ISR Services/Army SBC 2004 (FY 2003) Implementing Instructions


2004 (FY 2003) ISR Services 

Service Performance Standards

SERVICE:  07. (Military) Personnel Manning

PERFORMANCE MEASURE 07 - 01:  Percentage of available personnel matched to a duty position within 7 work days of arrival to a unit.
This Performance Measure was added (rated "N/A" for ISR 2004).

PERFORMANCE MEASURE 07 - 02:  Average number of days to submit eMILPO strength related transaction updates.

This Performance Measure was added (rated "N/A" for ISR 2004).

Major Service Area:  Personnel and Community
Service Function:  Military Personnel Support
SERVICE:  07. (Military) Personnel Manning
Service Definition:  Provide support for military personnel readiness, personnel accounting, replacement operations, and casualty operations to include:  managing strength, including monitoring and analyzing strength accounting data; managing military career professional development, including classifications, assignments, utilization, and retention; collecting, reporting, recording, and reconciling of by- name and numerical personnel data; managing delivery of individual replacements, replacement center operations, and soldier readiness evaluations, including physical reception, personnel accounting and processing, orientation, and logistical support arrangements such as house-keeping, equipping, familiarization, training, and transportation; administering casualty tracking, reporting, and casualty assistance programs including line of duty investigation processing.
PERFORMANCE MEASURE 07 - 01:  Percentage of available personnel matched to a duty position within 7 work days of arrival to a unit.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Frank Dalton

	Email Address:
	omer.dalton@hoffman.army.mil

	Comm Phone:
	(703) 325-5171

	DSN Phone:
	221-5171

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  Mark N/A                    
	Rating
	
	Standards

	Green
	
	95% or more

	Amber
	
	Less than 95% down to 85%

	Red
	
	Less than 85%


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Percentage of available personnel matched to a duty position within 7 work days of arrival to a unit.
	Toploaded
	N/A
	N/A


Data Source:
PM 07-01 will be toploaded "N/A" for the 2004 Data Collection.
Performance Measure Calculation Formula (automatically calculated by software):
([a]/[b])*100 = Percentage of available personnel matched to a duty position within 7 work days of arrival to a unit.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  





Major Service Area:  Personnel and Community
Service Function:  Military Personnel Support
SERVICE:  07. (Military) Personnel Manning
Service Definition:  Provide support for military personnel readiness, personnel accounting, replacement operations, and casualty operations to include:  managing strength, including monitoring and analyzing strength accounting data; managing military career professional development, including classifications, assignments, utilization, and retention; collecting, reporting, recording, and reconciling of by- name and numerical personnel data; managing delivery of individual replacements, replacement center operations, and soldier readiness evaluations, including physical reception, personnel accounting and processing, orientation, and logistical support arrangements such as house-keeping, equipping, familiarization, training, and transportation; administering casualty tracking, reporting, and casualty assistance programs including line of duty investigation processing.
PERFORMANCE MEASURE 07 - 02:  Average number of days to submit eMILPO strength related transaction updates.
	ISR HELPline Phone:
	(703) 377-0552

	Email Address:
	helpline_isr@bah.com

	
	

	HQDA Func. Proponent Name:
	Frank Dalton

	Email Address:
	omer.dalton@hoffman.army.mil

	Comm Phone:
	(703) 325-5171

	DSN Phone:
	221-5171

	
	

	ARNG ISR/SBC Help Desk:
	Mr. Tim Schombert

	Email Address:
	Tim.Schombert@ngb.army.mil

	Comm Phone:
	(703) 607-9775

	DSN Phone:
	327-9775


This PM only applies to:  Mark N/A                    
	Rating
	
	Standards

	Green
	
	7 workdays or less

	Amber
	
	More than 7 workdays up to 14 workdays

	Red
	
	More than 14 workdays


	Performance Data Elements To Be Collected
	Data Element Answer
	Minimum Possible
	Maximum Possible

	a = Average number of days to submit eMILPO strength related transaction updates.
	Toploaded
	N/A
	N/A


Data Source:
PM 07-02 will be toploaded "N/A" for the 2004 Data Collection.
Performance Measure Calculation Formula (automatically calculated by software):
[a] = Average number of days to submit eMILPO strength related transaction updates.
Evaluator Name:  






Date:  






Evaluator E-mail:  






Evaluator Phone:  
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