annual, unannounced inspection conducted by a higher headquarters on Child Development Services (CDS) program to ensure it meets DoD Standards necessary as a minimum to operate.  Applicable each fiscal year.  

Definition of Standards:


Green = Yes: Certification issued – program in compliance with DoD standards.

Amber = Conditional Certification:  an “Army” finding that although there are no major, policy, or life-threatening deficiencies, a significant number of minor deficiencies exist.  Conditional Certification will not exceed one (1) year from the date the DoD Certification Report is recommended.                                                                                    

Red = No: Not certified – program not in compliance with DoD standards (following any 90-day corrective action period) or certification has lapsed (inspection or corrective actions have not been conducted in a timely fashion).

PM #11-02:  Is your SAS Program DoD certified?

DoD Certification Status:  An annual, unannounced inspection conducted by a higher headquarters on School Age Services (SAS) program to ensure it meets DoD Standards necessary as a minimum to operate.  Applicable each fiscal year.

Definition of Standards:


Green = Yes: Certification issued – program in compliance with DoD standards.

Amber = Conditional Certification:  an “Army” finding that although there are no major, policy, or life-threatening deficiencies, a significant number of minor deficiencies exist.  Conditional Certification will not exceed one (1) year from the date the DoD Certification Report is recommended.                                                                                    

Red = No: Not certified – program not in compliance with DoD standards (following any 90-day corrective action period) or certification has lapsed (inspection or corrective actions have not been conducted in a timely fashion).

PM #11-03:  Is your Youth Program Army certified?

Army Certification Status:  An annual, unannounced inspection conducted by a higher headquarters on the Youth program to ensure it meets Army Standards necessary as a minimum to operate.  Applicable each fiscal year.

Definition of Standards:


Green = Yes: Certification issued – program in compliance with Army standards.

Amber = Conditional Certification:  an Army finding that although there are no major, policy, or life-threatening deficiencies, a significant number of minor deficiencies exist.  Conditional Certification will not exceed one (1) year from the date the Army Certification Report is recommended.                                                                                    

Red = No: Not certified – program not in compliance with Army standards (following any 90-day corrective action period) or certification has lapsed (inspection or corrective actions have not been conducted in a timely fashion).

PM #11-04:  Is your CDC program accredited?

Accreditation Status:  Applicable to Army Child Development Centers (CDCs) nationally accredited by the National Association for the Education of Young Children (NAEYC).  Accreditation is for a three-year period and program must be reaccredited without an administrative lapse or NAEYC deferment for deficiencies.  No installation will remain in “deferred” status (i.e., pending correction of any deficiency that would prevent reaccreditation) for a period more than 6 months.

Definition of Standards:


Green = Yes: Program is currently accredited.

Amber = In Process … Program has applied for accreditation to the respective national association (evidenced by proof of mailing of the application), but no determination on status has yet been issued.  [May be pending on-site visit or other administrative processing by the association].  May also apply to a program that has been deferred but has re-submitted its application and has not yet received the results.


Red = No: Program has not been accredited; accreditation has lapsed; or re-accreditation has been deferred.

PM #11-05:  Is your SAS program accredited?

Accreditation Status:  Applicable to Army School Age Services (SAS) Programs nationally accredited by the National School-Age Care Alliance (NSACA).  Accreditation is for a three-year period and must be reaccredited without an administrative lapse of NSACA deferment for deficiencies.  No installation will remain in “deferred” status for a period more than 6 months. 

Definition of Standards:


Green = Yes: Program is currently accredited.

Amber = In Process … Program has applied for accreditation to the respective national association (evidenced by proof of mailing of the application), but no determination on status has yet been issued.  [May be pending on-site visit or other administrative processing by the association].  May also apply to a program that has been deferred but has re-submitted its application and has not yet received the results.


Red = No: Program has not been accredited; accreditation has lapsed; or re-accreditation has been deferred.

[Note:  At some point in the future, PM will be added for FCC program once it comes under accreditation requirements of a national professional association].

PM #11-06:  Is your School Liaison Officer (SLO) under the CYS structure?

SLO Status:  The SLO is the link between the installation commander, parents and students, and the local school system.  Under the concept of “seamless delivery” of child and youth programs, it was determined in July 2000 that the SLO is most appropriately situated within the installation command structure as part of the CYS operation.

Definition of Standards:


Green = Yes: There is an installation SLO under the direction of the CYS Coordinator.


Amber = There is an installation SLO, but the position is not under the CYS Coordinator.

Red = No: There is no installation SLO.

PM #11-07: Have you met your CYS Participation Goal?

Youth Participation Goal: Applicable Youth Participation Goal is defined in Installation CYS Operations Plan as participation rate (based on actual number assigned) of eligible on and off-post youth (age 11 to 18 years) per Youth Utilization Projection Formula.  

Definition of Standards:
Green = Youth participation goal (number assigned as installation target) is within 3% of being met (above 97%).

Amber = Youth participation goal is between 90-96% of achieving number assigned as installation target.

Red = Youth participation goal is less than 90% of achieving number assigned as installation target. 

[Note:  The youth participation goal will be carried as “N/A” until such time as the Child and Youth Management System (CYMS) is able to furnish the user data on an Army-wide basis].

PM #11-08:  Have you met your CYS Space Allocation Goal?


Child Space Allocation Goal: Applicable Child Care Space Allocation Goal is defined in Installation CYS Operations Plan to reflect the installation target (actual number/type of spaces) assigned by higher headquarters order to achieve the overall DoD Demand Goal of 65%.

Definition of Standards:
Green = Space allocation goal (number assigned as installation target) is within 3% of being met (above 97%).

Amber = Space allocation goal is between 90-96% of achieving number assigned as installation target.

Red = Space allocation goal is less than 90% of achieving number assigned as installation target.













  APPENDIX A – 2004 (FY 2003) ISR Services – Service Performance Standards


