ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  10. Army Community Services

PERFORMANCE MEASURE 10 - 01:  Installation ACS Mission Box Score.

This Performance Measure was added.

Major Service Area:  Personnel And Community
Service Function:  Morale, Welfare, and Recreation
SERVICE:  10. Army Community Services
Service Definition:  ACS provides programs for Consumer Affairs & Financial Assistance, Emergency Assistance, Exceptional Family Member, Family Member Employment Assistance, Family Advocacy, Foster Care, Information & Referral, Outreach, Relocation Assistance, Mobilization/Deployment and ACS Volunteer support.  ACS may also include Family Support Groups, Army Emergency Relief, Army Family Team Building, Army Family Action Plan, Mayoral Program, Transition Assistance [where there is no ACAP] and installation volunteer support.
PERFORMANCE MEASURE 10 - 01:  Installation ACS Mission Box Score.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Ms. Nancy Whitsett

	Email Address:
	nancy.whitsett@cfsc.army.mil

	Comm Phone:
	(703) 681-7397

	DSN Phone:
	761-7397

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  AC          AR          
	Rating
	
	Standards

	Green
	
	C-1 or C-2 Aggregate ACS score on MWR Baseline Standards assessment

	Amber
	
	C-3 Aggregate ACS score on MWR Baseline Standards assessment

	Red
	
	C-4 Aggregate ACS score on MWR Baseline Standards assessment


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = QACS Fully Executed – Measured at Region level (Score from MWR Baseline Standards).
	Toploaded
	N/A
	N/A

	b = ACS Center Accreditation (Score from MWR Baseline Standards).
	Toploaded
	N/A
	N/A

	c = Web-based management report completed (Score from MWR Baseline Standards).
	Toploaded
	N/A
	N/A

	d = Referrer Survey (Score from MWR Baseline Standards).
	Toploaded
	N/A
	N/A

	e = Staffing (Score from MWR Baseline Standards).
	Toploaded
	N/A
	N/A


Data Source:
Installation scores from the FY 2003 MWR Baseline Standards assessment will be toploaded by the USACFSC.  Installations should NOT input data into these fields.  Please consult your Region to review your FY 2003 assessment.

Data element answers for data element 'a' and 'b' have been entered as numerical values:  Yes = 1 and No = 0.

NOTE FOR THE ARNG:  This service generally does not apply to the ARNG.
Performance Measure Calculation Formula (automatically calculated by software):

Individual Data Element Color Ratings:

Data Element 'a':  Green = 99% or more; Amber = Less than 99% down to 98%; Red = Less than 98%; Data Element 'b':  Green = Yes (accreditated); Amber = Not applicable; Red = No (not accredited); Data Element 'c':  Green = Yes (report submitted on time); Amber = Not applicable; Red = No (report not completed or not submitted on time); Data Element 'd':  Green = 5 to 4 points; Amber = Less than 4 points down to 2 points; Red = Less than 2 points; 

Data Element 'e':  Green = 90% or more; Amber = Less than 90% down to 75%; Red = Less than 75% 

Aggregate Installation Rating:  

C-1:  All Data Elements are Green; C-2:  No Data Elements are Red AND the number of Green Data Elements is greater than the number of Amber Data Elements; C-3:  From 1% to 24% of Data Elements are Red OR the number of Amber Data Elements is greater than or equal to the number of Green Data Elements; C-4:  25% or more of the Data Elements are Red; N/A: No Assigned Rating.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  
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